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Ngay stra déi
Déi dia chi tir Phwding 15, Q. Binh Thanh sang Phuéng Gia
DPinh.

Changed address from Ward 15, Binh Thanh District to
Gia Dinh Ward.

01/07/2025

Cap nhat toan dién dé tuan tha day di SA-R-GA-2-V1.3, 31/10/2026
muc 1.4.5-1.4.10 (CB fee structure): tach ré 10 hang muc

phi a-j, lién két phi danh gia thuc dia véi Céng cu Danh

gid rli ro & MAD, b sung diéu khoan off-site interview

(1.4.6), b6 sung muc 3.4 Banh gia dot xuat (1.4.9), muc

3.5 Cong bd & Chia sé théng tin phi (1.4.5,1.4.7,1.4.8,

1.4.10), muc 3.6 Dich vy danh gid so b0 (1.4.11-1.4.17).

Comprehensive update for full compliance with SA-R-GA-
2-V1.3 sections 1.4.5-1.4.10 (CB fee structure): itemized
the 10 required fee categories (a-j), linked on-site audit
fee to the Risk Assessment & MAD Tool, added the off-
site interview clause (1.4.6), added section 3.4 Surprise
audit (1.4.9), section 3.5 Fee publication & information
sharing (1.4.5, 1.4.7, 1.4.8, 1.4.10), and section 3.6 Pre-
assessment (1.4.11-1.4.17).

B4 “phi quan ly” 10% phi danh gia; thay bing cac khoan 31/10/2026
phi hoat dong hd trg tai van phong dugc cong bé riéng

trong biéu phi/bao gia (hanh chinh/back-office, chuan bi

danh gi, viét bao cdo, thdm xét & quyét dinh chirng

nhan, hanh chinh cp ching chi). Déng thoi diéu chinh

phi viét bdo cdo, phi thadm xét & quyét dinh chirng nhan,

phi theo ddi tai hién trwdng va hé s6 ngay di lai dé phan

anh thuc té.

Removed the “management fee” of 10% of the audit fee;
replaced it with separately disclosed office-based support
activity fees in the fee schedule/quotation
(administration/back office, audit preparation, report
writing, review & certification decision, certification
administration). Also adjusted reporting, review &
certification decision, on-site follow-up and travel-day fee
provisions to reflect actual practice.
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3.1

Muc dich

VCC&C xay dwng mirc phi dp dung cho tat ca cac
don vi yéu ciu chirng nhan, ddm bdo tuan thd
day dd yéu cau vé cau tric phi cta Certification
Body (CB) theo Rules for Certification Bodies
duwoc cac té chirc s& hitu chirng nhan ban hanh.

Pham vi
Quy dinh nay ap dung cho cac loai hinh danh gia:

- Banh gia chirng nhan
- Panh gid hang ndm (gidm sat)
- Danh gia md& rong

- Cac danh gid lién quan
NGi dung

Phi chitng nhan = Phi danh gia + Phi quan ly + Chi
phi phét sinh (néu cd)

Phi danh gia

- Phi hanh chinh - xét duyét hé so ddng ky, soan
hop déng (xem xét don dang ky chirng nhan
& chuin bi hgp ddng): mirc phi cé dinh theo
biéu phi cong bé.

- Phi chuin bi danh gid - danh gia rdi ro va lap
k& hoach: t&i thiéu 1 ngay céng/CH hoac don
vi, t6i da khéng tang qua 100%; s ngay céng
cu thé xac dinh theo Céng cu Banh gia rliro &
Thoi lwgng danh gia t6i thiéu (MAD) clia
VCC&C.

- Phi danh gia trén thuc dia (theo
gid/ngay/theo chuyén gia): s& ngay cong xac
dinh theo Cong cu MAD hodc cong thirc tinh
thoi gian danh gid xac dinh phu hop vai quy
dinh vé hoat déng dénh gia, dwa trén quy mé,
loai hinh CH (néng trai don/da néng trai,
nhém néng hd, chudi cung ng), hé s6 rii ro
va hé s6 khodng cach nhuw cé ap dung.

- NE&u can phdng van/tham van bén lién quan
off-site: ap dung don gid nhw danh gia tiéu
chuén, chi tinh thém thoi gian phat sinh thye
té.

- Phi viét bdo cdo: thong thuwong dao déng 3-7
ngay cong/CH hodc don vi, tuy theo: (i) tdng
thoi lwgng dénh gia (audit duration); (ii) s&
lwgng va mirc do phirc tap cda NC duoc ghi
nhan; va (iii) d6 phurc tap cia pham vi danh
gia (cdc yéu ciu ap dung/pham vi). S6 ngay
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Objective

VCC&C defines the fee rate applicable to all
clients requesting certification, ensuring full
compliance with the Certification Body (CB) fee
structure requirements of the Rules for
Certification Bodies as published by the scheme
owners.

