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1 OBJECTIVE

This procedure is specifying Certification
Method for Organizations/Producers who
want to seek Utz Certification by VCC&C.

2 Scope

This procedure is applied for Certification
operation of VCC&C for Organizations/
Producers want seek Utz certification.

3 NORMATIVE REFERENCE
- Quality Manual (QM)
- ISO/IEC 17065
- ISO/IEC 17067
- ISO/IEC 17000
- 1SO 19011

- General Regulation on Certification of
VCC&C (PM-17)

- Certification handbook (PM-20)

- Certification Auditor management
Procedure (PM-8.4)

- Utz Certification Protocol
- Utz Core Code of Conduct
- Utz Chain of Custody

This procedure uses terms and definitions
of ISO/IEC 17000, ISO 9000 and ISO
19011

Product certification method is according
to ISO/IEC 17067:2013 or Article 12.1
regulated in The decree 179/2004/ND-Cp
dated 21/10/2004 of The government
(applicable for certification upon quality
ordinance)

4 Content
4.1 Stipulation

- Auditors of VCC&C are responsible to
strictly observe this procedure.

- The registration process of producer or
producer group must be finalized

Muc dich

Quy trinh qui dinh cach thuc tién hénh danh
gia ching nhan cua VCC&C doi voi cac
Nha san xuat/Té chc xin danh gia ching
nhan Utz

Pham vi

Quy trinh nay ap dung cho hoat dong danh
gia CL’J? VCC&C doi v&i cac Nha san
xuat/To chire xin danh gia chirng nhan theo
Utz.

TAI LIEU VIEN DAN

- Sb tay chéat lwgng (QM)
- ISOI/IEC 17065

- ISOI/IEC 17067

- ISO/IEC 17000

- 1SO 19011

- Quy dinh vé hoat déng danh gia chirng
nhan cta VCC&C (PM-17)

- Cam nang chuyén gia danh gia (PM-20)

- Quy trinh Quan ly chuyén gia danh gia
(PM-8.4)

- Quy ché chirng nhan Utz
- B6 nguyén téc Utz

- Quy dinh quy trinh giam sat nguén gbc
Utz

Quy trinh nay st dung cac thuat nglr va
dinh nghia trong ISO/IEC 17000, ISO 9000
va ISO 19011

Phwong thirc chirng nhan sadn phdm: Tuan
theo ISO/IEC 17067:2013 hodc diéu 12.1
quy dinh trong Nghi dinh 179/2004/ND-CP
ngay 21 thang 10 nam 2004 cua chinh phu
(4p dung dbi v&i chirng nhan bat budc theo
diéu 18 clia Phap lénh chét lwong hang
héa).

No6i dung
Quy dinh

- Céc chuyén gia danh gia chirng nhan
cla VCC&C co trach nhiém thwc hién
dung quy trinh nay.

- Qua trinh dang ky cla nha san xuat
phdi dwoc hoan tat trwdc khi tién hanh
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before certification can take place. danh gia chirng nhén

- VCC&C and Organization/Producer - VCC&C va T6 chirc/Nha san xuat sé
will sign contract on audit once thoa thuan ky ket hgp dong danh gia
received official request of sau khi da nhan don yéu cau danh gia
Organizations/Producers ~ within 14 chinh thirc cia TO chirc/Nha san xuat
days trong vong 14 ngay.

- Auditors report result as per - Cac chuyén gia danh gia bao cao két
requirement of the procedures to qyé theo yéu cau cua quy trinh cho Hoi
certification committee  within 03 dong ching nhan trong vong 3 ngay

working days after finished the audit lam viéc sau khi hoan thanh cong viéc
danh gia.

VCC&C sé thong bao két qua cho cac
Nha san xuat/To chire trong vong 3 tuan
sau khi thyc hién danh gia.

- VCC&C shall report result to -
Organization/Producer within 03 weeks
after finished audit

4.2 Performance scheme 4.2 Lwu doé thwe hién
The steps of performance Responsibility Applied forms
X i I Ngwéi chiu trach | < .
Cac bwéc thwe hién nhiém Bieu mau ap dung
. Reception
Information on  the Review Dep. The certification request form

