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Dong thtr ba cla
trang bia va Biéu
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Change the company address / Thay ddi dia chi cong ty:
From address: 5" Floor - 135A Pasteur Street - Ward 6 -
District 3 - Ho Chi Minh City - Viet Nam

to address: 1G Dinh Bo Linh Street - Ward 15 - Binh
Thanh District - Ho Chi Minh City - Viet Nam

Tir dia chi: Lau 5 - 135A Pasteur - Phuong 6 - Quan 3 -
TP. HO Chi Minh - Viét Nam dén dia chi: 1G Binh B Linh
- Phwong 15 - Quan Binh Thanh - TP. HO Chi Minh - Viét
Nam

01/05/2019

02

Replace UTZ Certified with Rainforest Alliance / Thay UTZ
Certified bang Rainforest Alliance:

The scope of product certification: VCC&C provides
product certification service according to Rainforest
Alliance, 4C, GLOBALG.A.P., VietGAP and other national
and international standard.

Pham vi chirng nhan san pham: VCC&C cung cép dich vu
chirng nhan san pham theo Rainforest Alliance, 4C,
GLOBALG.A.P., VietGAP va cac tiéu chuan quéc gia,
quoc té khac.

01/07/2021

03

I
3.1

Replace UTZ Certified with Rainforest Alliance / Thay UTZ
Certified bang Rainforest Alliance:

The process of auditing to certify product according to
requirements of Rainforest Alliance, 4C, Global GAP,
VietGAP is performed as per method 6 in ISO/IEC 17067
Conformity assessment — Fudamentals of product
certification

Qua trinh danh gia chirng nhan déi véi san pham theo
yéu cau cla Rainforest Alliance, 4C, Global GAP,
VIETGAP duoc tién hanh theo phwong thirc 6 trong tiéu
chuan ISO/IEC 17067 Panh gia sw phu hop — Cac co s&
clia chirng nhan san pham.

01/07/2021
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1.2

1.3

GIOI THIEU:

Can cv gidy phép kinh doanh sé:
0312377259‘003 S& Ké hoach dau tw
thanh ph6 HO chi Minh

Can c luat tiéu chuan va quy chuén ky
thuat ctia nwéc cong hoa xa hdi chu nghia
Viét Nam ban hanh thang 6/2006

Can clr yéu cau chung dbi véi cac tb chirc
danh gia, chirng nhan san pham va hé
théng quan ly quy dinh trong cac tiéu chuan
ISO/IEC 17065, ISO/IEC 17021, ISO/TS
22003 va tai liéu hwéng dan cla Dién dan
Coéng nhan quéc té - IAF

Téng giam dbc cong ty C6 phan Giam dinh
va Chirng nhan hang héa Viét Nam —
VCC&C ban hanh Quy dinh chung vé hoat
ddng chirng nhan va hé théng quan ly nhw
sau:

PHAM VI BIEU CHINH VA BOI TUQONG
AP DUNG

Pham vi diéu chinh

Tai liéu nay quy dinh vé cac hoat déng
danh gia chirng nhan san pham va hé
théng quan ly an toan thuc phdm do
VCC&C thwe hién nham dadm bao cac hoat
dodng chirng nhan nay dwoc tién hanh mot
cach céng bang va khach quan, phu hop
cac chuan muc qudc té va quy dinh cla
luat phap.

Pham vi chirng nhan san phdm: VCC&C
cung cap dich vu chirng nhan san pham
theo Rainforest Alliance, 4C,
GLOBALG.A.P., VietGAP va cac tiéu chuan
quéc gia, qubc té khac.

Pham vi chirng nhan hé théng quan ly an
toan thwe phdm: chirng nhan hé théng
quan ly an toan thuc pham theo tiéu chuan
ISO 22000/HACCP hoac twong dwong.