Scope

This regulation is applicable for all types of audits:

Certification audit
Annual (surveillance) audit
Extension audit

Other relevant audits

Content

Certification fee = audit fee + management fee +
contingent cost (if any)

Audit fees

Administrative fee - application review,
contract preparation: fixed fee per the
published fee schedule.

Audit preparation fee - risk assessment and
audit planning: minimum 1 person-day/CH or
unit, not increased more than 100%; exact
person-days determined via VCC&C's Risk
Assessment & Minimum Audit Duration (MAD)
Tool.

On-site audit execution fee (per hour/day/per
auditor): person-days determined via the MAD
Tool or audit duration calculations in
accordance with audit process rules, based on
CH size and structure (single/multi-farm,
group, supply chain), risk factor and proximity
factor as applicable.

Off-site interviews/stakeholder consultations:
same rate as a standard audit, adjusted only
for the additional time actually incurred.

Audit reporting fee: typically ranges 3-7
person-days/CH or unit, depending on: (i) total
audit duration; (ii) number and complexity of
NCs raised; and (iii) complexity of the audit
scope (applicable requirements). Exact person-
days are determined in the MAD
Tool/quotation for each CH or unit.

Report review & certification decision fee: 1
review round if no NC is raised (1-2 person-
days/CH or unit); 2 review rounds if NC(s) must
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cong cu thé xac dinh trong Céng cu MAD/bdo
gid cho tirng CH hodc don vi.

- Phi thdm xét bao cao & ra quyét dinh chirng
nhan: 01 [an thdm xét néu khéng cé diém
khéng phlu hgp (KPH) (1-2 ngay céng/don vi);
02 1an tham xét néu cé NC can déng (mdi lan
thadm xét 1-2 ngay céng, téng thoi gian nhan
ddi so vdi truvong hop khdng cé KPH). S8 ngay
cong cu thé tuy theo s6 lwvong va mirc do
phtrc tap cda KPH.

- Phi c8p chirng chi: mirc phi ¢8 dinh tinh cho
mdi chirng chi dwoc cap.

- Phi thdm xét & déng NC khéng can di hién
truong: tinh theo gio lam viéc hoac muirc phi
6 dinh; KHAC v&i phi dénh gié kiém tra khac
phuc tai hién truong theo quy dinh tai muc
3.3.

- Phi dilai - luu trd (vé, chd &, an udng, hau can
khac): theo thyc té tirng dia phuong va cé thé
dugc tinh theo dinh murc tirng ngay cong
ddanh gia khi bdo gia cho CH hoac don vi.

Phi hanh chinh va hd trg hoat déng chirng nhan
khac tai van phong

Céc hoat dong hé tro tai van phong phuc vu qué
trinh danh gid va cdp chirng nhan duoc xac dinh,
cong bé riéng trong biéu phi/béo gia va tinh theo
murc phi c6 dinh hodc ngay cdng thuc té, tuy
tirng hang muc. Cac hoat ddng nay gém: (i) hanh
chinh/back-office: xét duyét hé so dang ky, soan
hgp ddng, 14p lich va quan ly hd so; (i) chuan bj
danh gid: danh gia rdi ro, ra soat tai liéu, 13p ké
hoach danh gia va chuan bi logistics; (iii) viét bdo
c4o; (iv) tham xét chat luvgng va ra quyét dinh
chirng nhan; va (v) hanh chinh cip chirng chi: xac
nhan théng tin chirng nhan, cip chirng chi va cac
hoat dong lién quan. Céc khoan nay la b phan
clia phi chirng nhan va dugc thé hién minh bach
trong bao gia.

Chi phi phat sinh (néu c6)

- Phu c8p cong tac cta chuyén gia: murc c6 dinh
theo ngay cong tac, tach biét vai chi phi di lai -
Iwu trd thue t&€ néu tai muc 3.1.

- Phi danh gia theo doi tai hién truong khi cé NC
can xac minh khac phuc trén thyc té: 1-2
ngay/don vi, tly theo s& luvgng NC can xéac
minh.
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be closed (each round 1-2 person-days; total
time doubles compared to the no-NC case).
Exact person-days depend on the number and
complexity of NCs.

- Certificate issuance / certification
administration cost: fixed fee charged per
certificate issued.

- Fee for desk review & closure of non-
conformities (no site visit): charged per hour
or as a fixed fee; DISTINCT from the on-site
follow-up audit fee in section 3.3.

- Travel & accommodation (flight, lodging, food,
other logistics): actual cost by locality and can
be quoted at person-days when quoting the
CH or unit.

Other office-based administration and
certification support activity fees

Office-based support activities required for the
audit and certification process are determined
and disclosed separately in the fee
schedule/quotation and charged as fixed fees or
actual person-days, depending on the activity.
These activities include: (i) administration/back
office: application review, contract preparation,
scheduling and record management; (ii) audit
preparation: risk assessment, document review,
audit planning and logistical planning; (iii) report
writing; (iv) quality review and certification
decision-making; and (v) certification
administration: certification-information
confirmation, certificate issuance and related
activities. These items form part of the
certification fee and are transparently shown in
the quotation.