procedure
Thoéng tin tha tuc

Bo phan tién nhan
B6 phan xem xét

DPon yéu cau chirng nhan

Preparation for audit
Chuén bj danh gia

Management
Auditor

Quan ly

Chuyén gia danh gia

Contract

Audit plan

Hop dbéng

Ké hoach danh gia

Audit
banh gia

Auditor
Chuyén gia danh gia

Minutes of meetings
Statement Confidentiality
Checklist

Non-conformity Report and Recommendation
Corrective action Form
Annex 1

Annex 2

Customer Feedback Form
Bién ban hop

Cam két bado mat

Danh muc danh gia

Bao cao nhitng diém khéng phu hop va
nhan xét

Phiéu theo d&i hanh doéng khac phuc
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Phu luc 1
Phu luc 2
Nhan xét cua khach hang
4 Audit report Auditor Summary report
Bao cao danh gia Chuyén gia danh gia | Ba&o céo téng két
Addendum audit (if
5 any) Auditor Corrective action Form
Panh gia bd sung| Chuyén giadanhgia | Phiéutheo dbi hanh dong khac phuc
(néu co)
Checklist
Non-conformity Report and Recommendation
Corrective action Form
Annex 1
Annex 2
Summary report
Review report
Review report gertlflgitlon Notice (If any)
6 e ommitiee Danh muc danh gia
Xem xét bao cao Hbi ddna chi ha3 .
ol dong chtrhg Nhan | B4 cao nhirng diém khong phu hop va
nhan xét
Phiéu theo d&i hanh doéng khac phuc
Phu luc 1
Phu luc 2
Béo céo tong két
Bao cao xem xét
Théng bao vi pham (néu co)
Certification Decision
Make certification . Certificate
o Certification T
decision . Certification mark
7 i _ ] Committee . ) i
Q#yet dinh  chirng Hoi ddng ching nhan Qu’yet dinh chirng nhan
nhan Gidy chirng nhan
D4u hiéu chirng nhan
8 Unannounced Audit Preparation > Review report
Danh gia dot xuét Chuén bi > Xem xét bao céo
4.3  Description 4.3 Mo ta
4.3.1  Information on the procedure 4.3.1  Théng tin tha tuc

Producer/Organization shall contact with

Nha san xuét/Té chirc lién hé véi VCC&C
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VCC&C to receive documents relating to
Utz audit. These documents include:

¢ General regulation on certification
(PM-17)

e The certification request form

Organization/Producer who request for
Utz certification must submit the
document to VCC&C to apply for
certification, including:

e The certification request form
¢ Quality Manual (If any)

e Records of internal inspection
(plan, list of items inspected,
summary report, corrective action

)

e Organization Diagram

o List of farmers (type ... size, yield,
average yield of 04 years)
4.3.2 Preparation for audit

a) Review of record of
organization/producer

e The certification request form

e Self assessment result of
organization

e Record of previous assessment

(if any)
¢ Related documents
VCC&C shall announce to

Organization/Producer regarding the
decision on performing certification audit
within 14 days after received the
certification request form (when all
inappropriate points in documents of
Organization/Producer are resolved)

b) Signing contract

After review the application
documents, VCC&C shall decide to
perform certification audit by signing
contract with Organization/Producer
(base on scope, size, type of
registered product, processing or not

dé co cac tai liéu lién quan dén hoat dong
danh gié chirng nhan Utz. Cac tai liéu nay
bao gom:

e Qui dinh vé chirng nhan (PM-17)

e Don yéu cau chirng nhan
Nha san xuat/Té chirc yéu cau danh gia
chirng nhéan Utz phai nop ho so dang ky
chirng nhan cho VCC&C , bao gom co:

e Don yéu cau chirng nhan
e Sb tay chét lwgng (néu co)

e Hb so vé thanh tra ndi bd (Ké
hoach, danh muc thanh tra, bién
ban tbng két, hanh déng khéc
phuc)

e So db td chirc

e Danh sach cac nong hdé tham gia
(Loai .., dién tich, san Iwgng, san
lwgng trung binh 4 nam qua ...).

4.3.2 Chuén bj danh gia

a) Xem xét h6 so cia T chirc/Nha
san xuat:

e Don yéu cau chirng nhan

e Két qua ty danh gia cia To
chirc/Nha san xuat

e HO so cia nhitng lan danh gia
trwdc (néu co)

e Cac hd so khac c6 lién quan

VCC&C sé théng bao cho Té chirc/Nha
san xuét vé quyét dinh danh gia ching
nhan cua minh trong thoi gian 14 ngay
sau khi nhan dwoc don yéu cau ching
nhan (khi tdt ca cac diém chwa dap rng
trong hd so cla Td chirc/Nha san xuét
duwoc giai quyét).

b) Ky két hop déng :

Sau khi xem xét hd so dang ky, VCC&C
quyét dinh viéc danh gia chirng nhan
bdng hop dong duwoc ky két véi T6
chirc/Nha sdn xuét (dwa trén pham vi,
dién tich, loai san pham dang ky, cé ché
bién hay khéng ... dé tinh toan chi phi
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processing...) to calculate cost and
have specific plan

