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We are committed to conduct all of our
work in an honest and ethical manner.
We take a zero to corruption, bribery and
fraud, and are committed to acting
professionally, fairly and with integrity in
all our Dbusiness dealings and
relationships.

Any employee who breaches this policy
shall face disciplinary action, which
could result in dismissal for gross
misconduct. Any non-employee who
breaches this policy (or we have
reasonable suspicion to believe this is
the case) may have their contract
terminated with immediate effect.

This policy does not form part of any
employee’s contract of employment and
we may amend it at any time.

Corruption is offering, promising, granting,
receiving, soliciting, or accepting an unjustified
benefit, for him or herself, in order to unduly
favor a party in the provision of services, in the
acquisition or sales of goods, or in business
relationships.

We prohibit all forms of corruption and shall
apply a zero-tolerance approach in respect to
any breach of this policy.

Chung t6i cam két thwe hién tat ca cac coéng
viéc mot cach trung thwec va cé6 dao dirc.
Chung t6i khéng thwc hién cac hanh vi tham
nhiing, nhan héi 16 va gian 1an, va cam két
hoat dong mét cach chuyén nghiép, cong
bang va chinh truc trong tat ca cac giao dich
kinh doanh va cac méi quan hé.

Bat ky nhan vién nao cua cong ty vi pham
chinh sach nay sé phai déi mat v&i cac hinh
thirc ky luat, cé thé bj sa thai néu c6 hanh vi
vi pham nghiém trong. Bat ky ca nhan nao
khong phai la nhan vién cong ty vi pham
chinh sach nay (hoac chung téi c6 nhirng
nghi van hop ly dé tin rang day la trwéong
hop vi pham) cé thé bi chdm dit hop dong
ngay lap tirc.

Chinh sach nay khéng phai la mét phan cua
hop déng lao ddng cta bat ky nhan vién nao
va chung toi c6 thé stra d6i né bat ky lac
nao.

Tham nhiing la viéc dwa ra, hira hen, cép, nhan, ga
gam ho&c chip nhan mét loi ich bat chinh cho minh
dé mot bén coé loi ich trai voi quy dinh trong viéc
thwe hién cac dich vy, mua hoac ban hang héa hoac
trong cac mdi quan hé kinh doanh.

Chung téi nghiém cim tat ca cac hinh thérc tham
nhiing va ap dung nhirng bién phap khong khoan
nhwong cho bat ky sw vi pham nao dbi véi chinh
sach nay.
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We shall perform all of our operations in
accordance with applicable laws and standards.
Accordingly, we shall:

- Not exert any influence on the will or
objectiveness of persons in order to obtain a
benefit through practices that are unethical or
contrary to applicable laws and standards.

- Not accept or seek, directly or indirectly,
anything of value, including cash or cash
equivalents, qifts, loans, fees, hospitality,
discounts, advantages or benefits of any
kinds, to any person or entity in order to give,
promise or offer undue benefits.

- Accurately record all financial transactions in
books and records.

- Promote internal training on preventing and
combating corruption.

In terms of certification service, once certified,
the certificate holder must account for all sales
of certified product. The certificate holder must
register each transaction of certified product in
scheme owner's systems to allow for the
issuance of transaction certificates pursuant to
applicable requirements of the certification
scheme.

Examples of corruption related to certification
service include, but not limited to:

- A person responsible for sales offers a
discount which was not stated in the service
proposal to gain a contract;

Chung toi sé& thwc hién tat cd cac hoat dong cla
minh phu hop véi luat phap va céc tiéu chuén hién
hanh. Theo dé, ching tbi sé:

- Khéng gay bat ky anh hudng nao dbi véi quyét
dinh va tinh khach quan cla cac nhan vién dé cé
dworc loi ich tir cac hoat ddng phi dao dirc hoac
trai v&i luat phap va tiéu chuén hién hanh.

- Khéng chap nhan hoac tim kiém, trwc tiép hodc
gian tiép, bat ky thir gi cé gia tri, bao gdm tién mét
ho&c cac khoan twong dwong tién mét, qua tang,
khoan vay, phi, wu dai, chiét khau, loi thé hoac
loi ich dwéi bat ky hinh thirc nao, cho bat ky ca
nhan hodc td chirc nao dé dwa, hira hen hodc dé
xuét lgi ich trai phép.

- Ghi chép chinh xac tt ca cac giao dich tai chinh
vao sb sach va hé so lwu.

- P4y manh hoat dong tap huin ndi bo vé phong,
chéng tham nhiing.

Vé dich vu chirng nhan, sau khi duwgc chirng nhan,
nguwdi s& hitu chirng nhan phai tinh toan tat ca
doanh sb ban san phdm dwoc chirng nhan. Nguoi
s& hiru chirng nhan phai dang ky tirng giao dich cla
san pham dwoc chirng nhan trong hé théng cuia cha
s& hiru chwong trinh dé& cho phép ban hanh céac
ching nhan giao dich theo cac yéu cau hién hanh
clia chwong trinh chirng nhan.

Céc vi du cla sy tham nhiing lién quan dén dich vu

chng nhan bao gém, nhwng khéng giéi han &:

- Mé&t ca nhan chju trach nhiém cho viéc ban hang
dé nghi mét khoan chiét khdu khéng dwoc néu
trong cac dé xuét dich vu khi théa thuan hop
déng:;
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A person responsible for audit schedule
receives anything of value to favor scheduling
a client before others for a same time
proposal;

- An auditor receives anything of value from a
client to intentionally not report non-
conformities found in the audit process;

- An auditor receives anything of value from a
client to give specific instructions for closing
non-conformities;

- An auditor accepts a hospitality from a client
during audit process while the payment by the
client as contracted is inclusive of these
costs.

