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Objective

This  procedure  specifies the
certification process of VCC&C for the
transition from the current Certification
Programs to the Rainforest Alliance
2020 Certification Program. The
transition period starts on July 01%,
2020 and ends on December 31%,
2022.

Scope

This procedure is applied to the audit
and certification of VCC&C for
Transitioning certificate holders that
are already certified under the current
uTZ or Rainforest Alliance
Certification Programs and wish to
continue being certified under the
Rainforest Alliance 2020 Certification
Program, whether they have farming in
scope (farms, producer groups, etc.) or
are in the supply chain (traders,
roasters, retailers, etc.).

Normative references
- Quality Manual (QM)
- ISO/IEC 17065:2015
- ISO/IEC 17067

- ISO/IEC 17000

- 1SO 19011:2018

- General regulation on certification
of VCC&C (PM-17)

- Certification personnel handbook
(PM-20)

- Certification personnel
management procedure (PM-08.4)

- Rainforest Alliance 2020
Certification and Auditing Rules

Muc dich

Quy trinh quy dinh cach thirc tién hanh
danh gia chirng nhan cia VCC&C cho
qua trinh chuyén dbéi tlr cac chuwong
trinh chirng nhan hién tai qua Chwong
trinh chirng nhan Rainforest Alliance
2020. Thoi ky chuyén dbi bat dau tw
01/07/2020 dén hét 31/12/2022.

Pham vi

Quy trinh nay ap dung cho hoat dong
danh gia chirng nhan cta VCC&C débi
v@i cac don vi s& hiru chirng nhan trong
thdi ky chuyén ddi dang duoc chirng
nhan theo Chwong trinh UTZ hoac RA
hién tai va mong muébn duoc tiép tuc
chirng nhan theo Chwong trinh chirng
nhan RA 2020, c6 quy mo trang trai
(trang trai, nhém trang trai,...) hoac
thudc chudi cung ng (mua ban, rang
xay, banlé,...).

Tai liéu vién dan

- Sé tay chéat lwong (QM)
- ISO/IEC 17065:2015

- ISO/IEC 17067

- ISO/IEC 17000

- 1SO 19011:2018

- Quy dinh vé& hoat dong danh gia
chirng nhan cua VCC&C (PM-17)

- Cam nang chuyén gia danh gia (PM-
20)

- Quy trinh quan ly chuyén gia danh
gia (PM-08.4)

- Ludt danh gia va chng nhan -
Rainforest Alliance 2020
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- Rainforest Alliance 2020
Sustainable Agriculture Standard —
Farm Requirements

- Rainforest Alliance 2020
Sustainable Agriculture Standard —
Supply Chain Requirements

- Rainforest Alliance Transition Rules

terms and
ISO

This procedure uses
definitions of ISO/IEC 17000,
9000 and 1SO 19011.

Product certification scheme is
according to ISO/IEC 17067:2013 or

Article 12.1 regulated in the decree

179/2004/ND-CP dated 21/10/2004 of
the Government (applicable for
product certification in compliance with
Article 18 of Ordinance on goods
quality).

Content

Stipulation

To maintain a Rainforest Alliance
Certification during the Transition
Period, CHs will need to carry out
these 4 steps:

a. Maintain/renew current UTZ and/or
RA Certificate between July 2020
and June 2021 as usual.

b. Register in the RA 2020
Certification Platform and indicate
current certification(s).

c. Obtain a one-year Transition
Certificate between July 2021 and
December 2022.

d. Obtain a full Certificate against the
RA 2020 Certification Program
after July 2022.

Tiéu chudn néng nghiép bén virng
cho trang trai — Rainforest Alliance
2020

Tiéu chuan bén virng cho chudi cung
trng — Rainforest Alliance 2020

Céac quy dinh ap dung trong thoi ky
chuyén ddi chirng nhan cla
Rainforest Alliance

Quy trinh nay s dung cac thuat ngir va
dinh nghia trong ISO/IEC 17000, ISO
9000 va ISO 19011.

Phwong thirc chirng nhan san pham:
Tuén theo ISO/IEC 17067:2013 hoac
diéu 12.1 quy dinh trong Nghi dinh
179/2004/NB-CP ngay 21 thang 10 nam
2004 cta Chinh phu (ap dung déi voi
chirng nhan bat budc theo diéu 18 cla
Phap lénh chéat lwgng hang hoa).

No6i dung

Quy dinh

Pé duy tri Chirng nhan Rainforest
Alliance trong thi ky chuyén déi, don
vi s& hiru chirng nhan can phai thuc
hién 4 bwéc sau:

a.

Duy tri/gia han Chirng nhan UTZ
va/hoac RA hién hanh tir thang 7
2020 va thang 6 2021 nhw thuwdng
1é.

DPang ky Hé Théng Quan Ly Chirng
Nhan RA 2020 va néu rd cac chirng
nhan hién hanh.

Pat dwoc Chirng nhan Chuyén dbi 1
nam trong khoang thoi gian tir thang
7 2021 va thang 12 2022.

. C6 duwoc chirng nhan day du theo

Chuwong trinh Chirng nhéan RA 2020
sau thang 7 2022.
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From July 1, 2021 on, the current UTZ
and RA standards are superseded by
the RA 2020 Standard for all CHs.

During the Transition Period, VCC&C
shall continue to provide auditing and
certification services under the
Current UTZ Certification Program to
every CH holding a certificate issued
by VCC&C and/or covered by a valid
contract until:

a. the expiry or cancellation of the
certificate, or

b. the CH obtains a Transition
Certificate or a full-scale
certification under the RA 2020
Certification Program (whichever
comes first), or

c. the expiry or termination of the
Current UTZ Framework
Agreement.

All CHs with farming in scope that
wish to be certified under the RA 2020
Standard shall conform to the core
farming requirements, all supply chain
and traceability requirements of the
RA 2020 Standard applicable to their
scope as of July 01, 2021, unless
otherwise specified in the RA 2020
Standard or other binding documents.

All CHs without farming in scope that
wish to be certified under the RA 2020
Standard shall conform to all the
supply chain and traceability
requirements of the RA 2020
Standard applicable to their scope as
of July 01, 2021, unless otherwise
specified in the RA 2020 Standard or
other binding documents.

Unless otherwise stipulated in a
particular traceability requirement, the

B4t dau tir ngay 01 thang 007 nam
2021, cac tiéu chuan UTZ va RA duoc
thay thé bang Tiéu chuan RA 2020 dbi
v&i tht ca cac don vi s& hiru chirng
nhan.

Trong th&i gian chuyén déi, VCC&C
van cung cap cac dich vu danh gia va
chirng nhan theo chwong trinh chirng
nhan UTZ hién hanh cho tirng CH
dang s& hiru chirng nhan dwoc cap
b&i VCC&C va/hoac dwoc bao gdbm
trong moét hop déng co gia tri phap ly
cho dén khi:
a. chirng nhan hét han hoac bi huy,
hoac
b. CH c6 dwoc Chirng nhan chuyén
ddi hodc mét chirtng nhan day du
theo chwong trinh chirng RA 2020
(b4t ké thoi gian nao truéc), hodc
c. hét han hodc chdm dut thoa thuan
thoa thuan khung UTZ hién hanh.

Tét ca cac CH c6 pham vi trang trai
mong mudn dwoc chirng nhan theo
Tiéu chuan RA 2020 phai tuan tha cac
yéu cau cbt 16i dbi voi trang trai, tat ca
cac yéu cau chubi cung irng va truy
nguyén cla Tiéu chudn RA 2020 ap
dung déi vé&i pham vi ctia ho ké tir ngay
01 thang 07 nam 2021, trtr khi co6 quy
dinh khac trong Tiéu chuin RA 2020
hoac cac tai liéu rang bubc khac.

Tét ca cac CHs khéng cé pham vi trang
trai mong mudn dwoc chrng nhan theo
Tiéu chuan RA 2020 phai tuan tha tat
ca cac yéu cau chudi cung trng va truy
nguyén cla Tiéu chudn RA 2020 ap
dung dbi vé&i pham vi ctia ho ké tir ngay
01 thang 07 nam 2021, trtr khi co6 quy
dinh khac trong Tiéu chuin RA 2020
hoac céac tai liéu rang bubc khac.

Trw khi ¢é quy dinh khac trong yéu cau
truy nguyén cu thé, cac yéu cau veé truy

Tel: 84.28.38271444/38271555 (6 lines) - Fax: 84.28.38271333 - Email: info@vccc.com.vn




RA 2020 CERTIFICATION PROCEDURE IN | €°¢¢ PMI16/RATR

TRANSITION PERIOD

N . , . R Publish date: 01/07/2021
QUY TRINH BANH GIA CHUNG NHAN RA 2020

VCCaC TRONG THO'I GIAN CHUYEN DOI Page: 7/31

traceability and shared responsibility
requirements of the RA 2020
Standard are applicable as of July 1,
2021 to all volumes, whether RA 2020

nguyén va trach nhiém chung cua Tiéu
chuan RA 2020 dwoc ap dung ké tw
ngay 01 thang 07 nam 2021 dbi voi tat
ca cac khéi lwong, du 1a Tiéu chudn RA

Standard or current volumes.

All Transitioning CHs shall get
registered, certified and obtain a
license under the 2020 Rainforest
Alliance Certification Program within
the Transition Period.

All Transitioning CHs shall complete
their registration process in the
Rainforest Alliance 2020 Certification
Platform (up to and including Scope
Confirmation) between January 1,
2021 and December 31, 2021.

