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To maintain the confidence in our
conformity assessment service, we
shall ensure impartiality and no
conflict of interest throughout our
certification process.

We strive to prevent situations where a risk to
impartiality or a conflict of interest arises. A
conflict of interest occurs when an individual or
organization has multiple interests, one of
which  could possibly compromise the
credibility of a given activity.

VCC&C has additional policies related to
impartiality management such as Anti-
Corruption policy, which are available in our
website.

VCC&C structure and policies have been
designed to mitigate potential or avoid actual
conflicts of interest, at both individual and
organizational levels.

The principles with respect to the impartiality
are as follows:

- Identify, analyze and mitigate risks to
impartiality on an ongoing basis;

- Have commitments to impartiality and no
conflict of interest of all certification-
related personnel by signing the Code of

Pé c6 dwoc sw tin twdng vao dich vu
danh gia sw phu hop cua chung t6i,
chiing t6i luon dam bao sw khach quan
va khéng mau thuan loi ich trong suét
qua trinh chirng nhan cua chung toi.

Chung t6i ¢ gang tranh khai cac tinh hubdng phat
sinh rui ro d6i vé&i tinh khach quan ho&c cac xung
doét lgi ich. Mot xung dét lgi ich xay ra khi mét ca
nhan hodc td chirc cd nhiéu loi ich, ma mot trong
sb6 d6 co thé lam giam do tin cay clia mot hoat
dong cu thé.

VCC&C c6 thém nhirng chinh sach lién quan dén
viéc quan ly tinh khach quan, nhw chinh sach
Chéng tham nhiing, c6 sén trén website cla
chung téi.

Co céu va chinh sach ctia VCC&C duorc thiét 1ap
dé giam thiéu hoac tranh cac xung dot lgi ich tiém
an hoac dang hién hiru, & ca cip do ca nhan va
t6 chirc.

Céac nguyén tac lién quan dén sw khach quan
nhw sau:
- Nhan dién, phan tich va gidm thiéu cac rai
ro dbi v&i sw khach quan duoc thuc hién
mot cach lién tuc;

- C6 dwoc cac cam két vé sy khach quan va
khéng mau thuan loi ich cia tat ca nhan sy
lién quan dén hoat déng chirng nhan bang
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conduct of VCC&C and completing
Relation Diclosure Form. Such
information is used for analysis of related
risks and determination of appropriate
mitigation actions;

- We do not provide services of
consultancy, pre-assessment and
training for certification, that accentuate
the impartiality in our certification
activities.

For certification schemes where VCC&C is an
accredited certification body we do not:

- Recommend specific actions or products
for complying with the applicable
requirements;

- Give advice or directions, prescribe
practices, or provide instructions to close
non-conformities.

Since the start of the certification process, we
identify risks related to impartiality and no
conflict of interest in certification activities by
application review and conduct appropriate
mitigation actions if needed.

While we may recommend consultancy
organizations or consulting companies to

viec ky cam két Quy tédc &ng x&r cla
VCC&C va dién vao Phiéu cung cép théng
tin méi quan hé. Cac théng tin nay duoc sir
dung dé phan tich cac rii ro cé lién quan va
xac dinh cac hanh dong giam thiéu phu
hop;

- Chung t6i khéng cung cép céac dich vu tw
van, danh gia thr va dao tao cho viéc
chirng nhan, diéu nay nhan manh tich
khach quan trong cac hoat déng chirng
nhan cda chung toi.

Pbi voi cac chuwong trinh chirng nhan ma
VCC&C laté chire chrng nhan dwoc cong nhan,
chung t6i khong:

- D& nghi hanh ddng hoadc san pham cu thé dé
tuan tha v&i cac yéu cau ap dung;

- Pua ra cac |&i khuyén hoac chi dan, yéu cau
cac thyc hanh, hoac cung cép cac hwéng dan
dé dong lai cac diém khong phu hop.

Tw luc bat dau qua trinh chivng nhan, ching toi
nhan dién cac rui ro lién quan dén sw khach quan
va khéng mau thuén lgi ich trong cac hoat dong
chirng nhan bang viéc xem xét ho so dang ky va
thwe hién cac hanh doéng giadm thiéu phu hop néu
can thiét.

Khi chung téi gi&i thiéu cac td chire tw van hodc
cong ty tw van hé tro khach hang chirng nhan,
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support a certification client, we do not state or
imply that certification would be simpler, easier,
faster or less expensive if a specified
consultancy service is used.

We shall not have any agreement or
engagement with any consultancy service in
which we remunerate the consultant if the
consultant recommend a client to VCC&C; or
conversely, the consultant pay us for a
recommendation of the consultant to the client.

Auditors, certifiers, quality reviewers and any
members of Complaint and Appeal Committee
shall not be assigned relevant client-related
tasks if they worked at or provided consultancy
to the client within the previous two years.

chung t6i khéng tuyén bd hodc ngu y rang viéc
chirng nhan sé& don gian hon, dé dang hon,
nhanh hon hodc it tdn kém hon néu mot td chire
tw van cu thé dwoc st dung.

Chuang t6i s& khéng cé bét ky théa thuan nao
cling nhw khéng tham gia vao bat ky dich vu tw
van nao ma trong doé chung téi tra thu lao cho bén
tw van néu bén tw van gidi thiéu khach hang dén
VCC&C; hoac nguoec lai, bén tw van tra tién cho
chang t6i khi gi&i thiéu bén tw van cho khach
hang.

Céc danh gia vién, ngudi ra quyét dinh chiing
nhan va nhan vién giai quyét tranh chip khéng
dwoc giao cac nhiém vu lién quan dén khach
hang néu ho da lam viéc tai hodc cung cép dich
vu tw van cho khach hang trong vong hai nam
trwde do.