Employees that have evidence, questions or
suspicions regarding any form of corruption
must report immediately to their manager, email
to info@vccec.com.vn or, which can send
anonymously online, to Complaint and Appeal
Resolution Procedure.

We shall not tolerate any retaliation against
anyone who ask questions, raising concerns or
makes a report of actions related to corruption.

Upon receiving any case concerning corruption,
we shall take an investigation to clarify and
make appropriate actions, including:

- Deciding whether it is a case of corruption
and related persons;

- Interviewing related persons;

- M6t ca nhan chiu trach nhiém sap xép lich trinh
danh gia tiép nhan béat ky vat gi cé gia tri dé wu
tién sép xép lich trinh danh gia cho mét khach
hang trwdc nhirng khach hang khac trong cung
mot thoi diém tiép nhan dé nghi;

- M6t chuyén gia danh gia nhan béat ky vat gi cé gia
tri t mot khach hang dé cb tinh khéng bao cao
cac diém khoéng phu hop dwoc tim thay trong qua
trinh danh qgia;

- Mét chuyén gia danh gia tiép nhan béat ky vat gi
cO gia tri tv mdt khach hang dé dwa ra huwéng dan
cu dé cho viéc déng cac diém khong phu hop:

- Mét chuyén gia danh gia chap nhan sy wu dai tir
mot khach hang trong sudt qua trinh danh gia
trong khi khoan thanh toan cua khach hang theo
hop ddng da bao gébm cac chi phi nay.

Nhan vién c6 bang ching, cau hdi hodc nghi nger vé
bét ky hinh thirc tham nhiing nao phai bao céo ngay
cho nguwdi quan ly cda minh, thdng qua email
info@vccc.com.vn, hodc cé thé glvi thw &n danh tryc
tuyén dén Tha tuc Giai quyét Phan nan va Khiéu nai.

Chung téi s& khong khoan nhuwong cho bat ky hanh

dong tra diia nao dbi véi bat ky ai dat cau hadi, néu

ra cac lo ngai hoac bao cao vé cac hanh dodng lién
quan dén tham nhiing.

Khi nhan dwoc bat ky truérng hop nao lién quan dén

viéc tham nhiing, chung téi sé diéu tra dé lam r6 va

thwe hién cac hanh dong thich hop, bao gdm:

- Quyét dinh liéu d6 c6 phai 1a mét trwdng hop
tham nhiing hay khéng va nhirng ngwoi lién
quan;

- Phéng van nhirng nguwi lién quan;
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- Confirming evidences;
- Determining reasons;

- Reporting the case to the Chairman of
Complaint and Appeal Committee;

- Taking disciplinary actions and legal actions
depending the severity of the case;

- Taking remediation actions depending on the
nature of the case, including but not limited to:
repeating an audit service at our own cost,
returning any good that was received or
reimbursing the client's money;

- Implementing corrective action procedure
and reporting the case and results of
corrective actions taken to the management;
it shall be an input for management review as
well.

Employees who act contrary to this policy are
subject to discipline, which could include
termination as well as legal proceedings and
penalties imposed under the Anti-corruption law.

VCCA&C reserves the right to adopt measures it
considers appropriate against any client who
has action opposed to this policy.

Any case of corruption or fraud detected during
the certification process of a scheme shall be
informed immediately to the scheme owner.

All employees of VCC&C are responsible for
complying with this policy.

- Xéac minh cac bang chirng;

- Xac dinh cac nguyén nhan;

- Béo céo trworng hop tham nhiing dén Chua tich Uy
ban Phan nan va Khiéu nai;

- Thyc hién cac hanh dong ky luat va cac hanh
dong phap ly tuy theo mrc d6 nghiém trong cua
VU Viéc;

- Thwc hién cac bién phap khac phuc tuy thudc vao
ban chat cla tirng trwéng hop, bao gbm nhung
khong gi®i han &: lap lai hoat ddng danh gia béng
chi phi ctia chang t6i, tra lai bat ky hang hoa nao
da nhan hoéc hoan tra lai tién cho khach hang;

- Thuwc hién theo thi tuc hanh dong khac phuc, béo
cdo trwdng hop tham nhiing va két qua cta cac
hanh déng khéc phuc dwoc thwe hién cho ban
quan ly; Trwéng hop tham nhiing ciing sé 1a dau
vao cho viéc xem xét hoat dong quan ly.

Cac nhan vién vi pham chinh sach nay sé bj xtr ly
ky luat, trong d6 c6 thé bao gébm viéc chadm dit hop
ddng ciing nhw cac thu tuc phap ly va cac hinh phat
dwoc ap dung theo Luat Phong chéng tham nhiing.

VCC&C c6 quyén &p dung cac bién phap ma
VCC&C cho la phu hop dbi véi bat ky khach hang
nao c6 hanh déng chéng lai chinh sach nay.

Bét ky trwdng hop tham nhiing hodc gian 1an nao
dwoc phat hién trong qua trinh thwc hién mét
chwong trinh chirng nhan phai dwgc thong bao ngay
cho chi chwong trinh.

T4t ca nhan vién cia VCC&C co trach nhiém tuan
thd chinh sach nay.