During Registration, the CH shall
indicate all current UTZ member IDs
and current Rainforest Alliance
certificate codes under the
management of the group/CH.

Should a CH have both current UTZ
and current Rainforest Alliance
Certification and have farming in
scope, they shall only register one
Rainforest Alliance 2020 account for
the same (set of) farms.

It is also possible to split the farms of
one current group into two or more
Rainforest Alliance 2020
certificates/accounts. In this case for
each of these accounts, the CH
should indicate both current UTZ
Member ID and Rainforest Alliance
Certificate Code.

Where the Certification Platform
already provides (pre-filled) profile
data based on the indicated current

2020 hoac khéi lveng hién tai.

Tét ca cac don vi s& hivu chirng nhan
tiép tuc la thanh vién trong thoi ky
chuyén dbi chirng nhan phai duoc
dang ky, dang dwogc chirng nhan va cé
gidy phép theo chwong trinh chirng
nhan 2020 RA trong thdi ky chuyén
doi.

Tét ca don vi s& hiru chirng nhan trong
thoi ky chuyén dbi chirng nhan phai
hoan thanh quy trinh dang ky cua ho
trong hé théng quan ly cap chirng
nhan 2020 RA (bao bdm ca xac nhan
pham vi hoat ddng) tir ngay 01 thang
01 nam 2021 dén 31 thang 12 nam
2021.

Trong qua trinh dang ky, CH phai trinh
tat ca cac ID thanh vién hién hanh cuta
UTZ va ma chirng nhan RA hién hanh
thudc quyén quan ly ctia nhém/CH.

Néu CH c6 ca chirng nhan hién hanh
clia UTZ va RA va c6 pham vi trang
trai, ho chi can dang ky mot tai khoan
RA 2020 cho cung mét (nhém) trang
trai.

Ciing c6 thé tach céc trang trai cla
nhém hién tai thanh 2 hodc nhiéu
chirng nhan/tai khoan 2020 RA.Trong
trwdng hop cho méi tai khoan nay, CH
phai trinh ca ID thanh vién UTZ va ma
chirng nhan hién hanh ctia RA.

Khi hé théng quan ly cAp chirng nhan
da cung cap di¥ liéu hé so dya trén cac
tai khoan dwgc dwa ra nay, CH sé chu
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accounts, the CH shall actively
validate this data and confirm that it
agrees with the contents of its profile.
Where the CH does not agree with
the provided information, or where
that information has changed, the CH
shall update it to reflect reality.

The CH is ultimately responsible for
the following information on their
profile:

a. Contact details
b. Organizational structure
c. Indicated current accounts

All current accounts that are not
indicated in a Rainforest Alliance
2020 Certification Program account
as of December 31, 2021 shall be
discontinued and the current UTZ or
Rainforest Alliance certification will be
cancelled by the CB and/or by the
Rainforest Alliance, as of July 1,
2022.

During Registration for the Rainforest
Alliance 2020 Certification Platform,
Supply Chain CHs shall undergo a
Supply Chain Risk Assessment
(SCRA) to determine whether the CH
requires a Transition Period Audit or
an Endorsement Application in order
to obtain a Transition Certificate.

All Farming CHs have to undergo a
Transition Period Audit conducted by
an Authorized Certification Body.

Transitioning CHs shall complete the
registration process up to and
including Scope Confirmation before
hiring a Certification Body for the
Transition Period Audit.

Transitioning CHs shall sign an
agreement with a RA authorized CB
and confirm that agreement in the

ddng xac thye div liéu nay va xac nhan
rang né thdng nhéat véi ndi dung trong
hé so' clia minh. Néu CH khang déng y
véi théng tin dwgc cung cap hoac
théng tin d6 da thay déi, CH sé cap
nhat théng tin d6 dé phan anh thuc té.
CH chiu trach nhié chinh vé cac théng
tin sau trong hd so cda ho:

a. Théng tin lién lac
b. Co ciu td chirc
c. Tai khoan hién hanh dwoc dwa ra.

T4t ca céc tai khoan hién hanh khéng
dwoc dwa ra trong tai khoan Chuwong
Trinh Chirng Nhan 2020 Rainforest
Alliance ké ti» ngay 31 thang 12 nam
2021 sé bi dirng va chirng nhén UTZ
hoac Rainforest Alliance hién hanh sé
bi CB va/hoac Rainforest Alliance huy
bd, ké tlr ngay 1 thang 7 nam 2022.

Trong qué trinh dang ky hé théng quan
ly cp chirng nhan 2020 RA cac CH
chudi cung trng sé duoc tién hanh danh
gia rii ro dé xac dinh xem CH c6 yéu
cau thanh tra trong thoi ky chuyén ddi
ho&c xin cép chirng thwc dé cé duwoc
chirng nhan chuyén déi hay khéng.

Tt ca CH ndng nghiép phai dwoc thanh
tra trong thdi ky chuyén déi do cac td
chirc chirng nhan dwoc Gy quyén thwc
hién.

Cac don vj s& hiru chirng nhan trong
thoi ky chuyén dbi cdn hoan thanh quy
trinh dang ky va bao gdm xac nhan
pham vi hoat déng trwéc khi thué co
quan cap chirng nhan dé thanh tra
trong thei ky chuyén déi.

Cac don vj s& hiru chirng nhan trong
thoi ky chuyén dbi chirng nhan sé ky
thda thuan véi CB do RA Gy quyén va
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RACP before a Transition Period
Audit can be planned.

The CH completes/updates risk
assessment process.

All CH shall go through the risk
assessment process in the RACP and

xac nhan dong y trong hé théng quan
ly chirng nhan cua Rainforest Alliance
trwdc khi co thé 1ap ké hoach Thanh
Tra Trong Thoi Ky Chuyén Déi.

CH hoan thanh/cap nhat qua trinh
danh gia rui ro.

T4t ca phai thwe hién qua trinh danh
gia ri ro trong RACP va cung cép tat

provide all information necessary to
define:

a. Verification level: in the event that
no audit is required for the entire
CH, the CH moves to step
Implementation of the applicable
requirements in this process.

b. Mitigation action per identified risk.
For every risk identified it is
mandatory to implement mitigation
actions. Mitigation actions provided
by RA Risk assessment tool are
strongly recommened, but the CH
may change them if other actions

ca thdng tin can thiét dé xac dinh:

a.

Cép dd kiém tra xac nhan: trong tinh
hudng khéng yéu cau danh gia dbi
véi CH, CH chuyén tiép dén Thuc
hién cac yéu ciu co ap dung trong
qua trinh nay.

Hanh déng giam thiéu déi véi mbi rai
ro nhan dién. Béi v&i méi rui ro duwoc
nhan dién, bat budc thwe hién hanh
dong gidm thiéu. Cac hanh dong
gidm thiéu dwoc dwa ra béi Céng cu
danh gia rdi ro RA dwoc dé nghi cao,
nhung CH c6 thé thay déi néu cac
hanh déng khac dwoc xem xét la phu

are considered more appropriate to
address the risk.

The CH shall revise the outcome of
the risk assessment and confirm it in
the RACP.

If there is anything incorrect, this shall
be adjusted before confirming.

Once the risk assessment is
confirmed, the applicable
requirements and verification level
cannot be changed anymore. If any
further change is needed , the CH
shall notify the RA or the CB.

The step shall be finalized at the
latest 6 weeks before the audit.

Transition Period Audits shall only be
recognized by the Rainforest Alliance
if they are conducted by Certification
Bodies authorized for the 2020
Certification Program and specifically
for the country, scope, product, and

hop dé& xt ly rdi ro.
CH phai chinh stva két qua danh gia rdi
ro va xac nhan trén RACP.
Néu c6 bat clr thong tin nao khaéng
chinh xac, thi phai chinh stra truwéc khi
xac nhan.
Mot khi danh gia rui ro dwgrc xac nhan,
cac yéu ciu ap dung va cap do kiém
tra xac nhan khéng thé thay dbi duoc
nira. Néu can béat ctr thay ddi nao, CH
phai théng bao RA hoac CB.
Budc nay phai dwoc két thic tré nhat
vao thoi diém 6 tuan trudc danh gia.

Thanh tra trong thoi ky chuyén dbi sé
chi dwgrc RA cong nhan néu dwoc cac
co quan cap chirng nhan dwoc Uy
quyén cho chuwong trinh chirng nhan
2020 thuc hién va d&c biét cho qubc
gia, pham vi hoat dong, san pham va
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other criteria that apply to the CH in
question. The only source of
information on CBs authorized for a
specific CH’s scope is the Rainforest
Alliance Certification Platform.

Transitioning CHs may only contract a
Certification Body (CB) authorized for
the Rainforest Alliance 2020
Certification Program starting April 1,
2021.

VCC&C offers quotations to the CH or
CH request quotations from the CB
based on the CAF.

Transitioning CHs shall sign an
agreement with a Rainforest Alliance
authorized CB and confirm that
agreement in the Rainforest Alliance
certification platform before a
Transition Period Audit can be
planned.

All CHs that do not obtain a Transition
Certificate through an endorsement
shall undergo a Transition Period
Audit in order to obtain a Transition
Certificate.

All Transitioning CHs that require an
audit shall undergo a Transition
Period Audit between July 1, 2021
and June 30, 2022.

Between July 1, 2021 and June 30,
2022, all audits shall be Transition
Period audits, based on the
Rainforest Alliance 2020 Standard
and applicable binding documents.