D6i twong ap dung

1.2

1.3

INTRODUCTION:

Based on Cetificate of Business
Registration No: 0312377259 issued by
Department of Planning and Investment of
Ho Chi Minh City

Based on Standard Laws and Technical
Standards are dopted by the National
Assembly of Social Republic of VietNam:
June, 2006

Based on the general requirement for
Product and management system
Certification Bodies specified in ISO/IEC
17065, ISO/IEC 17021, ISO/TS 22003
Standard and Guide document of
International Accreditation Forum (IAF)

The General Director of Vietnam
Commodity Control & Certification Joint
Stock Company VCC&C promulgates the
general regulation and management
system certification as follows:

MODIFICATION SCOPE AND APPLIED
OBJECT

Modification scope

This document regulates activities
regarding product and food safety
management system certification
performed by VCC&C in order to ensure
these activities are performed objectively
and impartially in accordance with
international standards and legislation.

The scope of product certification: VCC&C
provides product certification service
according to Rainforest Alliance, 4C,
GLOBALG.A.P., VietGAP and other
national and international standard.

The scope of Food safety management
system certification: certify food safety
management system according to ISO
22000/HACCP or equivalent.

Applied objects
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2.1 Quy dinh nay ap dung dbi véi VCC&C va
cac Té chirc/Bon vi xin chirng nhan san
pham va/hodc hé théng quan ly an toan
thwe pham.

2.2 Moi T6 chirc/Don vi dap trng day du cac
yéu cau vé chirng nhan trong Quy dinh nay
déu cé thé dang ky danh gia cap chirng
nhan.

ll. CAC BUOC TIEN HANH DANH GIA
CHUNG NHAN

1.  NOp don danh gia chirng nhan

1.1 Khi ¢6 nhu ciu danh gia chirng nhan san
pham va/hodc hé théng quan ly an toan
thwe phdm, T6 chirc/Don vi can lién hé véi
VCC&C dé nhan dwoc cac tai liéu sau:

a) Tailiéu gi&i thiéu vé cac hé théng danh gia
chirng nhan cua VCC&C

b) Quy dinh chung vé chirng nhan cla
VCC&C

c) Don yéu cau danh gia chirng nhan

1.2 Tb chire/Don vi ndp don chirng nhan can
phai hoan chinh Pon yéu cau danh gia
chirng nhan va gtri cho VCC&C kém theo
cac tai liéu sau:

a) Sb tay mo ta vé sdn phdm hoac hé théng
quan ly an toan thwc pham.

b) Cac tai liéu khac theo yéu cau riéng cta hé
thong/san pham dang ky chirng nhan.

c) VCC&C sé xem xét sy day du clia hd so' va
c6 thé dé nghi TO chu’c(E)orn vi bo sung ho
so khi chwa dap (rng day du cac quy dinh.

Thanh lap doan chuyén gia danh gia

2.1 Khi T chirc/Don vi d& s8n sang danh gia
chirng nhan, VCC&C sé thanh |ap doan
chuyén gia danh gia

2.2 Chuyén gia danh gia dwgc Iya chon trén
co s& co du nang lwc theo qui dinh va phu
hop voi linh viee dwoc danh gia. Trwdng

2.1

2.2

This regulation is applicable for VCC&C
and Organization/Unit applying to be
certified for product and/or food safety
management system.

All Organization/Units adequately meeting
the requirements on certification in this
regulation can register for audit to be
certified.

STEPS OF CONDUCTING AUDIT FOR
CERTIFICATION

Apply for certification

When having need of product and/or food
safety management system certification,
Organization/Unit needs to contact with
VCC&C to receive these below
documents:

Documents to introduce on audit and
certification system of VCC&C

General Regulation on certification of
VCC&C

Certification request form

Organization/unit who request for
certification must fulfill application form for
certification and submit to VCC&C

Manual of describing the product or food
safety management system

Other documents as required for
product/system registered for certification

VCC&C shall review the adequacy of
documents and may require
Organization/Unit to complete documents
in case those documents have not
adequately met the requirements.

Establish the audit team

When Organization/Unit is ready for audit
to be certified, VCC&C shall prepare audit
team.

Auditor selection is based on competence
as required and conform to audit field. In
case that auditor does not have enough
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23

4.1

hop chuyén gia danh gia khéng co6 du trinh
dd chuyén sau vé Iinh vwe dwoc danh gia,
VCC&C sé bd sung chuyén gia kj thuat dé
hd tro doan chuyén gia danh gia.

