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No.

Stt

Place
Vi tri

Content of revision
Noi dung stra d6i

Date of revision
Ngay stra déi

01

The third line of the
cover page and
Format form

Dong thir ba cua
trang bia va Biéu
mau

Change the company address / Thay d6i dia chi cong ty:

From address: 5t Floor - 135A Pasteur Street - Ward 6 -
District 3 - Ho Chi Minh City - Viet Nam

to address: 1G Dinh Bo Linh Street - Ward 15 - Binh Thanh
District - Ho Chi Minh City - Viet Nam

T dia chi: LAu 5 - 135A Pasteur - Phudng 6 - Quan 3 -TP. H6
Chi Minh - Viét Nam dén dia chi: 1G Dinh B6 Linh - Phudng 15
- Quéan Binh Thanh - TP. H6 Chi Minh - Viét Nam

01/05/2019

02

1.2

Replace UTZ Certified with Rainforest Alliance / Thay UTZ
Certified bang Rainforest Alliance:

The scope of product certification: VCC&C provides product
certification service according to Rainforest Alliance, 4C,
GLOBALG.A.P,, VietGAP and other national and international
standard.

Pham vi chirng nhan san pham: VCC&C cung cap dich vy chirng
nhan sdn pham theo Rainforest Alliance, 4C, GLOBALG.A.P.,
VietGAP va cac tiéu chudn qudc gia, qudc té khac.

01/07/2021

03

I.
3.1

Replace UTZ Certified with Rainforest Alliance / Thay UTZ
Certified bang Rainforest Alliance:

The process of auditing to certify product according to
requirements of Rainforest Alliance, 4C, Global GAP, VietGAP
is performed as per method 6™ in ISO/IEC 17067 Conformity
assessment — Fudamentals of product certification

Qua trinh dénh gia chirng nhan déi véi sdn pham theo yéu ciu
cla Rainforest Alliance, 4C, Global GAP, VIETGAP duoc tién
hanh theo phwong thirc 6 trong tiéu chuin ISO/IEC 17067
Danh gia su phl hgp — Céc co s& clia chirng nhan sdn pham.

01/07/2021

04

The third line of the
cover page and
Format form

Dong thit ba cua
trang bia va Biéu
mau

Change the address from

1G Dinh Bo Linh Street — Ward 15 — Binh Thanh District — Ho Chi
Minh City — Vietnam

to

1G Dinh Bo Linh Street — Gia Dinh Ward — Ho Chi Minh City —
Vietham

Thay dia chi tlr

1G Dinh B6 Linh — Phudng 15 — Quan Binh Thanh — Thanh phé
H®6 Chi Minh — Viét Nam

qua

1G Pinh B Linh — Phuding Gia Dinh — Thanh phd H8 Chi Minh
—Viét Nam

01/07/2025
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05

Cover page, |, 11, 1lI,
IV, V, VI, VII, VIII, IX;
table of contents

Trang bia, I, 11, 1lI,
IV, V, VI, VII, VIII, IX;
muc luc

Update as at 01/03/2026: (1) scope (1.1.2, 1.1.4) and new
reference documents (1.3) per RA rules in force (CRF/ARF v1.1,
Supply Chain A-17 v1.1, CB Rules v1.2, SAS v1.4, RAS v1.0, SCR
v1.5, A-20 v1.0); (2) application review and certification
agreement (I1.1.3, 11.1.4) per ISO/IEC 17065; (3) RA audit types,
timelines, corrective action, quality review and decision (l1.2.5,
11.3.4, 11.5, 11.6); (4) RA surveillance windows 9-15/21-27 months,
extensions, transfers (m, V.3, V.1.3); (5)
suspension/withdrawal, cease of sale, waiting periods, appeals
(VI, VIII.1.8); (6) confidentiality and information (IX); (7)
corrected cross-references and typos.

Cap nhat tai 01/03/2026: (1) pham vi (1.1.2, 1.1.4) va tai liéu vién
dan méi (1.3) theo cac quy dinh RA hién hanh (CRF/ARF v1.1,
Chudi cung &ng A-17 v1.1, CB Rules v1.2, SAS v1.4, RAS v1.0,
SCR V1.5, A-20 v1.0); (2) xem xét don va thoa thuan chirng nhan
(11.1.3, 11.1.4) theo ISO/IEC 17065; (3) cac loai danh gid, thoi han,
hanh ddng khac phuc, ra soat chat lvgng va quyét dinh theo RA
(11.2.5, 11.3.4, 11.5, 11.6); (4) khung giam sat 9-15/21-27 thang, gia
han, chuyé&n CB theo RA (lll, IV.3, V.1.3); (5) dinh chi/hly bd,
ngirng ban, thai gian chd, khang nghi (VI, VIII.1.8); (6) bao mat
va cung cap thong tin (1X); (7) slra vién dan chéo va 16i chinh ta.