Transition Period Audits shall not be
conducted before July 1, 2021 or after
June 30, 2022.

A Transition Period Audit may be
conducted as a combined audit, but
not as an integrated audit.

cac tiéu chi khac ap dung cho CH
duoc dé cap. Ngudn théng tin duy nhat
vé cac CB duoc Gy quyén cho mét
pham vi hoat déng cu thé ctia CH la hé
thdng quan ly cap chirng nhan clia RA.

Cac don vj s& hiru chirng nhan trong
th&i ky chuyén ddi chirng nhan chi co
thé ky hop déng véi mot CB dugc Gy
quyén cho chuwong trinh chirng nhan
2020 bét dau tr ngay 01-04-2021.

VCC&C gwi bao gia dich vu hoac
khach hang y&u cau glri bao gia dich
vu dwa trén CAF.

Cac CH trong thoi ky chuyén dbi sé ky
thda thuan véi CB do RA Gy quyén va
xac nhan déng y trong hé théng quan
ly chirng nhan cla RA trwéc khi cé thé
lap ké hoach thanh tra trong thoi ky
chuyén dbi.

Tét ca CH khéng c6 dugc chirng nhan
chuyén ddi théng qua chirng thyc phai
dworc tién hanh Thanh Tra Trong Thoi
Ky Chuyén Déi dé c6 duwoc Cap Chirng
Nhan Chuyén Déi.

Tét ca cac CH trong thoi ky chuyén dbi
can thanh tra trong thoi ky chuyén déi
tr 01-07-2021 dén 30-06-2022.

T ngay 01-07-2021 dén 30-06-2022,
tat ca cudc thanh tra danh gia sé la
thanh tra trong thoi ky chuyén déi dwa
trén tiéu chuan 2020 RA va cac tai lieu
rang buéc ap dung.

Khéng dwoc thanh tra trong thoi ky
chuyén dbi trwéc 01-07-2021 va sau
30-06-2022.

C6 thé tién hanh thanh tra trong thoi ky
chuyén dbi dwdi dang mét cudce thanh
tra danh gia két hop chr khéng phai
cudc thanh tra danh gia tich hop.
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The audit results have been reported
by auditors to the certification
committee according to requirements
of the procedure within 07 working
days after finishing the audit.

CB shall cancel all Current certificates
issued by it and linked to a Rainforest
Alliance 2020 Account, effective on
the start date of the Transition
Certificate of that account.

On July 1, 2022, the CB shall cancel
all Current certificates issued by the
CB that fall under Rule 76 of the
Transition Rules and have not been
cancelled yet.

On December 1, 2022, CB shall
cancel all Current certificates issued
by it that fall under the exception to
Rule 76 of the Transition Rule and
have not been cancelled yet.

Latest by October 15, 2021, each
pre-merger CB shall inform their
certificate holders of any Current
accounts with chain of custody in
scope that have not been linked
during registration and the certificates
of which may therefore be cancelled
on July 1, 2021.

In the event of cancellation of
certificates based on Rule 76 of the
Transition Rule, the CB shall inform
the CH at least 3 months in
advance of the impending
cancellation of the Current
certificates. On the day of the
cancellation the CB shall send the CH
a formal letter in which the
cancellation is being communicated.

Contracts signed with CHs for Current
Rainforest Alliance and/or UTZ

Céc chuyén gia danh gia bao céo két
qua theo yéu cau cuta quy trinh cho Hoi
déng chirng nhan trong vong 07 ngay
lam viéc sau khi hoan thanh cdng viéc
danh gia.

CB phai hy tat ca cac chirng nhan
hién hanh do ho cép va duoc lién két
véi Tai Khoan Rainforest Alliance nam
2020, c6 hiéu lwc vao ngay bat dau
Chirng Nhan Chuyén Déi cla tai khoan
do.

Vao ngay 1 thang 7 nam 2022, CB sé
hay tAt ca cac chirng nhan hién hanh

do CB cép theo Quy tac 76 va chua bi
huy.

Vao ngay 1 thang 12 nam 2022, CB sé
hay tAt ca cac chirng nhan hién hanh
do ho cép theo trudng hop ngoai lé
Quy tic 76 va chwa bi hay.

S&m nhét vao ngay 15 thang 10 nam
2021, mbi CB trwéc khi sap nhap sé
thdng bao cho don vi s& hiru chirng
nhan ctia ho vé bat ky tai khoan hién
tai nao co pham vi quy trinh giam sat
ngudn gbéc ma khéng dwoc lién két
trong qua trinh dang ky va cac chirng
nhan c6 thé bi hdy vao ngay 1 thang 7
nam 2021.

Trong trwd'ng hop hdy bé chirng chi
dwa trén Quy téc 76, CB sé théng bao
cho CH truéc it nhat 3 thang vé viéc
sap hly chirng nhan hién hanh. Vao
ngay hdy bd, CB sé gri cho CH mot
van ban chinh thirc néu rd viéc hay bé.

Céc hop dong dwoc ky véi CHs cho
Rainforest Alliance Hién Tai va/hoac
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certification shall be adapted, if
applicable, to the Transition Rules
latest by October 30, 2020. CBs shall
not charge for:

a. services, e.g. audits, not delivered
due to change in the Rainforest
Alliance Certification Program and
Certification and Auditing Rules or

b. services, e.g. audits, already
contracted but not relevant
anymore due to change in the
Rainforest Alliance Certification
Program and Certification and
Auditing Rules (unless the CH asks
for these services explicitly)

CBs shall sign a new certification

agreement for the Rainforest Alliance

2020 Certification Program with a CH

only if:

a. the CH has selected the CB in the
Rainforest Alliance certification
platform, and

b. the CB has been authorized for the
Rainforest Alliance 2020
Certification Program,

c. the CB authorization scope covers
the CH’s certification scope (e.g.
country, farming).

CB shall provide a copy of the
certification agreement to CHs before
any audit takes place.

Every certification agreement signed
for the Rainforest Alliance 2020
Certification Program, including the
Transition Period, shall be confirmed
in the Rainforest Alliance certification
platform.

Once the certification agreement has
been confirmed, the CB will gain
access in the Rainforest Alliance 2020
certification platform to any more

chirng nhan UTZ sé dwoc diéu chinh,

néu cd, theo Quy Tac Chuyén Dbi

muén nhét trudc ngay 30 thang 10

nam 2020. Cac CB sé khong chiu trach

nhiém dbi voi:

a. cac dich vu, nhuw cac cudc thanh tra
danh gia, khéng duoc tién hanh do
thay ddi Chwong Trinh Chirng Nhan
cta Rainforest Alliance va Quy Tac
Thanh Tra va Ching Nhan, hoac

b. cac dich vu, nhw cac cudc thanh tra,
da ky hop ddéng nhuwng khéng con
phu hop do thay déi Chwong Trinh
Chirng Nhan cta Rainforest Alliance
va Quy Téc Thanh Tra va Chirng
Nhan (trir khi CH yé&u cau rd rang
cac dich vu nay)

CB sé& ky hop ddng méi cho Chuong
Trinh Chirng Nhan 2020 Rainforest
Alliance v&i CH chi khi:

a. CH da chon CB trong hé théng quan
ly cAp chirng nhan ctia Rainforest
Alliance, va

b. CB da dwoc Gy quyén cho Chuong
Trinh Chirng Nhén 2020 Rainforest
Alliance,

c. pham vi Gy quyén clGia CB bao gbém
pham vi cdp chirng nhan ctia CH (vi
du: quéc gia, khu vuc canh tac).

CB sé& cung cap mét ban sao thoa thuan
chirng nhan dén CH trwdc khi cé bét ky
mot cudc danh gia nao dién ra.

Moi hop déng da ky cho Chuwong Trinh
Ching Nhan 2020 Rainforest Alliance,
bao gdbm ca Thoi Ky Chuyén Déi, sé
dwoc xac nhan trong hé théng quan ly
cap chirng nhan cua Rainforest
Alliance.

Khi théa thuan chirng nhan da duwoc

xac nhan, CB sé cd quyén truy cap vao
hé théng quan ly cap chirng nhan 2020
Rainforest Alliance cho bét ky théng tin
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detailed information that the CH has
provided, required for the audit
planning process.

Every Transition Audit shall be
planned and announced in the
Rainforest Alliance certification
platform as per the Rainforest Alliance
2020 Certification and Auditing Rules.

The Transition Certificate shall not be
issued until the license review
process by the Rainforest Alliance is
complete and the Rainforest Alliance
has granted a Transition License in
the Rainforest Alliance
Certification/Traceability Platform.

The number of
surprise/unannounced/short-notice
audits to be performed by CBs under
the Current UTZ/Rainforest Alliance
Certification Programs is modified
during the Transition Period as
follows:

a. The CB authorized to perform
Current UTZ audits shall perform 50%
or more of the number of required
surprise audits in 2020 based on the
number of certificates they have
issued in 2019.

b. The CB authorized to perform
Current UTZ audits shall perform 30%
or more of the number of required
surprise audits in 2021 based on the
number of certificates they have
issued in 2020.

For the Rainforest Alliance 2020
Standard, CB shall perform the
number of unannounced and/or semi-
announced audits as required in the
new Rainforest Alliance Certification
Rules starting January 1, 2022.

chi tiét nao ma CH da cung cép, can
thiét cho qua trinh lap ké hoach thanh
tra.