T6 chirc/Don vi dwoc thong bao trudc vé
thanh phan doan chuyén gia danh gia.
Trwdng hop cd yéu cau thay doi chuyén
gia, VCC&C sé xem xét va quyét dinh thay
doi neu thay sy tham gia cua chuyén gia
danh gia co thé lam anh hwéng t6i tinh doc
lap va khach quan cla két qua danh gia.
Panh gia chirng nhan san pham

Qua trinh danh gia chirng nhan doi voi san
pham theo yéu cau cua Rainforest Alliance,
4C, Global GAP, VIETGAP duorc tién hanh
theo phwong thire 6 trong tiéu chuan
ISO/IEC 17067 Danh gia sy pf]l] hop — Cac
co s& clia chirng nhan san pham.

NGi dung danh gia cta phuwong thire 6 bao
gom:

Xac dinh d&c tinh bang cach danh gia qua
trinh hoac dich vu.

Danh gia ban dau hé théng chat lvong
(néu ap dung).

banh gia.

Ra quyét dinh.

Giam sat bang danh gia hé thdng chét
lwong.

Cho phép str dung chirng chi.

Giam sat bang danh gia qua trinh ho&c dich
vU.

DPéi v&i cac hoat déng chirng nhan san
pham khac, VCC&C sé wu tién Iwa chon
phwong thirc chirng nhan 5 — tiéu chuan
ISO/IEC 17067 hoac cac phuwong thirc
chirng nhan khéac khi cé yéu cau cu thé cua
khach hang.

Danh gia hé théng quan ly an toan thyc
pham

banh gia giai doan 1

23

4.1

deep knowledge in audited field, VCC&C
shall appoint technical expert to assist
auditor.

Organization/Unit is informed in advance
about members of audit team. In case that
there is any request on changing auditor,
VCC&C shall review and decide to change
if participation of the auditor might affect to
independence and objectiveness of audit
result

Product certification

The process of auditing to certify product
according to requirements of Rainforest
Alliance, 4C, Global GAP, VietGAP is
performed as per method 6™ in ISO/IEC
17067 Conformity assessment —
Fudamentals of product certification

Content of method 6™ includes:

Determination of characteristics by
assessment of processes or services

Initial assessment of the quality system, as
applicable

Evaluation
Decision

Surveillance by audits of the quality
system

Permit to use license

Surveillance by assessment of the
processes or services

For other certification systems, VCC&C is
priority to choose method 5™ - ISO/IEC
17067 or other certification methods if
required by the client

Audit of food safety management
system

1% stage audit
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a) Danh gia giai doan 1 dwgc ap dung riéng a) 1% stage audit is applicable for food safety
doi voi danh gia chirng nhan hé thong quan management system. The aim of 1% stage
ly an toan thyc pham. Muc dich cua danh audit is to review the adequacy, fulfillment
gia giai doan 1 la xem xeét sy thich hop, of the system to see whether it is ready for
day du cua hé thdong va sy san sang cho certification or not
viéc chirng nhan.

b) Danh gia giai doan 1 dwoc thwe hién théng  b) 1%t stage audit is conducted by reviewing,
qua xem xét, danh gia cac ho so/tai liéu assessing record/document and/or
va/hodc xem xét tai co’ s& clia doanh performing an onsite review at the
nghiép dang ky chirng nhan. Organization registered for certification

c) Kétqua danh gia giai doan 1 dwoc lap c) Result of 1 stage audit is documented
thanh van ban va gt cho doanh nghiép and sent to Organization for correcting
khac phuc cac sai 16i (néu co). mistake (if any)

4.2 Panh gia giai doan 2 4.2 2" stage audit

a) Muc dich cua giai doan 2 la danh gia viéc The aim of 2" stage audit is to assess the
ap dung va hiéu,lu’c cua hé thdong quan ly application and effectiveness of food
an toan thyc pham safety management system

b) K& hoach chi tiét clia cudc danh gia dwgc  b) Detailed plan of the audit is sent to the
gtri cho doanh nghiép trwére khi tién hanh Organization prior to audit
danh gia.

c) Qua trinh danh gia dwoc tién hanh qua cac  ¢) Audit process is performed with below
bwéc sau day: steps:

- Hop khai mac: Boan chuyén gia danh - Opening meeting: audit team shall
gia thdng bao vé phwong phap danh gia, introduce audit method, audit plan and
ké hoach danh gia va cac quy dinh lién regulations relating to audit;
quan t&i cudc danh gia;
- Danh gia tai ché: chuyén gia thire hién - Onsite audit: auditor performs
danh gia tai cac dia diem xin chtrng assessment at the sites applied to be
nhan theo ke hoach danh gia da thong certified as per the agreed plan;
nhat;
- Bao cao danh gia: chuyén gia danh gia - Audit report: auditor makes report on
lap bao cao két qua danh gia, bao cao audit result, non-conformity and
khoéng phu hop va khuyén nghj cai tién; recommendation report;
- Hop két thdc: doan chuyén gia danh gia - Close-out meeting: audit team shall
trinh bay ket qyé danh gia va kién nghi present the audit result and
cua doan vé cap chirng nhan. recommendation of the team regarding
license granting
5  Thwc hién hanh déng khac phuc 5 Take corrective actions
5.1 Tb chre/Don vi phai thwe hién hanh dong 5.1 Organization/Unit must take corrective

khac phuc voi cac diém khong phu hop
trong bao cao va gti bao cao khac phuc
kém theo cac bang chirng cho VCC&C

action for the non-conformities as stated in
the report and send report on correction
together with related evidence to VCC&C
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5.2

6.1

6.3

trong th&i gian duwgc dwa ra theo quy dinh
trong phiéu theo déi hanh déng khac phuc.
Néu Té chire/Don vi khdng thwe hién hanh
dong khéc phuc dwoc chap nhan trong thoi
gian trén thi toan bo két qua danh gia
chirng nhan sé bj huy bd.

Can ct vao két qua xem xét hé so vé hanh
dong khéc phuc, VCC&C cé thé yéu cau bd
sung hd so hodc thyc hién thém cac hanh
dong can thiét khac. Déi véi cac diém
khéng phu hgp nghiém trong, VCC&C co
thé yéu cau danh gia lai cac van dé lién
quan dén 16i nghiém trong tai co s& cla td
chirc/don vi

Tham xét va quyét dinh cap chirng nhan

Sau khi hoan tat cudc danh gia va thuc
hién day du cac yéu cau vé hanh dong
khac phuc (néu cé), VCC&C sé tién hanh
thdm xét dé quyét dinh viéc cép chirng
nhan. H6 so' thadm xét bao gém:

Pon yéu cau danh gia chirng nhan (kém
theo cac tai liéu quy dinh tai Muc 11.1.2

Ké hoach danh gia.

Danh muc kiém tra

Bé&o cdo két qua danh gia.

Bé&o cdo vé cac hanh dong khac phuc (néu
co).

Khi qua trinh danh gia Quo’c thwc hién thqo
dung cac quy dinh va ket qua danh gia thé
hién TO chtrc/Don vi da dap ¢eng day du
cac yéu cau chirng nhan, VCC&C sé quyét
dinh cap chtrng nhan chat Iuo’ng san pham
va/hoac hé thong quan ly cho T6 chirc/Bon
vi theo pham vi dwgc chirng nhan.

Déi v&i danh gia chirng nhan san pham,
hiéu lwc chirng nhan ’Euy thubc vao quy
dinh ctia maéi tiéu chuan twong rng.

Doi voi danh gia hé thong quan ly an toan
thwc pham, chirng nhan cé hiéu Iwe trong
03 nam tinh tr ngay quyét dinh cap chirng
nhan.