¢) Build audit plan

VCC&C shall allocate appropriate
personnel for audit

Auditor assigned shall receive necessary
information: documents to apply for
certification, records of previous audits(if
any) in order to Make audit plan and
prepare contents, necessary documents
for the audit

Before performing audit, assigned auditor
must define the audit plan which was
sent to organization/producer

4.3.3 Audit

Auditor performs audit activities of
Organization/Producer as per Utz (orders
of steps upon the guidance in audit
handbook and forms of the procedures)

4.3.4 Addendum audit (if any)

Depend on nature of non-compliances
found in audit (mandatory, additional),
Organization/Producer  must  clearly
determine the cause, propose corrective
action and implement corrective action
within the defined time

Non-compliances and time for
implementing corrective action must be
followed by Organization/Producer

After implementing corrective action,
Organization/Producer must send the
result of implementing corrective
actions(including the evidences such as
picture, record, documents...) to VCC&C
and auditor shall consider to conduct an
addendum audit if necessary

4.3.5 Audit report

After finished the audit, Auditor shall
complete summary report and submit
related documents to Certification
Committee for perusal. Documents
include:

4.3.3

4.3.4

4.3.5

va co ké hoach cu thé).

c) Lap ké hoach danh gia

VCC&C sé& quyét dinh phan bb nhan sw
phu hgp cho hoat déng danh gia

Chuyén gia danh gia dwgc phan céng sé
nhan théng tin can thiét: H6 so dang ky
chirng nhan va H6 so cla cac lan danh
gia truéc (néu co) dé tién hanh Lap ké
hoach danh gia va chuan bi cac néi dung,
tai liéu can thiét phuc vu cudc danh gia.

Trwdce khi tién hanh danh gia, chuyén gia
danh gia dwgc phan cdéng danh gia phai
xac nhan lai k& hoach danh gia da duoc
chuyén cho Té chirc /Nha san xuét.

banh gia

Chuyén gia danh gia tién hanh danh gia
hoat ddng cta Nha san xuat/Té chirc theo
yéu cau cula tiéu chuan Utz (trinh tw cac
buwdc cu thé theo cac hwéng dan trong
cdm nang danh gia va s dung cac biéu
mau cla quy trinh).

DPanh gia b6 sung (Néu co)

Tuy thudc vao ban chat cac diém khong
tuan thu dwogc phat hién trong cudc danh
gia (bat buéc, bé sung), T6 chirc /Nha
san xuét phai xac dinh ré nguyén nhan, dé
xuat hanh déng khac phuc va thuc hién
hanh déng khac phuc trong khoéng thoi
gian da duwoc xac dinh.

Céc diém khong tuan thi va thoi gian thuc
hién hanh dong khac phuc phai dwoc To
chirc /Nha san xuat tuan theo.

Sau khi thyc hién cac hanh dong khac
phuc, T chirc /Nha san xuét phai gvi két
qua thyc hién cac hanh déong khac phuc
(bao gbm c&: bang chirng khac phuc nhw
hinh &nh, hé so, tai liéu ...) cho VCC&C
va chuyén gia danh gia sé can nhéc viéc
thwe hién cudc danh gia bd sung.

Bao cao danh gia

Chuyén gia danh gia sau khi hoan tat
cudc danh gia, viét Bao cao tong két va
chuyén céac hd so lién quan dén Hoi dong
chirng nhan xem xét. Hb6 so' bao céo bao
gom:
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e Checklist e Danh muc danh gia
¢ Non-conformity Report  and e Bao cao nhitng diém khéng phu
Recommendation hop va nhan xét

e Corrective action Form (if any)

e Annex 1

e Annex 2
e Summary report

4.3.6 Report review and certification 4.3.6
decision making

The certification committee of VCC&C
shall review report and related
documents and then making decision on
granting license

VCC&C shall announce the case that
license is not granted, withdrawn (if any)
when Organization/Producer does not
comply with current version Utz protocol

Annoucement on license suspension,
withdrawal shall be informed to Utz,
Organization/Producer  and related
organization

4.3.7 License granting 4.3.7

The certification department shall base
on the decision on granting Utz license
made by the Certification committee
(Lead Auditor) to prepare Certificate
then sending it to customer

The certification department when
preparing certificate must accurately fulfill
the information of the
organization/producer certified

The certificate validity are implemented
according to Utz certification protocol

The certification department update and
monitor Organization/Producer in the list
of companies certified

4.3.8  Surveillance/unannounced audit 4.3.8

Annually VCC&C shall  conduct
surveillance/unannounced audit  at
Organization/Producer to check how they

e Phiéu theo d6i hanh dong khac
phuc va bang ching khac phuc

(néu co)
e Phuluc1
e Phuluc2

e Bao céo tbng két

Xem xét bao cao va quyét dinh chirng
nhan

Hoi ddng chirfng nhan VCC&C xem xét
bao cao va cac hd so co lién quan sau doé
sé ra quyét dinh vé viéc phat hanh chirng
nhan.