Moi chwong trinh Thanh Tra Banh Gia
Chuyén Déi sé dwoc 1ap ké hoach va
cong bd trong hé théng quan ly cap
chirng nhan cua Rainforest Alliance
theo Quy Tac Thanh Tra va Chirng
Nhan 2020 Rainforest Alliance.

Ching Nhan Chuyén Déi sé khong
dwoc cap cho dén khi Rainforest
Alliance hoan tat quy trinh duyét xét
cap phép va Rainforest Alliance da cép
Gidy Phép Chuyén Déi trong Hé Théng
Quan Ly truy Nguyén San Pham/Cép
Chirng Nhan cta Rainforest Alliance.

S Ian thanh tra dot xuat/khéng bao

trwdc/thdng bao trong thdi gian ngén

sé€ dwoc CB thwc hién theo Chwong

Trinh Chirng Nhan UTZ/Rainforest

Alliance hién hanh duoc stra dbi trong

Thoi Ky Chuyén Déi nhw sau:

a. Cac CB duoc Uy quyén thuc hién
cac cudc thanh tra danh gia UTZ
hién hanh sé thwc hién ttr 50% tré
lén s6 lwong danh gia dot xuat can
thiét vao nam 2020 dya trén s6
lwong chirng nhan ma ho da cép
trong nam 2019.

b. Cac CB dwoc Gy quyén thwc hién
cac cudc thanh tra danh gia UTZ
hién hanh sé thwc hién ttr 30% tré
lén sé lwong danh gia dot xuat can
thiét vao nam 2021 dya trén s6
lwong chirng nhan ma ho da cép
trong nam 2020.

Theo Tiéu Chuén 2020 Rainforest
Alliance, cac CB duwoc Uy quyén sé
thwe hién sb lwong cac cudc thanh tra
khéng dwoc cong bb va’hodc duwoc
cong bé mét phan theo yéu cau trong
Quy Tac Cap Chirng Nhan mai cta
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When certifying, extending licenses,
and reporting under the Current
standards, the Current Certification
Programs apply, modified by the
Transition Rules where relevant.

When certifying, extending licenses,
and reporting under the Current
standards, the Current Certification
Programs apply, modified by the
Transition Rules where relevant.

For Transitioning CHs, CB shall
consider for the Transition Period
Audit plan the data obtained from the
Current certification of the CH and
provided by Rainforest Alliance (in
case the previous audit was
conducted by a different CB).

4.2 Certification process

Rainforest Alliance bat dau tir ngay 1
thang 1 nam 2022.

Khi chirng nhan, gia han gidy phép va
bao cao theo cac tiéu chuan hién hanh,
Chwong Trinh Chirng Nhan hién hanh
dwoc ap dung, duoc stra déi theo Quy
Téc Chuyén Déi khi cé.

Khi chirng nhan, gia han gidy phép va
bao cao theo cac tiéu chuan hién hanh,
Quy Tac Cap Chirng Nhan va Thanh
Tra, chwong trinh chirng nhén hién
hanh &p dung, dwoc diéu chinh theo
Quy Dinh Chuyén Déi khi co.

Déi v&i cac don vi s& hivu chirng nhan
trong thei ky chuyén déi chirng nhan,
CB sé& xem xét ké hoach Thanh tra
trong thei ky chuyén dbi, di liéu thu
dwoc tr chirng nhan hién hanh cua CH
va dwoc Rainforest Alliance cung cap
(trong trwong hop mét CB khéc tién
hanh thanh tra).

4.2 Qua trinh danh gia chirng nhan

Steps in the process Responsible Applied forms
Cac buwérc thye hién personnel Biéu mau ap dung
Ngwei chiu trach
nhiém
1 | The CB conducts Scheme manager Certification application
certification application Quan Iy chwong trinh | review form
review. Application reviewer Xem xet ho so' dang ky
Chuyén vién xem xét
hé so dang ky
2 | The CB signs agreement Scheme manager Certification agreement

the scope and start
package

T chirc chirng nhan sé ky
thda thuan véi khach hang
va xac nhan pham vi va bat
dau tién trinh

with the CH and confirms | Quan Iy chuong trinh | Quotation/Certification

agreement

Théa thuan chirng nhan
Béo gia dich vu/Hop ddng
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3 | The CB and CH agree on Scheme manager
audit dates Quan ly chwong trinh
Théng nhat véi khach hang
ké hoach danh gia

4 | The CB plans and Scheme manager Audit plan
prepares audit (certification | Quan Iy chuong trinh Risk assessment
orAsurvelllan‘ce) . Lead auditors/auditors
Ke hoach va chuan bi danh | 54, qis vign K& hoach danh gia
gia (chirng nhan hoac giam Banh G rii
sat) anh gia rui ro

5 | The CB conducts on site Lead auditors/auditors Meeting Logs
audit (certification, re- Danh gia vién Bién ban hop khai mac/két
certification or surveillance) thic
Thuc hién danh gia (chirng RA Checklist (Farm/SC)
nhan, tai chirng nhan hoac Danh muc kiém tra
giam sat) (Farm/SC)

6 | If any, CB provides a Lead auditors/auditors Summary of Identieied
description of non- Danh gia vién Non-conformity
Khi can, danh gia vién sé khdéng phu hop
cung cap bao céo nhirng
diém khong phu hop

7 | The CB verifies that non- Lead auditors/auditors Summary of Identieied
conformities have been Danh gia vién Non-conformity, reviewing
resolved Certification committee corrective action
T chirc chirng nhan thAm Hoi ddng chirng nhan Téng hop nhirng diém
tra lai cac hanh dong khéc ) ) khdéng phu hop, xem xét
phuc da thwc hién hanh déng khac phuc

8 | The CB provides the final Lead auditors/auditors | Audit report
audit report and performs a | panh gia vien Béo cao danh gia
qlfa“ty review Certification committee
T? chire ching nhan cung Hoi déng chirng nhan
cap bao cao danh gia va ) |
xem xét chat lwong thuc
hién

9 | The CB submits Certification Summary of Identieied
certification decision in the | committee Non-conformity, verifying

RACP

Hoi déng chirng nhan

corrective action
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T chirc chirng nhan gui
quyét dinh chirng nhan dén
RACP

RA checklist (Farm/SC)
Certification decision

Béo c&o nhirng diém khong
phu hop, tham xét hanh
ddng khac phuc

Danh muc kiém tra

Quyét dinh Chirng nhan

10 | CB provides/clarifies Certification More information for

certification decision and Committee clarification
data to the Rainforest Hoi déng chirng nhan | Cac giai trinh thém dé 1am
Alliance o
T chirc chirng nhan cung
cép/lam rd quyét dinh va
di liéu cho Rainforest
Alliance

4.3 Description 4.3 Mo ta

431 The CB conducts certification 431  CB thyc hién xem xét hé so dang

application review

The CB shall review all the
information obtained from the CH to
ensure that:

a. The information about the CH
and its pertinent systems is
sufficient for planning and
conducting the certification/ audit
activities.

b. The scope of certification and the
applicant’s activities are clearly
defined.

c. The CB has the competence,
capability and resources required
to conduct the requested
certification activities.

The process is completed in a timely

manner as required in the

Rainforest Alliance Assurance

System.

All relevant information shall be

recorded in Certification application

review form BM/QM/PM-16-RA-

ky

CB sé& xem xét tat ca théng tin c6

duoc tir CH dé dam bao rang:

a. Thong tin vé CH va hé thdng cua
ho day da dé 1&n ké hoach va
thwe hién cac hoat dong chirng
nhan/danh gia.

b. Pham vi chirng nhan va cac hoat
déng clia bén dang ky dwoc xac
dinh ré rang.

c. CB cé nang lvc, kha nang va
ngudn lwc duwoc yéu cau dé thuc
hién cac hoat dong chirng nhan
duoc yéu cau.

Qua trinh dwgc hoan thanh dung
thoi gian yéu cau clia Hé théng dam
bao Rainforest Alliance.

Tét ca théng tin lién quan phai dwoc
hd so theo Biéu mau xem xét hd so
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4.3.2

TR/03 to make sure that the data of
the CH shall be provided adequately
since the process of selection of the
CB to provision of audit preparation
data as required in the Rainforest
Alliance Certification and Auditing
Rules.

The CB signs agreement with the 4.3.2

CH and confirms the scope

All CHs that require a CB audit and
are not yet certified, shall sign a
certification agreement with the
selected CB and confirm the
agreement in the RACP. This will
give the CB access to the full profile
of the CH where progress can be
monitored and the necessary
information for the audit preparation
shall be shared.

The CB shall verify the information
provided by the CH in its profile and
confirm to the best of its knowledge
the scope and verification level of
the CH.

Based on results of stakeholder
consultation to evaluate high risk
topics (related to social conflicts,
human rights, grievances, etc.) to
decide whether there is an off-site
investigation.

n the event that the scope is
incorrect, this shall be adjusted by
the CH. Changes in scope may
result in changes to the applicability
of standards and verification
requirements and audit costs.

For the CB audits, in addition to the
information provided by CH, the RA
shall provide the following based on
level of risk posed to conformity with
the standard.

CB shall conduct risk assessment
and stakeholder consultation to
define specified risks to each CH.

chrng nhan BM/QM/PM-16-RA-
TR/03 dé dam bao di liéu ctia CH
phéi dwoc cung cip day du tir qua
trinh chon CB cho dén cung cép céac
di¥ liéu chuén bj danh gia theo yéu
cau cta Luat Chirng nhan va danh
gia Rainforest Alliance.