5.2

6.1

6.3

within the timeframe regulated in the form
of monitoring corrective action. Once the
Organization/Unit does not take corrective
action within the timeframe above, audit
result shall be annulled

Based on the result after reviewing records
of corrective action, VCC&C may require
record to be supplemented or more
corrective actions to be taken if necessary.
For serious non-conformities, VCC&C may
require for re-auditing the issues relating to
serious non-conformities in the place of
Organization/Unit

Review and make decision on granting
license

After audit has been finished and
corrective actions (if any) have been taken
adequately, VCC&C shall perform the
review to decide to grant license. The
documents to be reviewed include

Certification request form (enclosed with
the documents specified at Section 11.1.2)

Audit plan

Checklist

Audit report

Report on non-conformities (if any)

Once the audit is conducted correctly
according to regulations and the result
shows that Organization/Unit has fulfilled
requirements on certification, VCC&C shall
grant license on certifying product and/or
management system for Organization/Unit
in accordance with the certification scope

For product certification, validity of license
depends on regulation of each related
standards

For food safety management system,
license is valid for 03 years since the date
of granting license
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1.2

1.3

1.4

GIAM SAT VA CHU’NG NHAN LAI

banh gia giam sat

Trong thoi gi@n hiéu lwc ching nhan,
VCC&C sé tien hanh danh gia giam sat
viéc duy tri sy phu hop clia hé thdng quan
ly an toan thye pham. Banh gia giam sat
duwoc tien hanh it nhat 1 1an/nam

Déi v&i chirng nhan san pham viéc tién
hanh danh gia giam §ét duoc tt]l_,I’C hién
theo quy dinh ctia méi tiéu chuan twong
ng.

Noi dung danh gia giam sat tay thudc vao
san pham va/hoac hé th,c“)ng dwoc chirng
nhan theo cac nguyén tac sau day:

Déi v&i chirng nhan hé théng quan ly an
toan thwc phdm: danh gia mét phan cac
yéu cau cla tiéu chuan ISO 22000 tai mot
sb dia diém da dwoc chirng nhan. Néi dung
va dia diém danh gia sé dwoc thay doi
trong céac lan danh gia giam sat dé dam
bao trong thoi gian hiéu Iwc chirng nhan,
tat ca cac yéu cau va dia diém chirng nhan
déu duwoc xem xét, danh gia.

Déi v&i chirng nhan san pham: cac lan
giam sat sé danh gia mot phan cac yéu cau
cta hé théng quan ly, qué trinh san xuét...

Noi dung cu thé cla tirng l4n danh gia giam
sat sé dwoc VCCA&C théng bao cho T
chire/Don vi dwoc chirng nhan qua ké
hoach danh gia giam sat. Qua trinh danh
gia duoc thwe hién twong tw cudc danh gia
ching nhan ban dau quy dinh tai muc II.

Té chire/Bon vi duwoc chivng nhan phai
khac phuc cac diém khéng phu hop trong
thoi gian 1 thang ké tir ngay danh gia giam
sat. Khi khéng thyc hién sé bj xem xét dinh
chi hodc thu héi chirng nhan (quy dinh tai
muc V).

banh gia chirng nhan lai

1.2

1.3

1.4

SURVEILLANCE AND RE-
CERTIFICATION

Surveillance audit

Within the validity of license, VCC&C shall
conduct surveillance audit of conformance
maintenance of the food safety
management system. Surveillance audit is
conducted at least once/year

For product certification surveillance audit
is conducted according to regulation of
related standard.

Content of surveillance audit depends on
the product and/or the system certified as
per below regulations:

For food safety management system
certification: audit some of requirements of
ISO 22000 at several sites certified.
Content and audited sites shall be
changed through surveillance audits to
ensure within validity of the license, all
requirements and sited certified are
reviewed and assessed.

For product certification: in surveillance
audit, a part of requirements for
management system, production process
shall be audited

Specific content of each surveillance audit
shall be announced to Organization/Unit in
surveillance audit plan by VCC&C. Audit
process is performed as the same as initial
audit specified in Section II.

Organization/Unit certified must take
corrective action for non-conformities
within 01 month since the date of finishing
surveillance audit. Once corrective action
has not been taken, license shall be
suspended or withdrawn (as stated in
Section V).

Re-certification audit
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Hai thang trwéce khi hét hiéu lwc chirng
nhan, VCC&C sé thdng bao dé T
chire/Don vi tién hanh cac tha tuc dang ky
danh gia, cép lai chirng chi méi. Viéc danh
gia lai sé dwoc tién hanh theo cac budc
nhw déi v&i danh gia 1an dau..

