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Muc dich

Tai liéu nay quy dinh cach thic s dung logo
va dau hiéu chirng nhan dbi véi cac td chirc
dwoc chirng nhan.

Pham vi

Quy trinh nay ap dung déi véi Céng ty ¢ phan
giam dinh va chirng nhén hang hoa Viét Nam
(VCC&C) va tat ca cac don vi, t6 chirc dugc
VCC&C chirng nhan.

Noi dung

Cong ty cb phan giam dinh va chirng nhan
hang hoa Viét Nam (VCC&C) dwoc thanh |ap
va hoat déng phu hgp vai quy dinh va phap
luat ctia Viét Nam va dwoc cac T chive cong
nhan céng nhan.

Cac hé thdng danh gia chirng nhan do Céng
ty ¢6 phan giam dinh va chirng nhan hang héa
Viét Nam (VCC&C) diéu hanh phu hop véi cac
chuan muc quéc té twong ing.

Viéc st dung biéu twong cua td chire chirng

nhan va dau hiéu chirng nhan sé thé hién uy
tin va nang lwc cla td chire chirng nhan va la
bang chirng khach quan vé nang luc kj thuat
clia cac t6 chirc dwoc chirng nhan

Viéc dang ky bao ho dbi véi logo ctia Cong ty
c¢b phan giam dinh va chirng nhan hang hoa
Viét Nam (VCC&C) dbng nghia v&i viéc
VCC&C va céac don vi, t6 chirc duoc chirng
nhan ma&i dwoc quyén st dung logo nay.

D4u hiéu chirng nhan dwoc Céng ty cd phan
giam dinh va chirng nhan hang hoa Viét Nam
(VCC&C) cung cép cho céac td chire, don vi
dwoc chirng nhan theo ma sb riéng. Cac don
vi, t6 chirc nay dwoc s dung d4u chirng nhan
trong pham vi duwgc chirng nhan.

Viéc st dung ddu hiéu chirng nhan la khéng
bat budc dbi vai cac don vi, té chirc da dwoc
chirng nhan.

Objective

This document regulates use of certification mark
and logo applied for certified organizations/units.

Scope

This process applies for Vietnam commodity
control & certification joint stock company
(VCC&C) and all units/organizations certified by
VCC&C.

Content

Vietnam commodity control & certification joint
stock company (VCC&C) established and
operated in accordance with regulations and
Vietnam’s Law and accredited by the
Accreditation Body.

Certification verification systems operated by
Vietnam commodity control & certification joint
stock company (VCC&C) is compliance with the
relevant international standards.

The use of certification mark and logo will
express the credibility and competence of
certification bodies and is the objective evidence
on management and technical competence of
certified units.

The registration of logo protection of Vietham
commodity control & certification joint stock
company (VCC&C) means that only VCC&C and
certified units/organizations are entitled to use
this logo.

Certification mark being provided for certified
units and organizations by VCC&C according to
its own code. These units and organizations are
permitted to use certification mark within the
certified scope.

The use of certification mark is not compulsory for
certified units and organizations.
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41

Cong ty cb phan giam dinh va chirng nhan
hang héa Viét Nam (VCC&C) khéng cho phép
t6 chirc, don vi dwoc chirng nhan st dung
déu chirng nhan nham lva déi khach hang va
gay anh hudng dén uy tin ctia hoat déng
chirng nhan.

M6 ta biéu twong chirng nhan va dau hiéu
chirng nhan

Biéu twong cua té chirc chirtng nhan

Logo céng ty c6 phan giam dinh va chirng
nhan hang héa Viét Nam (VCC&C) da dwoc
dang ky tai Cuc s& hiru tri tué dwoec trinh bay
nhw sau:

VCCaC

4.2 Dau hiéu chirng nhan:

DAu hiéu chirng nhan gébm 2 phan, phan trén
la logo clia cdng ty ¢b phan giam dinh va
chirng nhan hang hoéa Viét Nam (VCC&C),
phan dwéi trong khung hinh chir nhat 13 tiéu
chuén chirng nhan.

DA4u hiéu ching nhan duoc trinh bay nhw
sau:

VCCsaC

XXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXX

4

41

4.2

Vietnam commodity control & certification joint
stock company (VCC&C) does not allow the

certified units using its certification mark in way of

deceiving customers and affecting the credibility
of VCC&C'’s certification activities.

Description of VCC&C certification mark and
logo

VCC&C'’s logo

Logo of VCC&C has been registered at the
National Intellectual Properties Department is
presented as follows:

VCCsaC

VCC&C'’s certification mark

VCC&C'’s certification mark includes 2 parts:
upper part is VCC&C’s logo and lower part
inside the rectangle frame is reference to the
certification standards.