Contingent costs (if any)

- Auditor Per Diem: a fixed rate per working day,
separate from the actual travel &
accommodation cost in section 3.1.

- On-site follow-up fee to verify corrective
actions for NCs raised: 1-2 days/unit,
depending on the number of NCs to be
verified.

- Certificate time extension fee: a fixed fee or
based on the person-days needed to review



Phi gia han chirng chi: mirc phi ¢8 dinh hodc
theo s ngay cdng can thiét d& tham xét ho so
gia han, cong b6 cuy thé trong biéu phi.

Phi di chuyén cla chuyén gia: thworng & mirc 1
ngay di lai = 1 ngay cong danh gid (mc mac
dinh); dwoc diéu chinh theo khu vue dia ly cu
thé cla cudc danh gia, xem Bang hé sé khu
vuc bén dudi.

Danh gid & nudc ngoai: don gia ngay céng
danh gia tang 50%.

Phi phién dich (néu cd): theo thuc té.

Phi dén bu d&i vdi tri hodn cudc danh gia tai
thoi diém ma VCC&C va don vi dwoc danh gid
da dong vy, bao gdbm: dén bu thai gian di lai
thwe té€ cda chuyén gia (t8i da 8 gid/ngay);
dén bu chi phi di lai, an & thuc té cla chuyén
gia.

Thanh todn theo thoa thuan trén hop dong, ké
ca khi két qua danh gia chirng nhan khéng
dat.

VCC&C c6 thé slra dbi phi trong cac truong
hop dic biét, s& dwgc thong bdo bang van
ban.

Céng bd & chia sé théng tin phi

- CAu trdc phi tai muc 3.1-3.3 va moi khoan phi
b6 sung khac néu phat sinh, khédng ndm trong
danh muc trén phai dugc cong bd cong khai
trén website VCC&C (www.vccec.com.vn), va
duoc ra soét, cap nhat t6i thiéu moéi ndm mot
Ian hodc khi cé thay déi.

- VCC&C lwu trit ho so bdo gia, héa don, chirng
tlr thanh todn chuyén gia cda tirng CH tdi
thiéu trong hai chu ky chirng nhan (06 ndm),
va cung cdp cho Rainforest Alliance khi cé yéu
cau bang vdn ban, bao gdm nhung khong gidi
han: phi, bao gia, hda don, chirng tir thanh
toan.
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the extension request, specified in the
published fee schedule.

Auditor travel-day fee: as usual at the rate of 1
travel day = 1 audit person-day (default rate);
adjusted based on the specific geographic
region of the audit - see the Regional
Coefficient Table below.

Foreign audits: the audit person-day rate
increases by 50%.

Interpretation fee (if any): actual cost.

Compensation for audit delay after a schedule
agreed between VCC&C and the client,
including: compensation for the auditor's
actual travel time (max 8 hours/day);
compensation for the auditor's actual travel
and accommodation costs.

Payment due as specified in the certification
agreement, even where the audit result is
negative.

VCC&C may adjust the fee for special cases;
this shall be announced in writing.

Fee publication & information sharing

- The fee structure in sections 3.1-3.3, and any

other additional fee not listed above, shall be
published on the VCC&C website

(www.vcece.com.vn) and reviewed/updated at
least once a year or whenever changes occur.

- VCC&C shall retain quotation, invoice, and

auditor-payment records for each CH for at
least two certification cycle (6 years), and
provide them to Rainforest Alliance upon
written request, including but not limited to:
fees, offers, invoices, and payment records.
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PHU LUC 3.3 - BANG HE SO KHU VU'C TiNH PHi DI CHUYEN CHUYEN GIA

APPENDIX 3.3 - REGIONAL TRAVEL-DAY COEFFICIENT TABLE

Khu vuc / M6 ta / Description Hé s6 ngay di lai / Travel-day
Region coefficient
Khu vuc 1 Trong pham vi tinh/thanh phé noi VCC&C cé van phong, | 1 ngay cdng, 8 giy mot ngay
Zone 1 di vé trong ngay (m&c dinh)
Within the province/city where VCC&C has an office, 1 person-day, 8 working hours
same-day travel per diem (default)
Khu vuc 2 Lién tinh nghi qua dém dé di chuyén 110% ngay coéng
Zone 3 Inter-provincial with an overnight stay for travel 110% person-day
Khu vuc 3 Lién tinh, di vé trong ngay nhung khoang cach xa 120% ngay cong
Zone 2 Inter-provincial, same-day but long distance 120% person-day
Khu vuc 4 Panh gid & nudc ngoai (ap dung dong thai véi quy dinh | 150% ngay cong
Zone 4 tang 25% don gid ngay cong danh gia & muc 3.3) 150% person-day
Foreign audits (applied together with the +25% audit
person-day rate in section 3.3)

Tel: 84.28.38271444/38271555 (6 lines) - Fax: 84.28.38271333 - Email: info@vccc.com.vn
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