Nhirng thay déi anh hwéng dén chirng
nhan

Khi chu’o’ng trinh chu’ng‘nhén dwara ca]c

yéu cau moi r)oéc yéu cau duwoc stra doi cod

anh huéng den khach hang, thi VCC&C sé

thdng bao tinh trang thay doi nay cho

khach hang (Théng bao bang van ban)

VCC&C sé kiém tra viéc ap dung nhing

thay doi nay cua khach hang

T chirc/Don vi dwgc chirng nhan phai

théng péo kip thoi cho VQC&C vé nhirng

thay doi co6 anh hwdng den sy phu hop cla

qua trinh chirng nhan theo dung Quy chée

chirng nhan twong tng

Nhirng thay doi:

- Tuw cach phap nhan

- Co chu té chirc va lanh dao

- Chinh sach va cac thu tuc

- Dia diém

- Nhan sy, thiét bi, co sé vat ch‘ét, moi
tru’orng'lém viéc hoac cac ngudn Il_fg:
khac néu cd tac dong quan trong dén
hé thong

- Céc khia canh khac c6 thé anh hudng
dén pham vi dwgc chirng nhan

VCC&C sé xem xeét va c6 hanh déng thich
hop (khi can)

MO RONG, THU HEP PHAM VI CHUNG
NHAN

M¢& rong pham vi chirng nhan

Pham vi chirng nhan dwgc xac dinh béi
linh vuc, dia diém chirng nhan (déi vai
chirng nhan hé théng quan ly) va loai san
phdm dwoc chirng nhan dbi véi chirng
nhan san pham. T6 chirc/Don vi dwoc

v

V.

1.1

02 months before validity of license
expired, VCC&C shall inform to
Organization/Unit to register for audit to be
re-granted license. Re-audit shall be
conducted as per the steps as the same as
initial audit.

Changes affecting certification

When certification program brings out the
new requirements or revised requirements
affecting to the customers, VCC&C will
inform to customers on these changes
(Notice in writing)

VCC&C will check the application of these
changes of the customers.

Certified organization/Unit will inform to
VCC&C on the changes affecting to the
compliance of certification process
according to the respective certification
regulations.

Changes:

- Legal

- Organization and management
- Policies and procedures

- Premises

- Personnel, equipment, facilities,
working environment or other
resources, where significant

- Other aspects may affect to the scope
of certification

VCC&C will review and have appropriate
actions (if necessary)

EXPAND, REDUCE THE
CERTIFICATION SCOPE

Expand the certification scope

Certification scope is determined based on
the dimension, site ceritifed (for
certification of management system) and
kind of product certified (for product
certification). Organization/Unit cetified

Tel: 84.28.38271444/38271555 (6 lines) - Fax: 84.28.38271333 - Email: info@vccc.com.vn




VCCsaC

GENERAL REGULATION
ON CERTIFICATION

QUY PINH VE HOAT BONG CHU’NG NHAN

Code: PM-17

Issue Date: 01/07/2021

Page: 12/15

1.2

VL.

chirng nhan c6 thé yéu cau mé rong pham
Vi cht’rn}g nhan cho cac linh vyre, dia diem,
san pham khac vao bat ct thoi gian nao.

Qua trinh danh gia mé réng pham vi chirng
nhan c6 thé dwoc thwc hién trong cac cudc
danh gia giam sat, danh gia chirng nhan lai
hoac mot cuée danh gia déc lap theo yéu
cau cla té chirc dwoc chirng nhan.

Thu hep pham vi chirng nhan

Pham vi chirng nhan cé thé bi thu hep néu
két qua danh gia cho thdy T chirc/Don vi
duwoc chirng nhan khéng dap (rng day di
cac yéu ciu chirng nhan dbi véi pham vi da
dang ky hoac da dwoc chirng nhan.

DINH CHi, HUY BO CHI’PNG NHAN
DPinh chi chirng nhan

Chtrng chi va hiéu lwc chirng nhan hé
théng quan ly va/hodc san pham da cép
cho Té chire/Don vj s& bi xem xét viéc dinh
chi hiéu lwc trong théi gian téi da 13 03
thang néu thudc moét trong cac truéng hop
sau day:

C6 khiéu nai kém theo bang chirng cho
thdy Té chirc/Don vi khdng duy tri sy phu
hop clia hé théng quan ly va/hoac san
pham chng nhan vé&i cac yéu cau chirng
nhan.