CB ky két théa thuan vé&i CH va
xac nhan pham vi

Tat cd CH ma yéu cau CB danh gia
phai ky théa thuan v&i CB ma ho
chon va xac nhan théa thuan trong
RACP. Luc nay CB sé& dwoc quyén
tiép can day da théng tin ctia CH va
giam séat dwoc tién trinh clia CH va
nhirng thdng tin can thiét dé chuan bi
cho viéc danh gia.

CB sé kiém tra thong tin dwoc cung
cap béi CH va xac nhan nam ro
pham vi va cip do kiém tra xac nhan
ctia CH.

Dwa trén két qua tham van cua cac
bén lién quan dé xac dinh dwoc cac
rdi ro cao (lién quan dén cac van dé
xa hoi, nhan quyén, khiéu nai,...) dé
quyét dinh viéc thuwc hién off-site
investigation.

Khi pham vi khéng dung, CH phai
diéu chinh. Thay di pham vi cé thé
phai thay déi tiéu chuan ap dung va
yéu cau kiém tra cling nhw chi phi
danh gia.

Bén canh cac thong tin duwgc cung
cép bdi CH, RA sé cung cap phan
tich rdi ro, mdrc do rdi ro sy khéng
phu hop tiéu chuan dén CB.

CB sé tién hanh danh gia rdi ro va
tham van clia clia cac bén lién quan
dé xac dinh cac rui ro cu thé cho
tieng CH.
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4.3.3

434

If the results of risk assessment by
CB, results from stakeholders, and
from RA indicate high risks in social
topics, human rights, grievances,
etc. off-site investigation will be
carried out prior to notifying official
audit plan.

Implementation steps shall comply
with Off-site investigation procedure
PM-16/RA-SC-OSI

The CB and CH agree on audit
dates

The CB shall indicate the scheduled
audit dates in the RACP 8 weeks
before the first day of the audit
(certification, re-certification). In the
event that the dates change, this
shall be adjusted in the RACP.

In the event that the audit is planned
to take place or takes place longer
than 6 months after the
confirmation of the scope of the CH,
the CH shall update its scope and
implement any new requirements
that may be applicable based on the
scope update before the audit.

The CB plans and prepares audit

4.3.3

434

Before each certification or
surveillance audit, the CB shall plan
and prepare the audit incorporating
the information provided by the CH
in the audit preparation data, and
the risk assessment outcome
provided by the Rainforest Alliance.
The CB may change the risk
assessment provided by the
Rainforest Alliance and shall provide
a justification for doing so.

For more information on the rules
that apply for the audit, refer to the
section on external verification of
conformity below.

Néu két qua danh gia rai ro cia CB,
két qua tlr cac bén tham van, va tir
RA 1a rui ro cao lién quan dén cac
van xa hoi, nhan quyén, khiéu nai,...
thi danh gia off-site investigation sé
dwoc thye hién trwdc khi ké hoach
danh gia chinh thirc dwoc théng bao.
Cac budc thwe hién sé tuan theo
Quy trinh danh gia off-site
investigation PM-16/RA-SC-OSI

CB va CH théng nhat ngay danh
gia

CB phai chi tiét ké hoach, ngay danh
gia trén RACP 8 tuan trwdc ngay
danh gia (chtrng nhan hoac tai
chirng nhan). Trwong hop thay dbi
ngay, phai dwoc diéu chinh trong
RACP.

Trwdng hop ké hoach danh gia
dworc lap kéo dai hon hoac hon 6
thang sau khi CH xac nhan pham vi,
CH phai cap nhat pham vi va thuc
hién b4t clr yéu cdu nao méi ma co
ap dung dwa trén pham vi cap nhéat
trwdc cudc danh gia.

Ké hoach va chuan bi danh gia
Trwée khi danh gia chieng nhén hoac
giam sat, CB phai lap ké hoach va
chuén bj day du thdng tin két hop voi
théng tin dwoc CH cung cép dé
chuén bj di¥ liéu danh gia, danh gia
mébi nguy. Dau ra cia danh gia mbi
nguy phai cung cip cho RA.

CB c6 thé thay dbi danh gia mdi
nguy dwoc cung cap bdi RA va phai
chirng minh ly do theo cung.

Dé c6 thém thong tin vé luat ap dung
cho danh gia, tham chiéu phan kiém
tra sy phu hop béi bén ngoai.

Dé c6 thém théng tin trong qua trinh
danh gia, tham chiéu luat danh gia
clia Rainforest Alliance.
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For more information on the process
of the audit, refer to the Rainforest
Alliance Auditing Rules.

For each audit, the detailed and final
audit plan shall be uploaded into the
RACP at least 2 weeks prior to the
first audit date

Once the final audit plan is uploaded
in RACP, the CB shall not change
the audit dates, the audit duration
and composition of the selected
audit team.

For certification and surveillance,
follow up audits, the CB shall ensure
that the CH receives the audit plan,
either through the RACP or by
means of the CB, no later than 1
week prior to the first audit date.

In transition year:

- The CB will only need to
complete a calculation of the risk
level of the CH in the CAF. The
CB will use this assessment to
identify particular areas of risk to
verify during the audit, as per rule
2.3.20 and to calculate the
minimum audit duration as per
section 2.5.

- When the calculated number is
smaller than 5, the CB shall
include at least 3 elements, in the
case of persons/workers,
documents, transactions, etc. For
the number of farm units, when
the calculated number is smaller
than 5, the CB shall include at
least 2 farm units.

- The CB shall use the Risk Factor
resulting from the Risk
Assessment in the CAF to
calculate the audit duration as
per rule 2.5.4. The template for
calculating minimum audit
duration is also included in the
CAF.

Cho méi danh gia, ké hoach danh

gia chi tiét va cudi cung phai duoc

cap nhat |én RACP it nhat 02 tuan
trwdc ngay danh gia.

Mai khi ké hoach danh gia cubi cung

da dwoc cap nhat Ién RACP, CB

khéng dwoc thay dbi ngay danh gia,
giai doan danh gia va vi tri dwoc lya
chon trong nhém danh gia.

Déi v&i danh gia chirng nhan, giam

sat, vao theo doi, CB sé dam bao CH

nhan duoc ké hoach danh gia, hoac
théng qua RACP hoéc bang cach
thirc ctia CB, khéng tré hon 1 tuan
trwdc ngay danh gia dau tién.

Trong ndm chuyén dobi:

- CB chi can hoan thanh tinh toan
murc rai ro cia CH trong file CAF.
CB sé st dung danh gia nay dé
nhan dién rdi ro cla cac khu vuc
tham gia va thdm tra trong subt
qua trinh danh gia, nhw luat
2.3.20 va tinh toan s ngay danh
gia téi thiéu nhw phan 2.5.

- Khi sb tinh toan la nhé hon 5, CB
phai bao gém it nhat 3 yéu t6,
trong trwdng hop ca nhan/cong
nhan, tai liéu, giao dich, vv...Cho
sb don vj trang trai, khi tinh toan
s6 mau |a nhd hon 5, CB phai
chon it nhat 2 don vi trang trai.

- CB phai st dung két qua nhan té
rdi ro tr danh gia rai ro trong CAF
dé tinh toan giai doan danh gia
nhw luat 2.5.4. MAu tinh toan giai
doan danh gia téi thiéu ciing duoc
bao gébm trong CAF.
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- The CB are not required to
upload the audit risk assessment
to the RACP 2 weeks before the
audit, until this functionality is
available in the RACP. However,
the CB must complete the CH
risk assessment in the RACP and
include it when submitting the
audit report and provide it to RA
before this submission on
request.

Before the audit, the lead auditor
shall notify the rights that CH is done
according to this procedure.

When CH received the audit plan, in
case if there is a valid reason
showing that the audit team member
has conflict of interest with CH and is
likely to affect the impartiality in the
decisions, CH has the right to
request VCC & C to change auditor
by email reply.

Scheme manager is responsible for
reviewing CH’s requirements and
justifying the audit plan if need.

The audit team member is
responsible for providing information
regarding the objections of the CH
when required by the scheme
manager.

The audit team member is not
involved in the investigation / review
process and decision making on the
requirements of the CH.

All the results of the resolution shall
be notified to CH and get the consent
from both sides (CH and VCC&C).

All related information shall be
recorded in defined forms following
the record control procedure and the
regulations of this procedure.

Transitioning CHs shall provide the
CB a transaction report for each

- CB khéng yéu cau tai danh gia rai
ro CH Ién RACP 02 tuan truoc
ngay danh gia, cho dén khi chirc
nang nay san co trén RACP. Tuy
nhién CB phai hoan thanh danh
gia rai ro CH trong RACP va sé
bao gdm né khi glri bao céo danh
gia va cung cap né cho RA truwéc
khi gvi yéu cau.

Trwdce khi tién hanh cudc danh gia,
danh gia trwéng sé thong bao cho CH
cac quyén ma CH hoan thanh theo
quy trinh nay.

Khi CH nhan dwoc ké hoach danh
gia, trong trwong hop néu CH co
bang chirng phu hop cho thay thanh
vién nhom danh gia c6 xung dot loi
ich v&i CH va c6 kha nang lam anh
hwéng dén tinh khach quan trong cac
quyét dinh cia ho, CH c6 quyén yéu
cau VCC&C thay dbi chuyén gia danh
gia va phan hdi [lang email

Quan ly chwong trinh c6 nhiém vu
xem xét phan hdi cia CH va diéu
chinh néu can thiét.