VCC&C sé thdong bao viéc khdéng phat
hanh, dinh chi, thu héi chirng nhan (néu
c6) khi ma Té chirc /Nha san xuét khong
dam bao tuan tha theo — Quy ché ching
nhan Utz phién ban hién hanh.

Théng bao dinh chiL thu hoi chtrng nhan
sé dwoc gwi cho TO chire Utz, TO chire
/Nha san xuat va cac to chirc lién quan.

Cap chirng nhan

Phong chirng nhan can c vao quyét dinh
phat hanh chirng nhan Utz cta Hoi déng
chirng nhan (chuyén gia trwdng) va hoan
thanh Gidy chirng nhan chuyén dén khach
hang.

Phong ching nhan khi chudn bj gidy
chirng nhan chu y ghi chinh xac cac thong
tin vé Té chirc /Nha sdn xuat dwoc chirng
nhan.

Hiéu Iu,c ching nhan duogc thye hién theo
quy ché chirng nhan Utz.

Phong chirng nhan cap nhat TS chire /Nha
san xuat dwgc chirng nhan vao dan[m sach
cac Coéng ty dwgc chirng nhan dé theo
doi.

Giam sat/Danh gia dot xuat

Hang ndm VCCA&C sé tién hanh giam sat,
dér)h gia dét xuat viéc To chu’cll\{hé san
xuat duy tri, thwre hién cac yéu cau theo
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maintain, implement requirements of Utz,
logo use, certificate and compliance to
general regulation on certification

Surveillance/unannounced audit and
audit plan are implemented according to
certification protocol of Utz - current
version

Result of surveillance/unannounced audit
is the base for VCC&C to decide to
maintain, warn, suspend, withdraw the
certificate of Organization/Producer

Result, plan, report of
surveillance/unannounced audit are
announced and updated timely for Utz

tiéu chuan chirng nhan Utz, s& dung logo
cta Utz, gidy chirng nhan va viéc tuan tha
cac quy dinh chung vé hoat dong chirng
nhan

Viéc giam sat, danh gia dot xuat va ké
hoach danh gia dot xuat duoc thuc hién
theo Quy ché chirng nhan Utz— Phién ban
hién.

Két qua giam sat, danh gia dot xuét 1a co
s& dé& VCC&C quyét dinh viéc duy tri,
canh céo, dinh chi, thu héi chirng nhan dbi
v&i T chirc /nha san xuét.

Tat ca két qua giam sat, ké hoach, bao
cdo, cua viéc danh gia doét xuat déu} dwoc
théng bao va cap nhét Kip th&i cho to chire
Utz