Certification mark is, hereby, presented as
follows:

VCCsaC

XXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXX
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Vi du: Chirng nhan theo Tiéu chuén néng For example: Certified according to Rainforest

nghiép bén virng Rainforest Alliance — Cac Alliance Sustainable Standard — Farm

yéu cau canh tac ap dung cho ca phé requirements for Coffee

VCCaC VCCaC
Chirng nhan theo Certified according to
Tiéu chuan néng nghiép bén virng Rainforest Alliance Sustainable Standard
Rainforest Alliance — Cac yéu cau canh tac — Farm Requirements for Coffee
ap dung cho ca phé

Vi du: Chirng nhan theo Tiéu chuén néng For example: Certified according to Rainforest
nghiép bén virng Rainforest Alliance — Cac Alliance Sustainable Standard — Supply chain
yéu cau dbi véi chubi cung trng ap dung cho requirements for Tea
che

VCCsaC VCCaC

Chirng nhan theo
Tiéu chuan néng nghiép bén virng
Rainforest Alliance — Cac yéu cau déi véi
chuéi cung rng ap dung cho ché

Certified according to
Rainforest Alliance Sustainable Standard
— Supply Chain Requirements for Tea

Vi du: Chrng nhan theo tiéu ISO 22000 - Hé For example: Certified according to ISO 22000

thong quan ly an toan thyc pham Food safety management systems

VCCaC VCCaC
ISO 22000 ISO 22000
Food Safety Management System Food Safety Management System
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5. Kiém soat str dung dau hiéu va logo 5. Control of using certification mark and logo
chirng nhan
51 Kiém soat 51 Control
Logo ctia cong ty cd phan giam dinh va Logo of Vietnam commodity control &
chirng nhan hang hoéa Viét Nam (VCC&C) certification joint stock company (VCC&C) has
dwoc dang ky bao hé tai Cuc s& hiru tri tué. been registered at the National Intellectual
Moi hanh vi xadm pham hoac st dung trai Properties Department. Any violations or illegal
phép logo nay déu bj xir theo quy dinh cla use of the logo will be sanctioned according to
phap luat. law’s regulations.
D4u chirng nhan dwoc cdng ty cb phan VCC&C will grant and manage the certification
giam dinh va chirng nhan hang hoa Viét mark for certified units and organizations.
Nam (VCC&C) cép va quan ly théng nhat
cho céc t6 chire, don vi dwoc chirng nhan.
Cac td chure, don vi dwoc ching nhan sé The certified units/organizations will receive the
nhan duogc tir VCC&C bao gébm cac hd so following documents from VCC&C:
tai liéu sau:
- Dé&u ching nhan - Certification mark
- Quy dinh vé viéc sir dung logo (cla - Regulations on the use of logo (of the
tiéu chuan dwoc chirng nhan) certified standards)
- Quy dinh vé sr dung dau cdng nhan - Regulations on the use of accredited
cta t6 chirc cdng nhan mark of accreditation body
- Quyét dinh chirng nhan - Certification decision
- Chirng chi chirng nhan - Certificate
- Quy trinh kiém soét s dung logo va - Procedure on control and use of
d4u hiéu chirng nhan (PM-23) certification mark and logo (PM-23)
5.2 Swdung 5.2 Use
5.2.1 Yéu cdu chung 5.2.1 General requirements

Chi c6 cong ty ¢d phan giam dinh va chirng
nhan hang héa Viét Nam (VCC&C) duwoc
quyén st dung logo ctia minh trong cac tai

liéu ctia hé

théng quan ly chat lwong, hé

théng chirng nhan, trong cac chirng chi
chirng nhan, trong cac 4n pham théng tin,
danh muc céac té chirc, don vi dwoc chirng

Only VCC&C have the rights to use its logo in
the documents of quality management system,
certification system, in the certifications, the
information publications, lists of organizations,
certified units, brochures, advertisements,
letterhead, website, etc.
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nhan, t& roi, quang céo, mau thw, trang
thong tin dién to, ...

DPon vi, t6 chirc dwoc chirng nhan duoc
quyén st dung:

- Déu hiéu chirng nhan do cong ty cb
phan giam dinh va ching nhan hang
héa Viét Nam (VCC&C) cap dbi voi
[inh vire dwoc chirng nhan.

- Biéu twong cla tiéu chuan trong
pham vi duwgc ching nhan.