Thanh vién nhém danh gia bi phan
ddi c6 nhiém vu cung cap théng tin
lién quan dén sw phan dbi ctia CH khi
dwoc yéu ciu béi quan ly chuong
trinh.

Thanh vién nhom danh gia trén khéng
dwoc tham gia vao qua trinh diéu tra/
xem xét va ra quyét dinh déi véi yéu
cau cta CH.

Moi két qua cla viéc gidi quyét phai
dwoc théng bao cho CH va c6 dwoc
sy déng thuan cla ca hai bén.

TAt ca cac hod so lién quan phai
duoc lwu gilr theo quy dinh kiém
soat hd so va quy dinh cia quy trinh
nay.

Céc CH phai cung cép cho CB bao
céo giao dich mdi tai khoan hién
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4.3.5

current account indicated in the

Rainforest Alliance certification

platform account that is in the scope

of the audit.

In preparation for the Transition

Period Audit, Rainforest Alliance

shall provide to the CB access to

the audit results of each linked
current account, indicated in the
registration process, including:

- Group Member Registry (if
applicable)

- Geodata (if available)

- Non-conformity report

- Checklists (if available)

- Characteristics of the
certificate/endorsement
(certification level, validity,
extensions, issuing body of the
certificate and extensions, etc.)

The CB conducts on site audit

(certification, re-certification or

surveillance)

4.3.5

A Transition Period Audit is
conducted as a Certification Audit
as per the Rainforest Alliance 2020
Certification and Auditing Rules,
with exceptions/clarifications as per
sections below.

During the Transition Period,
stakeholder consultation is only
mandatory:

a. When there have been
complaints related to child labor,
forced labor or freedom of
association in the last 12 months
before the audit start day, or

b. If during the last audit of the CH, a
nonconformity was raised on any
requirements related to these
issues.

RA reserves the right to require the
CB to carry out a stakeholder

hanh dwoc néu trong tai khoan hé
thdng quan ly chirng nhan RA trong
pham vi thanh tra.

Trong qua trinh chuén bj thanh tra,

RA phai cung cép quyén truy cap

vao cac két qua thanh tra ctia méi tai

khoan hién hanh dwoc lién két dwoc

néu trong quy trinh dang ky, bao

gbm:

- Bang dang ky thanh vién

- D liéu vi tri dia ly

- Bao céo khdng tuan thu

- Danh muc kiém tra

- Céc dac diém chirng nhan (cép
dd ching nhan, hiéu lwc, gia han,
CB ban hanh chng nhan va gia
han,...)

CB thwc hién danh gia thuc té
(chtrng nhan, tai chirng nhan
hoac giam sat)

M6t cudc danh gia nam chuyén dbi

dwoc thwe hién nhu mét cudc danh

gia chirng nhan theo Quy dinh

chirng nhan va danh gia RA 2020

v&i cac ngoai lé/lam rd nhw cac phan

dwdi day.

Trong ndm chuyén dbi, tham van cac

bén lién quan chi bat budc:

a. Khi & do co khiéu nai lién quan lao
doéng tré em, lao déng cwdng blrc
hoac tw do phwong héi trong vong
12 thang trwéc ngay danh gia,
hoac

b. Néu trong qua trinh danh gia CH
gan day, diém NC duwoc duwa ra
cho b4t ky van dé lién quan dén
cac van dé trén.

RA béo lwvu quyén yéu cau CB thuc

hién tham van cac bén lién quan cho

danh gia CH cu thé cho méi van dé
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consultation for a specific CH audit
for cases related to other
requirements, such as use of
pesticides or aerial fumigation.

An off-site investigation is only
mandatory:

1. When there have been
complaints related to social
issues in the last 12 months
before the audit start day, or

2. If during the last audit of the CH,
one or more nonconformities
were raised on any of the
mandatory social requirements.

RA reserves the right to require the
CB to carry out an off-site
investigation for a specific CH audit
for cases related to other
requirements, such as use of
pesticides or aerial fumigation.

During the Transition Period Audit,
the CB shall verify the closure of
any open nonconformities from the
audits conducted in relation to the
current UTZ and/or RA certificate(s)
of the CH.

During the Transition Period Audit,
the CB shall verify all existing
current Rainforest Alliance and UTZ
certifications and accounts related
to the CH. Should the CH have
failed to indicate or have wrongly
indicated a current account during
registration:
a. If there are no indications of
fraud, the CH shall:

- Indicate all existing current
Rainforest Alliance and UTZ
accounts to its RACP account
before they may obtain a
Transition Certificate and/or

- De-link any accounts that are
not managed by the CH

khac, nhw st dung thuéc BVTV hodc

kha trung bang may bay.

Danh gia diéu tra off-site chi bat

budt:

1. Khi & d6 c6 khiéu nai lién quan van
dé xa hoi trong vong 12 thang
trwdc ngay bt dau danh gia, hodc

2. Néu qua trinh danh gia trwdc cla
CH, mét hodc nhiéu NC dwoc dwa
ra cho bat ky yéu ciu xa hoi bat
bubt.

RA béo lwvu quyén yéu cau CB thuc

hién danh gia diéu tra off-site cho

danh gia cu thé CH cho trwong hop
lién quan dén yéu ciu khac nhw st
dung thuéc BVTV hoéc khir trung
bang may bay.

Trong qua trinh danh gia, CB sé xac
minh viéc déng bat ky truéng hop
khéng tuan thu mé nao tr cac cudc
thanh tra dwoc thwe hién lién quan
dén chirng nhan UTZ/RA hién hanh
cua CH.

Trong qua trinh danh gia, CB sé xac
minh tAt ca céac tai khoan chirng
nhan va tai khoan hién tai ctia
RA/UTZ hién hanh lién quan dén
CH. Néu CH khéng thé chi ra hoac
chi ra sai mot tai khoan hién hanh
trong qua trinh dang ky:

a. Néu khéng c6 dau hiéu lira dao,

CH sé:

- Cho biét tit ca cac tai khoan
RA/UTZ hién hanh véi tai
khoan hé théng quan ly chirng
nhan RA trwdc khi ho co thé
nhan dwgc Chirng nhan
chuyén tiép

- Hodc loai b lien két bat cw tai
khoan nao ma CH khéng quan
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before they may obtain a
Transition Certificate
b. If there are indications of fraud,
the CB shall:
- Take a negative certification
decision and
- Suspend all valid current
certificates within 2 days of
the certification decision or
- If these are issued by another
CB, notify the Rainforest
Alliance Certification Team.
Rainforest Alliance shall
suspend the valid current
certificates within 2 days of
the notification.
A full or partial remote audits shall
be conducted under conditions as
specified in the Rainforest Alliance
Policy on Remote Audits.
The transition period audits cover
only the applicable core criteria of
the farming requirements including
all applicable traceability
requirements.

A digital IMS is not required for the
Transition Period Audit. Groups with
more than 10,000 group members
included in the group’s Rainforest
Alliance certification scope shall
implement a digital IMS for all group
members in preparation for their first
Certification Audit against the
Rainforest Alliance 2020
Certification Program.

If the CB determines during the
audit that the CH has volume
remaining unsold from the previous
harvest/certificate, the CB may
assign this volume as carry-over if
the CH so wishes.

Some situation in which and audit
prematurely teminated, some
exaples: extreme natural events,

ly trwée khi c6 Chirng nhéan
chuyén tiép
b. Néu co6 dau hiéu Itra dao, CB sé:

- Tw chdi dwa ra quyét dinh cép
chirng nhan va

- Dinh chi tt ca cac chirng nhan
hién con hiéu Iyc trong vong
02 ngay ké tir ngay quyét dinh
chirng nhan

- Néu chirng nhan do CB khac
cép, théng bao ngay cho bd
phan chirng nhan cia RA. RA
sé dinh chi hiéu lyc chirng
nhan trong vong 02 ngay ké tiy
ngay théng bao.

Danh gia chi bao gdm cac diém cbt
I6i hién hanh cta cac yéu ciu canh
tac bao gébm tat ca cac yéu cau vé
truy nguyén san pham hién hanh.

Chuwa can c6 mét IMS ky thuat sb
cho danh gia thoi ky chuyén dbi. Cac
nhém cé hon 10.000 thanh vién co
trong pham vi chirng nhan RA can
thwe hién hién mot IMS ky thuat sb
cho tat ca cac thanh vién nhom trong
qua trinh chuan bi danh gia.

Trong qua trinh danh gia, CB xac
dinh dwoc rang CH con lai khdi
lwvong chwa dwoc ban tir vu thu
hoach truwé'c, CB c6 thé coi khdi
lwgng s&n phadm chirng nhan chuyén
vu tlr ndm trwdc néu CH yéu cau.
Trong mét sé tinh hudng ma cudc
danh gia phai tam dirng, vi du: thoi
tiét cwc doan, tir chdi cho tiép can
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4.3.6

denied accesss to CH worker, staff,
documents, infractructure, serious
accident, concerns related to
security and safety, power outage,
attempted bribery, non-cooperation
during an audit, non-disclosure of
information form the CH during the
audit,... the audit process shall be
prematurely terminated.

If any, CB provides a description  4.3.6

of non-conformities

For all audits where NCs have been
identified, the CB shall:

Provide a description of NCs, in the
RACP, using the Rainforest Alliance
checklist.