4.3.9 Re-certification audit 4.3.9 Danh gia chirng nhan lai
Before expiration date of the certificate, Trwde khi hiéu lwc gidy ching nhan hé’t
VCC&C shall announce han, VCC&C sé théng bao dé Tob
Organization/Producer to prepare re- chirc/Nha san xuat chuan bi danh gia
certification audit chirng nhan lai.
If certified organization/producer wants to Néu T6 chirc/Nha san xuat dwoc ching
maintain the certification, VCC&C will nhan muon tiép tuc duy tri chirng nhan thi
carry out the re-certification audit VCC&C sé tien hanh danh gia chirng nhan
lai
Re-certification audit process is Qua trinh danh gia lai dwoc tién hanh nhw
conducted as the same with initial danh gia lan dau.
certification
Applied forms, Kept records Biéu mau ap dung, Ho so lwu triv
5.1 Forms applicable for coffee 5.1 Biéu mau ap dung déi v&i ca phé
No. | Name of Forms / Records Kept by Duration
STT | Tén cua hd so,biéu mau Noi lvu Thoi gian lwu
1 The certification request form .
oy ] R Certificaton Dep. 06 years
Bon yeu cau ching nhan Phong ching nhan | 6 nam
Code: BM/CN/PM-16-UC/01 9 enung s
2 | Contract
R Certificaton Dep. 06 years
Hop dong Phong chirng nhan 6 nam
Code: BM/CN/PM-16-UC/02 9 ehtng nhe
3 | Audit plan
. P ] » Certificaton Dep. 06 years
K& hoach danh gia Phong chirng nhan 6 nam
Code: BM/CN/PM-16-UC/03 9 ehtng nhe
4 | Minutes of meetings Certificaton Dep. 06 years
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No. | Name of Forms / Records Kept by Duration
STT | Tén cua hd so,biéu mau Noi lvu Thei gian lwu
Bién ban hop khai mac Phong chirng nhan 6 nam
Code: BM/CN/PM-16-UC/04
hecklist (CODE
5 | Checkiist ( ] )_, Certificaton Dep. 06 years
Danh muc danh gia (CODE) . . . .
Phong chirng nhan 6 nam
Code: BM/CN/PM-16-UC/05
hecklist (CHAIN
6 | Checkdist( . ) Certificaton Dep. 06 years
Danh muc danh gia (CHAIN) . i . _
Phong chirng nhan 6 nam
Code: BM/CN/PM-16-UC/06
7 | Non-conformity Report and R dati
?n cc')n orr~n| Y .e:po aﬂn ec‘ommen‘ @ |<3n . Certificaton Dep. 06 years
Bao cao nhirng diém khéng phu hop va nhan xét . i . g
Phong chirng nhan 6 nam
Code: BM/CN/PM-16-UC/07
8 |C ti tion F
olr:ec Ve ac~!on‘ Oml . Certificaton Dep. 06 years
Phiéu theo déi hanh déng khac phuc . ) . 8
Phong chirng nhan 6 nam
Code: BM/CN/PM-16-UC/08
9 Annelx 1 (1List Ic:))f vi::ited f:rms) s - Certificaton Dep. 06 years
Phu luc 1 - Danh sach noéng hé dwoc thanh tra \ , " L
Code: BM/CN/PM-16-UC/09 Phong ching nhan | 6 nam
10 | A 2 (List of checked ds, d t
nnex 2 (List of ¢ ?c e Rrecor"sm ocumen’ S) Certificaton Dep. 06 years
Phu luc 2 - Danh sach ho so tai liéu xem xét . i . 9
Phong chirng nhan 6 nam
Code: BM/CN/PM-16-UC/10
11 | Noti
OAICG ] Certificaton Dep. 06 years
Thoéng bao . . A -
Phong chirng nhan 6 nam
Code: BM/CN/PM-16-UC/11
12 rt (COEDE
SL’lmm'aryxrepo . (© ) Certificaton Dep. 06 years
Bao cao tong két (CODE) Phona ching nhan 6 nam
Code: BM/CN/PM-16-UC/12 9 ehtng nhe
1 rt (CHAIN
3 SL’lmm'aryxrepo . ( ) Certificaton Dep. 06 years
Bao cao tong két (CHAIN) Phona ching nhan 6 ndm
Code: BM/CN/PM-16-UC/13 9 ehtng nhe
14 | Revi rt
(’aV|ev'v rep:) i Certificaton Dep. 06 years
Bao cao tham xét \ . A -
Phong chirng nhan 6 nam
Code: BM/CN/PM-16-UC/14
15 | Inf ti f certificat
n ?rma'lon O, cert I?a © Certificaton Dep. 06 years
Théng tin chirng nhan . . A “
Phong chirng nhan 6 nam
Code: BM/CN/PM-16-UC/15
Decisi f certificat
16 eCI;S |or'1 © ce’ rea eﬂ Certificaton Dep. 06 years
Quyét dinh chirng nhan Phe h ha 6
Code: BM/CN/PM-16-UC/16 eng chtrng nnan 1 & nam
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CERTIFICATION PROCEDURE UTZ QUY TRINH
DANH GIA CHU’NG NHAN UTZ