Khi str dung dau hiéu va logo chirng nhan,

khach hang dwgc chirng nhan phai:

a) tuan thd cac yéu cau ctia VCC&C khi
dwa ra tuyén bd vé tinh trang chirng
nhan trén phuong tién truyén thong nhw
internet, sach hoac tin quang cao, hoac
cac tai liéu khac;

b) khéng dwa ra hodc cho phép bét cw
tuyén bd gay hiéu 1am nao lién quan dén
chrng nhan;

c) khdéng st dung hoac cho phép sy dung
tai liéu chirng nhan hodc bét cir phan
nao tlr d6 theo cach gay hiéu lam;

d) khi bj rat chixng nhan, dirng st dung tat
cé cac tai liéu quang céo cd vién dan
dén chirng nhan theo nhw dwoc huéng
dan b&i VCC&C;

e) stra dbi cac tai liéu quang cao khi pham
vi chirng nhan bj thu hep;

f) khong am chi viéc chirng nhan ap dung
cho cac hoat déng va dia diém bén
ngoai pham vi chirng nhan;

g) khoéng st dung chirng nhan theo cach
lam cho VCC&C va/hoac hé thdng
chirng nhan mét danh tiéng va uy tin
cong dong.

Khach hang dwgc chieng nhan khéng dwoc
phép st dung d4u hiéu chirng nhan trong
cac bao cao hodc gidy chirng nhan thiy
nghiém, hiéu chuan hoéc kiém dinh.

Certified units/organizations are entitled to use:

- Certification mark issued by VCC&C for
the certified scope by means in
accordance with the certification
standards.

- The symbol of standards within certified
scope.

In using certification mark and logo, the certified
client is required to:

a)

conform to the requirements of VCC&C
when making reference to its certification
status in communication media such as the
internet, brochures or advertising, or other
documents;

not make or permit any misleading statement
regarding its certification;

not use or permit the use of a certification
document or any part thereof in a misleading
manner;

upon withdrawal of its certification,
discontinue its use of all advertising matter
that contains a reference to certification, as
directed by VCC&C;

amend all advertising matter when the scope
of certification has been reduced,;

not imply that the certification applies to
activities and sites that are outside the scope
of certification;

not use its certification in such a manner that
would bring the VCC&C and/or certification
system into disrepute and lose public trust.

Certified clients are not permitted to apply its
marks to laboratory test, calibration or inspection
reports or certificates.
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Céc don vi, t6 chirc str dung dau cong nhan
clia td chirc cdng nhan nao thi phai tuan thi
theo dung quy dinh vé s dung dau cong
nhan cua t6 chirc cdng nhan dé.

Céc don vi, t6 chirc dwoc chirng nhan phai
tuan tha dang theo Quy trinh kiém soét st
dung logo va déu hiéu chirng nhan (PM-23).

D4u chirng nhan c6 thé sir dung trong cac
trwdng hop sau:

- Trong céc tiép dau thw, cdng van
giao dich, tai liéu ky thuat, tai liéu
dao tao, tai liéu quang cado, name
card, cac chirng tr va cac tai liéu
tiép thi.

- Trong cac chwong trinh quang cao,
quang ba trén cac phwong tién
théng tin dai chung: nhw phat thanh,
truyén hinh, béo chi,...

- Trén cac phwong tién giao théng,
van tai, cac bang quang cao cong
cong,...

D4u hiéu chirng nhan cé thé phong to, thu
nhé phu hgp vé&i muc dich sir dung nhwng
phai dadm bado dung ty 1é cac kich thwéc clha
no.

DPon vi, t6 chirc dwoc chirng nhan khéng
dwoc chuyén nhwong gidy chirng nhan va
d4u hiéu chirng nhan.

Néu don vi, t chirc dwoc chirng nhan cung
cap cac ban sao tai liéu chirng nhan cho
cac bén khac, thi nhirng tai liéu nay phai
duwoc sao chép mdt cach day du

D&u chirng nhan sé bi thu héi va té chire
duwoc chirng nhan phai chdm dat viéc st
dung dau chirng nhan trong cac trworng hop
sau:

The units/organizations use the accredited mark
of which accredited body must comply with the
regulations on use of accredited mark of that
accredited body.

Certified units/organizations must comply with
the process of control and use of certification
mark and logo (PM-23).

Certification mark can be used in the following
cases:

- In letterhead, official correspondence,
technical documents, training materials,
advertising matter, name cards,
certificates and marketing materials.

- In the programs of advertising,
broadcasting on the media such as:
radio, television, newspaper, etc.

- In the means of transportation, public
advertizing signs, etc.

Certification mark can be zoomed in depending
on the intended use, keep the proportion of its
size unchanged.

Certified units/organizations cannot transfer the
certificate and certification mark.

If certified units/organizations provide copies of
the certification documents to others, the
documents shall be reproduced in their entirety.