Tczz chire/Bon vi str dung chirng chi hoac
biéu twong dwoc chirng nhéan khéng dung
quy dinh.

Khong thure hién cac yéu cau vé hanh dong
khac phuc dwgc chap nhan trong dung théi
gian quy dinh.

Cac trevong hop khac nhw ¢ nhirng hanh
vi lam anh hwéng xau toi hoat dong chirng
nhan... sé do VCC&C xem xét, quyét dinh.
T chirc/Don vi dwgc chirng nhan phai
ngtrng str dung két qua chirng nhan trong
thoi gian bj dinh chi chirng nhan

Huay bé chirng nhan

Chirng chi va hiéu lwc chirng nhan hé
thong quan ly va/hoac san pham da cap

1.2

VL.

may request for an expansion of
certification scope applicable for other
dimension, site, product at any time

Audit for expanding certification scope may
be integrated in surveillance audit, re-
certification audit or conducted sperately
as requested by the organization certified.

Reduce the certification scope

Certification scope may be reduced if audit
result shows that Organization/Unit
certified does fulfill requirements on
certification for the scope registered or
certified

SUSPEND, WITHDRAW THE LICENSE
Suspend the license

The license of certifying management
system and/or product which has been
granted for Organization/Unit shall be
reviewed to be suspended in the maximum
time of 03 months once in these cases:

There is complaint enclosed with evidence
showing that Organization/Unit does not
maintain the management system and/or
product certified to conform to certification
requirements

The Organization/Unit does not use
license or certification logo according to
the regulation

Does not take agreed corrective action
timely within the time regulated

For other cases such as having actions to
badly affect certification activity, VCC&C
shall review to make decision.

Certified organization/unit must be stopped
using the results of certification during the
time of suspending certification.

Withdraw the license

The license of certifying management
system and/or product which has been
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2.2

VIL.

VIII.

1.1
1.2

1.3

1.4

1.5

cho Td chire/Don vi sé bi hily bd néu thudc
mdt trong cac trwdng hop sau day:

Té chire/Don vi khéng khac phuc céac 16i bi
dinh chi chirng nhan trong vong 3 thang.

Khong thanh toan day dd cac khoan chi phi

danh gia theo quy dinh.

Khi té chirc/Don vi dwgc chirng nhan
khéng mudn tiép tuc duy tri viéc chirng
nhan

Khi té chirc/Don vi dwoc chirng nhan cham

dut hoat dong

Néu Té chirc/Don vi cd nhu cau dwoc
chtrng nhan lai thi cuéc danh gié duoc
thwe hién it nhat sau 1 nam ke tir ngay
quyét dinh hdy bé chirng nhan.

BIEU TUONG CHU’PNG NHAN

Céc don vi, t6 chirc dwoc chirng nhan phai
tuan thu dung theo Quy trinh kiém soat st

dung logo va déu hiéu chirng nhan (PM-23)

QUYEN VA NGHIA VU CUA CAC
BEN

Quyén va nghia vu cta khach hang dwoc

chirng nhan
Tuén thi cac yéu cau vé chirng nhan.

Cung cép cac thong tin can thiét va bo tri,
sap xép dé VCC&C co thé tien hanh danh
gia theo pham vi da théa thuan.

Thuc hién cac yéu ciu vé khac phuc sai 16i
va/ho&c hanh déng khéc phuc nham ngan
nglra sai 16i tai dién trong thoi gian quy
dinh.

Tra day da phi chirng nhan theo hop dong
chirng nhan da ky két.