Ma sb: PM-16/UC

Ngay: 01/05/2019

Trang: 13/17

VCCsaC
No. | Name of Forms / Records Kept by Duration
STT | Tén cua hd so,biéu mau Noi lvu Thei gian lwu
17 | Certificate (CODE
© ,I e eA( ) Certificaton Dep. 06 years
Chirng nhan (CODE) . ., N o
Phong chirng nhan 6 nam
Code: BM/CN/PM-16-UC/17
Certificate (CHAIN
© ,I 8 eA( ) Certificaton Dep. 06 years
18 | Chirng nhan — CHAIN . . A <
Phong chirng nhan 6 nam
Code: BM/CN/PM-16-UC/18
19 | List of ization/Unit receive UTZ certificate
sto organl’za |<3n ] } . . Certificaton Dep. 06 years
Danh muc cac To chire/Bon vi dat chirng nhan Utz . i . g
Phong chirng nhan 6 nam
Code: BM/CN/PM-16-UC/19
20 | The Certification Prol tion R tF
e ? i |§;a |o.n ro ong'a ion Aeques orm Certificaton Dep. 06 years
Don yéu cau gia han chirng nhan . . . .
Phong chirng nhan 6 nam
Code: BM/CN/PM-16-UC/20
21 | Notice
Re: Violati f
( f} /o'a on o ) Certificaton Dep. 06 years
Théng Bao . . A -
. Phong chirng nhan 6 nam
(V/v Vi pham )
Code: BM/CN/PM-16-UC/21
22 | Results of Ut dit at Part
?Su s’o i Za_‘%l "a ? r:'er’ Certificaton Dep. 06 years
Két qua danh gia UTZ tai doi tac . i . 8
Phong chirng nhan 6 nam
Code: BM/CN/PM-16-UC/22
23 | Statement Confidentialit
@ em’en onficentiaiity Certificaton Dep. 06 years
Cam ket bao mat Phong chirng nhan | 6 nam
Code: BM/QM/PM-8.4/10
24 | Customer Feedback Form .
Nhan xét cda khach hang Certlflcato’n Dep.A 06 ¥ears
Code: BM/QM/PM-8.4/11 Phong chtng nhan | 6 nam
5.2 Forms applicable for cocoa 5.2  Biéu mau ap dung déi vé&i cacao
No. | Name of Forms / Records Kept by Duration
STT | Tén cua hd so,biéu mau Noi lwu Thei gian lwu
Th rtificati t f
1 © cen ! |<ia on ’requesn orm Certificaton Dep. 06 years
Bon yéu cau chtng nhan Phong chirng nhan | 6 nam
Code: BM/CN/PM-16-UC/01 9 ehtng nhe
2 Contraft Certificaton Dep. 06 years
Hop dong Phong chirng nhan | 6 nam
Code: BM/CN/PM-16-UC/02 9 ehtng nhe
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CERTIFICATION PROCEDURE UTZ QUY TRINH
DANH GIA CHU’NG NHAN UTZ

Ma sb: PM-16/UC

Ngay: 01/05/2019

Trang: 14/17

VCCsaC
No. | Name of Forms / Records Kept by Duration
STT | Tén cua hd so,biéu mau Noi Iwu Thei gian lwu
Audit pl
3 Kgdr:oZ:: danh i Certificaton Dep. 06 years
| 9 Phong chirng nhan 6 nam
Code: BM/CN/PM-16-UC/03
4 I\B/Iig:ts;no;;ne;t]l;g;ac Certificaton Dep. 06 years
P i Phong chirng nhan 6 nam
Code: BM/CN/PM-16-UC/04
5 | Checklist (CODE
sckiist ) )., Certificaton Dep. 06 years
Danh myc danh gia (CODE) Phong chirng nhan 6 nam
Code: BM/CN/PM-16-UCC/05 '
6 | Checklist (CHAIN
ecklist ( . ) Certificaton Dep. 06 years
Danh muc danh gia (CHAIN) Phong chng nhan 6 nam
Code: BM/CN/PM-16-UCC/06 '

7 | Non-conformity Report and Recommendation Certificaton De 06 vears
Béo c4o nhiing diém khong phi hop va nhanxét | ©- = n‘;én - n;m
Code: BM/CN/PM-16-UC/07 g entng nhs

ti tion F

8 Co.r:ec ve ac~!on‘ Oml < Certificaton Dep. 06 years
Phiéu theo déi hanh déng khac phuc Phona ching nhan 6 nam
Code: BM/CN/PM-16-UC/08 9 ehtng nhe

9 | Annex 1 (List of visited farms) Certificaton Dep 06 years
Phu luc 1 - Danh sach néng hd dwoc thanh tra Phona chien nh-én 6 nam
Code: BM/CN/PM-16-UC/09 g chtng nhe

10 | Annex 2 (List of checked records, documents) Certificaton Dep 06 years
Phu luc 2 - Danh sach hd so tai lieu xem xét Phong chirn nh-én 6 nam
Code: BM/CN/PM-16-UC/10 g chung nhe

i 'II\'lr?:jlrc;e b0 vi pham Certificaton Dep. 06 years

g Phe Phong chirng nhan 6 nam
Code: BM/CN/PM-16-UC/11

12 rt EDE
SL’Imm'aryxrepo £ (CO ) Certificaton Dep. 06 years
Bao cao tong két (CODE) Phong chng nhan 6 nam
Code: BM/CN/PM-16-UCC/12 '

1 rt (CHAIN

3 SL’Imm'aryxrepo £ (© ) Certificaton Dep. 06 years
Bao cao tong két (CHAIN) Phong chng nhan 6 nam
Code: BM/CN/PM-16-UCC/13 '

14 g:\o”i\;vorfr?;r: 6t Certificaton Dep. 06 years

Phong chirng nhan 6 nam
Code: BM/CN/PM-16-UC/14
1 Infi ti f certificat
> 'I[]hZLma;iLOZhou’:e nIhI;;: © Certificaton Dep. 06 years
g g nhs Phong chirng nhan 6 nam
Code: BM/CN/PM-16-UC/15
16 | Decision of certificate Certificaton Dep. 06 years
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CERTIFICATION PROCEDURE UTZ QUY TRINH
DANH GIA CHU’NG NHAN UTZ