This shall be done within 3 weeks

after the last day of the audit.

If any adjustments or changes are

made by the quality review of the

CB (see Rainforest Alliance

Auditing Rules) the CH shall be

notified.

- If there are NCs, the CH must
solve them within a maximum
period of 10 weeks from the last
day of the audit, with the sending
of the closing evidence

- NCs in applicable and mandatory
requirements must be close for
the certificate and volume to be
activated

- Self-selected, do not impact the
certification decision

- The NCs resolution plan must
contain compulsorily:

Root cause analysis: why does the
NC occur?

Correction: what will be done in the
short time (immediate), to put the
problem back to desirable situation.

nguwoi lao dong ctia CH, nhan vién,
tai liéu, co s& ha téng, tai nan lao
dodng lién quan dén an ninh va an
toan, mét dién, héi 16, khéng cong bd
thong tin trong qua trinh danh gia, ...
cubc danh gia sé bi dirng lai.

CB cung cap mé ta sw khéng phu
hop khi can

Tt ca loai hinh danh gia, noi sw
khéng phu heop dwgc nhan dién,
CB phai:

Cung cip mot mé ta sw khéng phu

hop trén RACP sr dung danh muc

kiém tra cia RA.

Diéu nay phai dwoc thye hién 03

tuan sau ngay danh gia

Néu cé bat ky diéu chinh hoac thay

déi phai dwoc thwc hién bdi xem

xét chat lwong cia CB va CH phai
duwoc thong bao (xem Quy dinh
banh gia Rainforest Alliance).

- Néu c6 cac NC, CH phai giai
quyét chung trong vong tbi da 10
tuan ké tlr ngay danh gia va gii
bang chirng da doéng lai.

- NC véi cac yéu cau ap dung va
bat budc phai dwoc dong lai cho
viéc chirng nhan va kich hoat sb
lwong. Yéu cau tw lwa chon,
khéng tac dong dén quyét dinh
chirng nhan.

- Ké hoach giai quyét cac NC bét
budt phai bao gbm:

Phan tich nguyén nhan géc ré: tai

sao NC xuét hién?

Khac phuc: Hanh dong dwoc thuc

hién trong ngan han (ngay lap tirc) dé

dwa van dé tré lai tinh huéng mong
muén.
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Corrective action: what will be done
in the medium time (10 weeks) to
address the root cause, preventing
the NC from reoccurring.

Corrections and corrective
actions must be implemented
within 10 weeks. Correction plan
will no longer be accepted.
Exceptions:

e Requirement 514 as
remediation takes 52 weeks.

e Requirement 5.7, where at
least 50% of the correction
plan will be implemented until
the next certification or control
audit due to high investments.

The CB can reject the NC

resolution due to poor quality:

e Root cause identified as

carelessness, ignorance, ...

e Correction that does not

correct the situation.

e Corrective actions that do not

address the root cause.

RA has the right to reject NCs

resolution plans when reviewing

licenses.

Note: Corrections cannot be in the
future.

The CH shall submit a proposed
corrective action plan to the CB.
This section only allows closure
of NCs with a corrective action
plan that goes beyond the 10-
week timeframe for NC closure,
for NCs related to the assess and
address system for human rights
issues, and housing. During the
transition period, however, any
NCs which require for long-term
solutions to address root causes
may be closed by an action plan
that goes beyond the 10-week
period for NC closure, provided

Hanh déng khac phuc: duoc thuc
hién trong thoi gian trung han (10
tuan) dé giai quyét gbc ré, ngan ngira
NC tai xuat hién.

Khéc phuc va hanh déng khac
phuc phai dwoc thwc hién trong
vong 10 tuan. K& hoach khac
phuc kéo dai sé khdng duoc chap
nhan. Ngoai tru:
e Yéu cau 5.1.4 xt ly duwoc thuc
hién 52 tudn
e Yéu cau 5.7, noi it nhat 50% ké
hoach khac phuc duoc thuc
hién cho dén danh gia ching
nhan/giam sat tiép theo vi phai
dau tw cao.
CB c6 thé tir chdi giai quyét NC vi
nghéo chét lwong:
e Nhan dién nguyén nhan gbc
ré khoéng can than, bé qua, ...
e Khé&c phuc ma khéng dung véi
tinh hudng.
e Hanh dong khéc phuc khéng
giai quyét nguyén nhan gbc ré
RA c6 quyén tir chdi ké hoach
gidi quyét cac NC khi xem xét
gidy phép.

Lwu y: Hanh déng khac phuc
khéng thé trong twong lai.

CH phai givi dé xuét ké hoach
hanh déng dén CB.

Phan nay chi cho phép déng lai
cac NC v&i ké hoach hanh dong
khac phuc ma vwot qua thdi gian
10 tuan dé dong lai NC, cho cac
NC lién quan dén hé théng danh
gia va giai quyét cho van dé
quyén con ngudi, nha &. Trong
giai doan chuyén dbi, tuy nhién
bat cir NC ma yéu cau giai phap
lau dai dé giai quyét nguyén nhan
gbc ré co thé dwoc dong bang ké
hoach hanh dong vuot qua 10
tuan dé déng lai NC, cung cap
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4.3.7

4.3.8

that the actions have been
started during the 10-week
correction period and will be
completed by the first audit of the
certification cycle1.

The CB verifies that 4.3.7
nonconformities have been
resolved

- Whenever a NCs is found, the
CB must conduct a follow up
audit to verify the closure of
these NCs.

- The CB can decide whether to do
this verification onsite or
remotely.

- RA has the right to request that it
be onsite.

- Follow up audit are part of the
NC closing process. Therefore,
they must be within deadline 10
weeks from the last day of the
certification.

¢ If new NCs are found in the
follow up audit, the CB has 3
weeks to close them.

e |f the NCs are not closed
within the due date, under the
rules, or with the expected
quality, a non-certification
decision is made.

- Policy on closing NCs during
the trasition year-which can be
closed remote/on-site.

The CB provides the final audit

report and performs a quality

review

For all audits the CB shall provide

the final audit report in the RACP.

4.3.8

After the final audit report has been
completed in the RACP the report
will be reviewed by the CB through
its internal quality management
system.

cac hanh déng da dwoc bat dau

trong subt giai doan khac phuc 10
tuan va sé hoan thanh & danh gia
lan dau cda chu ky chirng nhan 1.

CB kiém tra cac hanh doéng khic
phuc sw khong phu hop

- Noi NC duoc phat hién, CB phai
thwe hién danh gia thdm tra é
tham tra viéc dong lai cac NC

- CB c6 thé quyét dinh liéu hoat
dong thadm tra trén thyc té hay t
xa.

- RA bdo lwu quyén yéu ciu thdm
tra thuc té.

- Danh gia thdm tra |a mét phan
clia tién trinh déng lai NC, vi thé
phai dwgc thye hién trong vong
10 tuan ké tir ngay danh gia.

e Né&u phat hién NC méi trong
qua trinh danh gia tham tra,
CB c6 3 tuan dé dong lai
chung.

e Néu NC khéng dwoc dong lai
trong khung thoi gian, theo
luat, hodc chat lwgng mong
doi, quyét dinh khéng ching
nhan sé dwoc thwc hién.

- Chinh sach déng NC trong nam
chuyén déi c6 thé déng lai tir
xalthuwc té.

CB cung cap bao cao két thuc va
thwe hién xem xét chat lwong

T4t ca céc loai hinh danh gia, CB
phéi cung cap bao cdo danh gia cubi
cung lén RACP.

Sau khi bao cao danh gia da dwoc
hoan tat trén RACP, bao cao dwuoc
CB xem xét thdng qua hé théng
quan ly chat lwong noi bo.
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A Transition Certificate may not be
granted until and unless the
Transitioning CH has closed all
open/pending non-conformities
related to its audits against the
current UTZ or Rainforest Alliance
certification.

The CB must, through the lead
auditor of the audit, general the
following documents:

- The audit plan updated with
the changes made.

- The description of non-
conformances in the
verification checklist

- The description of the
selected sample.

The reviewer should verify, within 3
weeks after the closing meeting, if:

- The audit plan was executed
in the right way.

- The minimum duration of the
audit was followed.

- The quality of the evidence
and finding are well written.

- There are new NCs.

The Rainforest Alliance reserves the
right to require the CB to share the
results of the CB’s internal quality
review and require the CB to follow
up on those results.

Once the quality review of the CB
has approved the report, the CB
shall take a certification decision
(certification, non-certification, de-
certification).

The CB shall take the certification
decision within the following
timelines:

- In the event that any NCs
were identified: within 12
weeks after the last day of
the audit.

Chirng nhan chuyén dbi sé khong
dwoc cap cho dén khi va trr khi CH
la thanh vién trong thi ky chuyén
ddi da dong tat ca cac trwong hop
khong tuan tha mé&/dang cho lién
quan dén chuwong trinh thanh tra clia
ho theo chirng nhan UTZ/RA.
CB phai, théng qua danh gia vién
trwdng cla doan danh gia, néi chung
cac tai liéu sau phai dwgc xem xét:
- Ké hoach danh gia cap nhat
véi sw thay déi
- Mb ta sy khéng phu hop trong
danh muc kiém tra

- M6 td mau duoc Iwa chon

Nguoi xem xét phai thdm tra, trong
vong 3 tuan sau khi hop két thuc, néu:
- Ké hoach danh gia dwoc thuc
hién dung céach.
- Téi thiéu khodng thoi gian
danh gia dwoc theo dai.
- Chét lvong bang chirng cla
cac phat hién dwoc viét toét.
- Khoéng c6 NC m¢i & day.
RA béo lwu quyén yéu cau CB chia
sé két qua xem xét chat lwong ndi bd
va yéu cau CB theo dbi dwa trén
nhirng két qua nay.