Puorc sir dung chirng chi va biéu twong
chirng nhan phu hgp pham vi dwgc chirng
nhan, cac quy dinh vé s dung chirng chi,
biéu twong chirng nhan cta VCC&C.

granted for the Organization/Unit shall be
withdrawn in following cases:

The organization/unit does not take
corrective action for the non-conformities
that lead to suspension of license timely
within 03 months

Does not fully pay audit fees as regulated

When certified organization/unit does not
want to maintain the certification

When certified organization/unit terminates
the operation

If the organization/unit has need of re-
certification, the audit shall be conducted
at least after 01 year since the date of
withdrawing license

Certification logo

Certified units, organizations must comply
with the process of control and use of
certification mark and logo (PM-23)

RIGHTS AND OBLIGATIONS OF
RELATED PARTIES

Rights and obligations of customer
certified

Comply with requirements on certification

Provide necessary information and
arrange to support VCC&C in conducting
audit as per the agreed scope

Implement as per the requirement on
correcting mistake and/or taking corrective
action in the time regulated to prevent
recurrence of mistake

Fully pay certification fees according to
contract signed

Be allowed to use certificate and
certification logo in accordance with
certified scope, regulations on using
certificate, certification logo of VCC&C
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1.6

1.7

2.2

23

1.2

Lwu gitr hd so vé moi khiéu nai vé minh lién
quan dén sw phu hop vé&i cac yéu cau chirng
nhan va tao sy san c6 nhirng hd so nay cho
VCC&C khi ¢6 yéu cau, ddng thoi lwu lai cac
bang chirng va lap thanh van ban vé cac
hanh déng thich hgp lién quan dén hoat
dong giai quyét khiéu nai dé

Khiéu nai véi VCC&C va/hoac Héi déng tw
vén ky thuat khi c6 nhixng van dé khong
thdng nhat lién quan t&i cac quyét dinh cla
qua trinh danh gia, cap ching nhan.

Quyén va nghia vu cia VCC&C

Clr doan chuyén gia cé dlu nang lyc thuc
hién cubéc danh gia theo th&i gian va pham
vi da thoa thuan.

Cép chirng chi va dau chirng nhan sau khi
To chirc/Bon vixin chirng nhan thye hién
day du cac yéu cau ve chirng nhan.

Dinh chi hoac hay bd/thu hdi chirng chi,
d4u céng nhan khi Té chirc/Don viduwoc
chrng nhan vi pham cac quy dinh tai muc
V cua Quy dinh nay nay.

CUNG CAP THONG TIN VA BAO MAT

Cung cép théng tin

VCC&C duy tri danh sach cac T6
chire/Don vi dwgce chirng nhan kém theo
pham vi, sdn pham duoc chirng nhan.
Danh sach nay dwoc cung cap cho cac bén
c6 lién quan khi c6 yéu ciu.

Théng tin,vé viéc cép chirng chi cho doanh
nghiép, cap lai hodc hudy bé c6 thé duwgc
VCC&C théng bao rong rai.

Bao mat

Moi théng tin khac lién quan dén T6
chire/Don vidwoce chirng nhan duogc
VCC&C bao mét.

Lanh dao CB

1.6

1.7

2.2

23

1.1

1.2

Keep the records of all complaints made
known to it relating to compliance with
certification requirements and make these
records available to the VCC&C when
requested, at the same time, save the
evidence and make in written on the
appropriate actions related to that
complaint resolution activities

Be allow to raise claim to VCC&C and/or
The complaint handling committee when
there are un-agreed issues relating to
decisions of audit and granting license

Rights and obligations of VCC&C

Appoint audit team having qualified
competence to conduct the audit according
to the agreed time and scope

Issue certificate and certification logo once
Organization/unit certified has fulfilled
requirements on certification

Suspend or anull/withdraw certificate,
certification logo once Organization/Unit
certified violates regulations as stated in
section V of this General regulation

INFORMATION PROVISION AND
CONFIDENTIALITY

Information provision

VCC&C keep updating the list of
Organization/units certified enclosed with
information on scope, product ceritified.
This list is provided for related parties
when being requested

Information on granting license for
organization, re-granting or withdrawing
license may be annouced widely by
VCC&C

Confidentiality

VCC&C keep confidential the information
relating to The organization/unnit certified

Head of CB
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Lé Anh Tuin Le Anh Tuan

Noi nhan/ Receiver:

- Té churc, Pon vj déng ky chimg nhéan/ Organization, Unit applies to be certified
- Lwu VCC&C/ Kept by VCC&C
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