Ma sb: PM-16/UC

Ngay: 01/05/2019

Trang: 15/17

VCCaC
No. | Name of Forms / Records Kept by Duration
STT | Tén cua hd so,biéu mau Noi lwu Thei gian lwu
Quyét dinh chirng nhén Phong chirng nhan 6 nam
Code: BM/CN/PM-16-UC/16
17 Cer’tlﬂcateA(CODE) Certificaton Dep. 06 years
Chtng nhan (CODE) Phong chirng nhan | 6 nam
Code: BM/CN/PM-16-UC/17 9 ehtng nhe
Certificate (CHAIN) "
rtificaton Dep.
16 | Chimg nhn - CHAIN nong ching man | oo
Code: BM/CN/PM-16-UC/18 9 ehtng nhe
19 | List of organization/Unit receive UTZ certificate
Danh muc cac Té chirc/Don vi dat chirng nhan | Certificaton Dep. 06 years
Utz Phong chirng nhan | 6 nam
Code: BM/CN/PM-16-UC/19
20 | Th rtification Prol tion R tF
0 © C? I |§;a Io.n ro onga on Aeques orm Certificaton Dep. 06 years
Don yéu cau gia han chirng nhan Phona china nhan 6 nam
Code: BM/CN/PM-16-UC/20 9 ehtng nhe
21 | Notice
Re: Violation of
( ? /o'a oo ) Certificaton Dep. 06 years
Thong Bao Phong chieng nhan | 6 nam
(V/v Vi pham ) g gnhes
Code: BM/CN/PM-16-UC/21
22 | Results of Ut it at Part
?su S © ,U z a.l%ldl 2 ? r:'er’ Certificaton Dep. 06 years
Két qua danh gia UTZ tai doi tac Phona ching nhan 6 nam
Code: BM/CN/PM-16-UC/22 g chtng nhs
23 Statemﬂent,Confldentlallty Certificaton Dep. 06 years
Cam ket bao mat Phong chieng nhan | 6 nam
Code: BM/QM/PM-8.4/10 g centng nhs
24 t Feedback F
Cu? om'er ’ee 'ac ‘orm Certificaton Dep. 06 years
Nhan xét cua khach hang Phong chind nhan 6 nam
Code: BM/QM/PM-8.4/11 g ehtng nhs
5.3 Forms applicable for tea 5.3  Biéu mau ap dung déi véi che
No. | Name of Forms / Records Kept by Duration
STT | Tén cua hd so,biéu mau Noi lwu Thoi gian lwu
1 | The certification request form
N . ) . Certificaton Dep. 06 years
Pon yéu cau ching nhan . i . g
Phong chirng nhan 6 nam
Code: BM/CN/PM-16-UC/01
2 | Contract Certificaton Dep. 06 years
Hop déng Phong chirng nhan | 6 nam
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CERTIFICATION PROCEDURE UTZ QUY TRINH
DANH GIA CHU’NG NHAN UTZ

