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This policy describes our confidentiality
principles that we commit not to disclosing
the information belonging to the client as
stipulated.

This policy aims at ensuring the credibility of
our certification service with respect to
processing information which is controlled by
the client.

All personnel involved in certification activities
comply with requirements regarding the
confidentiality of information obtained during
the certification process by signing the Code
of Conduct of VCC&C and Confidentiality
Statement.

Principles referring to the confidentiality of
information are as follows:

- All information within the certification file
are confidential;

- Access to information from the
certification file is granted only to
certification personnel;

- Other persons’ access to the information
within the certification file or revealing of
information is made only with the written
approval by the client;

- Information of any kind, including device,
graphics, written material or
other information in tangible or intangible
form, obtained during the certification
process, shall not be disclosed to third

Chinh sach nay mé ta cac nguyén tac bao
mat ma ching to6i cam két dé khong lam tiét
16 nhirng théng tin thudc vé khach hang
theo nhw quy dinh.

Chinh sach nay dam bao uy tin cua dich vu
chirng nhan cla chung téi trong viéc xt ly cac
théng tin dwoc kiém soat bdi khach hang.

T4t ca nhan vién tham gia vao cac hoat déng
chirng nhan tuan tha véi cac yéu ciu lién
quan dén bao mat théng tin c6 dwoc trong quéa
trinh chirng nhan bang viéc ky cam két Quy
tac (rng x&r va Bao mat.

Céc nguyén tac lién quan dén bao mat théng
tin nhw sau:

- Tét ca théng tin trong hd so chirng nhan
la bao mat;

- Viéc tiép can véi théng tin trong hd so
chirng nhan chi dwoc cho phép dbi voi
nhan sy ching nhén;

- Viéc tiép can véi théng tin trong hd so
chirng nhan hoac tiét 16 théng tin chi
dwoc thwc hién khi ¢ van ban chap
thuan ctia khach hang;

- Théng tin & bat c&r dang nao, bao gdm
thiét bi, hinh anh, van ban hodc cac
thong tin & dang hru hinh hoac v6 hinh,
c6é dwoc trong qua trinh chirng nhan,
khéng duoc tiét 16 cho bén the ba va
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parties and shall not be used for another
professional activities apart from the
certification process;

- At the end of retaining period, the file
containing certification documents shall
be destroyed and electronic file shall
also be deleted;

- Access to VCC&C internal documents
and records is made only with the legal
representative’ approval and client’s
consent.

The confidentiality principles do not apply to
information which is already public and / or
which is required to be publicly available under

the rules of the applicable -certification
scheme, regulation, law or contractual
arrangements.

In case of collaboration with external
companies / individuals that perform activities
together with VCC&C or in its name, an
equivalent confidentiality agreement shall be
signed where the confidentiality of information
is stipulated for certification activities.

We also follow best practices related to IT
security and applies reasonable security
measures to safeguard all electronic
information obtained from the client and
communication with the client.

khéong dwoc sir dung cho cac hoat dong
chuyén moén khac ngoai qua trinh chirng
nhan;

- Khi két thac thoi gian lwu gitr, hd so
chirng nhan phai duoc tiéu huy va ho so
dién t&r cling dwoc xoa bo;

- Viéc tiép can véi hd so tai liéu noi bo cia
VCC&C chi dwoc thwe hién khi co sw
chép thuan cuta dai dién phap luat va su
ddng y cta khach hang.

Cac nguyén tc bao mat thdng tin khéng ap
dung cho cac thong tin da dwoc céng khai va
/ hodc dwoc yéu ciu cong khai theo cac quy
tdc cla chwong trinh chirng nhan, quy dinh,
luat hién hanh hodc cac théa thuan hop déng.

Trong tredng hop co sw hop tac véi cong ty /
ca nhan bén ngoai dé thuc hién cac hoat dong
cung voi VCC&C hoac voi danh nghia cla
VCC&C, thod thuan cam két bdo mat phai
dwoc ky khi c6 quy dinh cam két bao mat
théng tin cho cac hoat ddng chirng nhan.

Chung t6i cling thwe hién cac thwec hanh tét
nhét lién quan dén viéc bdo mat Céng nghé
thong tin va ap dung cac bién phap bao mat
thich hop dé bao vé tat ca cac thong tin dién
tlr va thong tin lién lac cua khach hang.