Khi xem xét chéat lwgng cia CB da
phé duyét bao cao, CB phai thyc
hién quyét dinh chirng nhan (chirng
nhan, khéng chirng nhan, chirng
nhan lai).

CB phai thwc hién quyét dinh chirng
nhan theo khung thoi gian sau:

- Trudng hop cé bat ky NC
dwgc phat hién: trong vong
12 tuan sau ngay danh gia
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4.3.9

4.3.10

The draft audit report is sent to
CH within the given timeframe
above.

- Inthe event that no NCs were
identified: within 2 weeks
after the last day of audit

For more information refer to the
Rainforest Alliance Auditing
Rules.

The CB submits certification
decision in the RACP

If the certification decision is
positive, the CB shall submit the
license request to the Rainforest
Alliance through the RACP within 1
week after the certification decision
has been taken.

In this case the CB shall make the
certificate in the RACP. The
certificate shall be released for the
CH to download it, once the license
has been approved by the
Rainforest Alliance.

If the certification decision is not
positive (suspension, cancellation or
non-certification), the CB shall
submit its decision through the
RACP within 1 week after the
certification decision has been
taken.

CB provides/clarifies certification
decision and data to the
Rainforest Alliance

If requested by the Rainforest
Alliance, the CB shall clarify and/or
provide additional information on the
certification decision and data
within 1 week after the request for
additional information or
clarification.

Transition Period Audits and
Endorsement applications result, if
successful, in a oneyear Transition

4.3.9

4.3.10

Bang phat thao bao céo sé
duwoc gri cho CH theo mébc
thoi gian dé cap & trén.
- Trwong hop khdéng co NC
dwogc phat hién: trong vong 2
tuan sau ngay danh gia

Dé co thém thong tin tham khao Quy
dinh Danh gia Rainforest Alliance

CB gwi quyét dinh chirng nhan
dén RACP

Néu quyét dinh chirng nhan dwoc
chéc chén, CB phai givi y&u cau cap
phép dén RA thdéng qua RACP trong
vong 1 tuan sau khi quyét dinh
chirng nhan duoc thye hién.

Trwdng hgp CB phai thwc hién
chirng nhan trén RACP. Khi RA phé
duyét, chirng nhan dwoc phat hanh
cho CH dé tai xubng.

Néu quyét dinh Ia khéng chac chén
(dinh chi, hily chirng nhan hoac
khéng chirng nhan), CB phai gi
quyét dinh dén RACP trong vong 1
tuan sau khi quyét dinh chirng nhan
dwoc thwe hién.

CB cung cap/lam rd quyét dinh
chirng nhan va cac dir liéu dén RA

Néu RA yéu ciu, CB phai lam rd
va/hoac cung cap thém théng tin dwa
trén quyét dinh chirng nhan trong
vong 1 tudn sau khi yéu cau 1a rd
thong tin tr RA.

Két qua ap dung danh gia trong thoi
gian chuyén ddi va ching thue, néu
thanh cdng sé cé hiéu luc trong thoi
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Certificate under the Rainforest
Alliance 2020 Certification Program.

The one-year Transition Certificate
shall be renewed by obtaining a 3-
year certificate as per the Rainforest
Alliance 2020 Certification and
Auditing Rules.

gian 01 nam the

o chwong trinh

chirng nhan 2020 RA.

Chirng nhan chuyén dbi trong vong
mot ndm phai dwoc lam méi bang
cach xin cap chirng chi 03 ndm theo

quy dinh thanh t
2020 RA.

ra va chirng nhan

5 Applied forms, retained records 5 Biéu mau ap dung, ré so lwu trir
Applicable forms for coffee Biéu mau cé thé ap dung doéi véi
ca phé
No. Name of Forms / Records Retained by Duration
STT Tén cta ho so, biéu mau Noi Iwu Thei gian lwu
1 | Certification application form (CAF) Certification Dept 06 years
Sheet 1. Application form Phong chirng nhan 06 nam
Bon dang ky chirng nhéan (CAF)
Sheet 1. Application form
Code: BM/CN/PM-16-RA-TR/01a, b, ¢
2 | Certification agreement Certification Dept 06 years
Théa thuan chirng nhan Phong chirng nhan 06 nam
Code: BM/CN/PM-16-RA/02
3 | Certification application review form Certification Dept 06 years
Xem xét thong tin dang ky chirng nhan Phong chirng nhan 06 nam
Code: BM/CN/PM-16-RA-TR/03
4 | Certification application form (CAF) Certification Dept 06 years
Sheet 2a. Risk assessment Phong chirng nhan 06 nam
Bon dang ky chirng nhéan (CAF)
Sheet 2a. Danh gia rui ro
Code: BM/CN/PM-16-RA-TR/04a, b, ¢
5 | Certification application form (CAF) Certification Dept 06 years
Sheet 2. Audit plan Phong chirng nhan 06 nam
Bon dang ky chirng nhéan (CAF)
Sheet 2. K& hoach danh gia
Code: BM/CN/PM-16-RA-TR/05a, b, ¢
6 | Meeting Logs and Minutes Certification Dept 06 years
Bién ban hop khai mac/két thuc Phong chirng nhan 06 nam
Code: BM/CN/PM-16-RA-TR/06
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No.
STT

Name of Forms / Records
Tén cta ho so, biéu mau

Retained by
Noi lwu

Duration
Thei gian lwu

RA Checklist (Farm/SC)
Danh muc kiém tra RA (Farm-SC)
Code: BM/CN/PM-16-RA-TR/073a, b, ¢

Certification Dept
Phong chirng nhan

06 years
06 nam

Audit Deviation Records

Hb so diéu chinh trong qua trinh danh gia
Code: BM/CN/PM-16-RA-TR/08

Farm Inconsistency Records

Hb so sai léch & cac néng hd danh gia
Code: BM/CN/PM-16-RA-TR/09
Interview Records

Hb so phdng van

Code: BM/CN/PM-16-RA-TR/10
External Actors

Hb so cac dbi tac bén ngoai

Code: BM/CN/PM-16-RA-TR/11

Social Risk Assessment

Banh gia rui ro xa hgi

Code: BM/CN/PM-16-RA-TR/12
Stakeholder Consultation

Tham van céac bén lién quan

Code: BM/CN/PM-16-RA-TR/13

Certification Dept
Phong chirng nhan

06 years
06 nam

Summary of Identified Non-Conformities
Tbng hop nhirng diém khdng phu hop
Code: BM/CN/PM-16-RA-TR/14

Certification Dept
Phong chirng nhan

06 years
06 nam

10

List of Documents and Records Reviewed
Danh sach ho so tai liéu da xem xét
Code: BM/CN/PM-16-RA-TR/15

Certification Dept
Phong chirng nhan

06 years
06 nam

11

List of Evidences Reviewed for Closure of
NCs

Danh sach bdng chirng da xem xét dé
dong NC
Code: BM/CN/PM-16-RA-TR/16

Certification Dept
Phong chirng nhan

06 years
06 nam

12

Final Audit Report
Bé&o cdo cubi cung

Certification Dept
Phong chirng nhan

06 years
06 nam
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No. Name of Forms / Records Retained by Duration
STT Tén cta ho so, biéu mau Noi lwu Thei gian lwu
Code: BM/CN/PM-16-RA-TR/14
13 | Quality Review Report Certificaton Dept 06 years
B&o cao xem xét chat lvong Phong chirng nhan 06 nam
Code: BM/CN/PM-16-RA-TR/17
14 | Certificate Information Certificaton Dept 06 years
Théng tin chirng nhan Phong chirng nhan 06 nam
Code: BM/CN/PM-16-RA-TR/18
15 | Certification Decision Certificaton Dept 06 years
Quyét dinh chirng nhén Phong chirng nhan 06 nam
Code: BM/CN/PM-16-RA-TR/19
16 Cer'tlﬂcateA(Farm) Certificaton Dep. 06 years
Ching nhan (Farm) Phe h ha 6 n3
Code: BM/CN/PM-16-RA-TR/20 ©ng chiing nhan nam
7 Cer’tlﬂcateA(SC) Certificaton Dep. 06 years
Chirng nhan (SC) Phe hi h3 6 3
Code: BM/CN/PM-16-RA-TR/21 ong chtrng nhan nam
18 | List of Certificate Holders Certificaton Dept 06 years
Danh muc cac don vi chirng nhan Phong chirng nhan 06 nam
Code: BM/CN/PM-16-RA-TR/22
19 | Confidentiality Statement Certificaton Dept 06 years
Cam két bao mat Phong chirng nhan 06 nam
Code: BM/QM/PM-08.4/13
20 | Customer feedback form Certificaton Dept 06 years
Nhan xét cua khach hang Phong chirng nhan 06 nam
Code: BM/QM/PM-08.4/14
21 | Audit Termination Declaration Certificaton Dept 06 years
Bién ban tam dirng danh gia Phong chirng nhan 06 nam
Code: BM/CN/PM-16-RA-TR/23
22 | CH documents Certificaton Dept 06 years
Ho so clia CH Phong chirng nhan 06 nam
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