Ma sb: PM-16/UC

Ngay: 01/05/2019

Trang: 16/17

VCCa&C
No. | Name of Forms / Records Kept by Duration
STT | Tén cta hd so,biéu mau Noi lwvu Thoi gian lwu
Code: BM/CN/PM-16-UC/02
3 | Audit pl
L;I " pran . . Certificaton Dep. 06 years
Ké hoach danh gia . i . g
Phong chirng nhan 6 nam
Code: BM/CN/PM-16-UC/03
4 | Minutes of meetings -
) . ) Certificaton Dep. 06 years
Bién ban hop khai mac . . N o
Phong chirng nhan 6 nam
Code: BM/CN/PM-16-UC/04
hecklist DE
5 | Checkiis (C(,) )_, Certificaton Dep. 06 years
Danh muc danh gid (CODE) Phong ching nhan | 6 nam
Code: BM/CN/PM-16-UT/05FAR g chtng nhs
6 | Checklist (CODE
ecklist ( ] )_, Certificaton Dep. 06 years
Danh muc danh gia (CODE) . . . g
Phong chirng nhan 6 nam
Code: BM/CN/PM-16-UT/05FAC
7 | Checklist (CHAIN
ecklist ( . ) Certificaton Dep. 06 years
Danh muc danh gia (CHAIN) . i . g
Phong chirng nhan 6 nam
Code: BM/CN/PM-16-UT/06
8 | Non-conformity Report and Recommendation
?n cc')n orr~n| Y .e:po R . . . . | Certificaton Dep. 06 years
Bao cao nhirng diém khéng phu hgp va nhan xét . i . g
Phong chirng nhan 6 nam
Code: BM/CN/PM-16-UC/07
9 | Corrective action Form
. o . . Certificaton Dep. 06 years
Phiéu theo déi hanh déng khac phuc . i . _
Phong chirng nhan 6 nam
Code: BM/CN/PM-16-UC/08
10 ,:;:nelx 1 ﬁLlsE)of \:SItf%dhfar[nS) s a hanh ¢ Certificaton Dep. 06 years
u luc 1 - Danh sach néng hé duwgc thanh tra . . A .
Code: BM/CN/PM-16-UC/09 Phong ching nhan | 6 nam
11 ,:;:nelx 2 (2L|st I:c))f c:ecﬁe: Lticords£‘§<1€uments) ) Certificaton Dep. 06 years
u luc 2 - Danh sach ho so tai liéu xem xé . . A .
Code: BM/CN/PM-16-UC/10 Phong ching nhan | 6 nam
12 | Noti
onlce ] Certificaton Dep. 06 years
Thong bao Phong ching nhan | 6 ndm
Code: BMICN/PM-16-UC/11 g ehtng nhe
13 | Summary report (CODE
o ryx P ;( ) Certificaton Dep. 06 years
Bao cao tong két (CODE) . . A <
Phong chirng nhan 6 nam
Code: BM/CN/PM-16-UT/12
14 | Summary report (CHAIN
o ryx P ;( ) Certificaton Dep. 06 years
Bao cao tong két (CHAIN) . i . g
Phong chirng nhan 6 nam
Code: BM/CN/PM-16-UT/13
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CERTIFICATION PROCEDURE UTZ QUY TRINH
DANH GIA CHU’NG NHAN UTZ

Ma sb: PM-16/UC

Ngay: 01/05/2019

Trang: 17/17

VCCsaC
No. | Name of Forms / Records Kept by Duration
STT | Tén cua hé so,biéu mau Noi lwu Thei gian lwu
15 | Revi rt
(’aV|ev'v rep:) i Certificaton Dep. 06 years
Bao cao tham xét . . R <
Phong chirng nhan 6 nam
Code: BM/CN/PM-16-UC/14
16 | Infi ti f certificat
n ?rma'lon O, cert I?a © Certificaton Dep. 06 years
Théng tin chirng nhan . . A “
Phong chirng nhan 6 nam
Code: BM/CN/PM-16-UC/15
Decisi f certificat
17 eCI;S |or'1 © ce’ mea eﬂ Certificaton Dep. 06 years
Quyét dinh chirng nhan Phe h ha 6
Code: BM/CN/PM-16-UC/16 ong eiing nhan | & ham
18 | Certificate (CODE
© ,I 8 eA( ) Certificaton Dep. 06 years
Chirng nhan (CODE) . ., N o
Phong chirng nhan 6 nam
Code: BM/CN/PM-16-UC/17
Certificate (CHAIN
© ,I 8 eA( ) Certificaton Dep. 06 years
19 | Chrng nhan = CHAIN Phong chivng nhan | 6 nam
Code: BM/CN/PM-16-UC/18 9 enumg nhe
20 | List of organization/Unit receive UTZ certificate
Danh muc cac T chire/Don v dat chieng nhan | Certificaton Dep. 06 years
Utz Phong chirng nhan | 6 nam
Code: BM/CN/PM-16-UC/19
21 | Th rtification Prol tion R tF
e C? [ |§:a |9n ro ong'a ion Aeques orm Certificaton Dep. 06 years
Don yéu cau gia han chirng nhan . i . 8
Phong chirng nhan 6 nam
Code: BM/CN/PM-16-UC/20
22 | Notice
Re: Violati f
( ? /o'a oo ) Certificaton Dep. 06 years
Théng Bao . . A -
. Phong chirng nhan 6 nam
(V/v Vi pham )
Code: BM/CN/PM-16-UC/21
2 Results of Ut dit at Part
3 ?Su s’o i Za_‘%l "a ? r:'er’ Certificaton Dep. 06 years
Két qua danh gia UTZ tai doi tac . i . 8
Phong chirng nhan 6 nam
Code: BM/CN/PM-16-UC/22
24 : -
tat t Confidentialit
Sta em’en onficentiaiity Certificaton Dep. 06 years
Cam ket bao mat Phong chirng nhan | 6 nam
Code: BM/QM/PM-8.4/10
25 | Customer Feedback Form .
Nhan xét cda khach hang Certlflcato’n Dep.A 06 ¥ears
Code: BM/QM/PM-8.4/11 Phong ching nhan | 6 nam
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