Certification mark shall be withdrawn and
stopped using in the following cases:
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- Hét han hiéu lyc chirng nhan ma té
chure, don vi dwgc chirng nhén
khong xin chirng nhan lai.

- T6 chic bi thu hdi chirng nhan (hay
bé viéc chirng nhan).

- Trong th&i gian bi tam th&i bi dinh
chi hiéu lyc chirng nhan.

Nhirng trwdng hop sau day khéng dwoc st
dung dau hiéu chirng nhan ctia cdng ty c
phan giam dinh va chirng nhan hang hoéa
Viét Nam (VCC&C):

- Nha thau phu cta don vi, tb chirc
dwoc chirng nhan.

- Céac t6 chirc dang ndp don xin
chirng nhan va chwa duwgc ching
nhan.

5.2.2 Yéu cau riéng cho chirng nhan hé théng
quan ly

Khach hang c6 chirng nhén hé théng quan
ly khéng duoc phép st dung tuyén bb trén
bao bi sdn phdm hoac thdng tin kém theo
theo cach am chi rang sa&n pham, qua trinh
hoac dich vu dwgc chirng nhan.

Tuyén bd dbi véi hé théng quan ly dwoc
ching nhan bao gébm vién dan dén:

- nhan dién (vd nhan hiéu hoac
thwong hiéu) ctia khach hang dwoc
chirng nhan;

- loai hé théng quéan ly (vd chét lvong,
ATTP) va tiéu chuan ap dung;

- 6 chirc chirng nhan (tirc 1a VCC&C)
ban hanh chirng nhan.

5.2.3 Yéu cau riéng cho chirng nhan san pham

Cac don vi, tb chirc siv dung biéu twong
cua tiéu chuan nao (Rainforest Alliance, 4C,
VietGAP,...) thi phai tuan tha theo dung quy
dinh vé st dung logo va tuyén bd chirng
nhan cGa méi tiéu chudn twong tng.

- The certification validation is expired, but
units/organization does not submit the
application form for re-verification.

- The certification is withdrawn or
cancelled.

- In the period of suspension.

The certification mark of VCC&C is not used in
the following cases:

- Use by sub-contractors of certified
units/organizations.

- Organizations are in the process of
applying for certification and it has not
been certified.

Specific requirements for management system
certification

The client who has a certified management
system is not entitled to using any statement on
product packaging or in accompanying
information in a way implying that the product,
process or service is certified.

The statement for certified management system
shall include reference to:

- identification (e.g. brand or name) of the
certified client;

- the type of management system (e.g.
quality, food safety) and the applicable
standard;

- the certification body (i.e. VCC&C)
issuing the certificate.

Specific requirements for product certification

The units/organizations using the certification
marks of the standards against which they are
certified (e.g. Rainforest Alliance, 4C, VietGAP,
etc.) must comply with specific regulations
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regarding logo use and claim of each respective
standard.
5.3 X ly vi pham 5.3 Actions for violation

VCC&C thue hién kiém soat theo quyén s&
hiru va cé cac hanh dong, bao gébm yéu cau
khac phuc va hanh déng khac phuc, dinh
chi, hily bd chirng nhan, céng bé vi pham
va, néu can thiét hanh déng phap ly dé xt
ly cac tuyén bd khong phu hop lién quan
dén tinh trang chirng nhan hodac st dung tai
liéu, dau hiéu chirng nhan hoac bao céo
danh gia theo cach gay hiéu sai.

Trwdng hop bi hly bd chirng nhan va bi thu
héi ddu chirng nhan, cac té chirc, don vi
dwoc chirng nhan khéng duoc tiép tuc sir
dung dau hiéu chirng nhan trén cac van
ban, tai liéu quang cao, internet, website...

Cong ty cb phan giam dinh va chirng nhan
hang héa Viét Nam (VCC&C) sé thong bao
viéc hly bé chirng nhan hoac thu héi dau
chirng nhan cta cac don vi, té chirc dwoc
chirng nhan vi pham quy dinh trén.

VCC&C shall exercise proper control of
ownership and shall take action, including
requests for correction and corrective action,
suspension, withdrawal of certification,
publication of the violation and, if necessary,
legal action to deal with incorrect references to
certification status or misleading use of
certification documents, marks or audit reports.

In case of cancelling certification and
withdrawing the approval for use of certification
mark, the certified units/organizations shall
remove the certification mark in the documents,
advertising materials, internet, website, etc.

VCC&C shall announce the cancellation of
certification and withdraw the approval for use of
certification mark by the certified
units/organizations who violated the above-
mentioned regulations.
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