01/03/2026

Tel: 84.28.38271444/38271555 (6 lines) - Fax: 84.28.38271333 - Email: info@vccc.com.vn




Code: PM-17

GENERAL REGULATION ON CERTIFICATION

Issue Date: 01/03/2026

= QUY BINH VE HOAT PONG CHU'NG NHAN ——

NOI DUNG Trang
CONTENTS Page
Gidi thiéu 6
Tald o Te [FTot i o] o IR PRSP P R RTPUPOTPPRRRIN
I PHAM VI DIEU CHINH VA POI TUQNG AP DUNG 6
SCOPE AND APPLICABILITY ettt ettt ettt e ettt e e e e ettt e e e e e s bnnteeeeeesesannbeeeeeeeeesansnneees
1. Pham vi diéu chinh 6
Yol ] o TP PP PPPPPPURPPRE
2. Dai twong dp dung 7
Fi o] o 1171 o111 4RSS
3. Tai liéu vién dan (hiéu luc tai ngay 01/03/2026) 7
Reference documents (in force as at 01/03/2026) .......ececueeeereeeireeeiieeeeieeceeeereeeereeereeeereeeeteeeeseeens
. CAC BU'GC TIEN HANH DANH GIA CHO’NG NHAN 8
STEPS OF CONDUCTING AUDIT FOR CERTIFICATION ....etiiiiiiiiiieieeee ettt e e e
1. NOp don va xem xét don danh gid chirng nhéan 8
Application and apPliCAtioN FEVIEW.....cccueiivuieeieicrie ettt re e st e e e s raeesree e s aaeesraeesaneennns
2. Thanh |1ap doan chuyén gia danh gia 10
Establish the aUdit TEAM ......ciciiiiee e e re e s be e sbeesreeens
3. D3anh gia chirng nhan san pham 10
oY [8 1o A ot=Y o ) Tor=Y o H PSSP
4, Danh gia hé théng quan ly an toan thyc phdm 11
Audit of food safety ManagemMeNnt SYSTEM .....cccuiiiiiiiiiie it sae e sae e sreesreeens
4.1 DPénh gia giai doan 1 11
1St STAZE QUAIT....eeeeieiiee ettt et e e st e e et e e s aba e e e s b ta e e s bae e e s baaeeeanbaeeennees
4.2 Dénh gia giai doan 2 12
2N SEAGE AUAIT..eiiieiieieiiieeeet ettt e e s st e e e st e e e st e e e s ate e e st be e e e eateeeseraaeesrraeenn
5. Thuyc hién khac phuc va hanh déng khac phuc 12
Correction and COrECLIVE @CTION......ciiiiiiiieiee ettt e s sae e e s rabe e e s sabe e e ssasaeeas
6. Tham xét va quyét dinh cap chirng nhan 13
Review and decision on granting certification .........ccoccvevciiiiieciie e
. GIAM SAT VA CHU'NG NHAN LAl 15
SURVEILLANCE AND RE-CERTIFICATION......eiiiiiiitieie ettt ettt e e et e e e e e e e ee e e e e s e nnee
1. Dénh gia gidm sat 15
T V=11 | =T o Yo T 0T [ OSSPSR
2. Dénh gia chirng nhan lai 15
R o= g a N Tor= Y u o T o =10 o [ PSSR
IV.  NHUNG THAY POI ANH HUONG DEN CHU'NG NHAN 17
CHANGES AFFECTING CERTIFICATION. .....utititieteie ittt e e ettt e ettt e e e e s e e r e e e e e e s snrneeeas

Tel: 84.28.38271444/38271555 (6 lines) - Fax: 84.28.38271333 - Email: info@vccc.com.vn




Code: PM-17

GENERAL REGULATION ON CERTIFICATION

Issue Date: 01/03/2026

QUY DPINH VE HOAT DPONG CHU'NG NHAN

VCCsC Page: 5/21

V. M& RONG, THU HEP PHAM VI CH'NG NHAN 18
EXPANDING, REDUCING THE CERTIFICATION SCOPE .....cottiiiiiiiiteeteee ettt et e e e eienees

1. Mé& rong pham vi chirng nhén 18
Expanding the certifiCation SCOPE ......uiiviiiiiieeiii ettt e ee e e e s ae e s aae e sreeenne

2. Thu hep pham vi chirng nhéan 19
Reducing the certification SCOPE ......c.viiiiiiiiieet e s e e ae e saeeenee

VI.  DINH CHi, HUY BO CHU'NG NHAN 19
SUSPENDING, WITHDRAWING CERTIFICATION ...ttt ettt ettt e e e s e sieneees

1. Dinh chi chirng nhan 19
SUSPENING CEMtIFICAtION ...oueiiiiiieie ettt st

2. Hay bé chirng nhan 19
Withdrawing CertifiCation.......ccccuiiicieiiiiesie ettt re e st e et s e sbaeesbae e saaeessaeesaneennns

VIl.  BIEU TUONG CHU'NG NHAN 21
CERTIFICATION LOGO ...ttt ettt ettt e e e e e ettt et e e e s ettt e e e e e s snnnbeeeeeeeseannsreaeeaeeas

VIIl.  QUYEN VA NGHIA VU CUA CAC BEN 22
RIGHTS AND OBLIGATIONS OF RELATED PARTIES ......ueiiiiieeieeeeeteee ettt e e e

1. Quyén va nghta vu cla khach hang dugc chirng nhan 22
Rights and obligations of certified ClIENt..........cciiiiiiiiiiiii e

2. Quyén va nghta vu clia VCC&C 23
Rights and 0bligations Of VCC&C ......c..coviiriiriiiieiieeieeee ettt ettt st sae e bbb e

IX.  CUNG CAP THONG TIN VA BAO MAT 23
INFORMATION PROVISION AND CONFIDENTIALITY ..cuetietieeteeeeieiteee et e et e e e e

1. Cung cp thdng tin 23
INTOrMATION PrOVISION .. .uiiiiiiiiiieeiiecteeeteeerte et re et e st e e s teesbe e s beeebeeebeeeseeesseessaeessseessseessennnns

2. Bao mét 23
(0o T aT T[T oY =] 1 YA SR

Tel: 84.28.38271444/38271555 (6 lines) - Fax: 84.28.38271333 - Email: info@vccc.com.vn




VCCaC

GENERAL REGULATION ON CERTIFICATION
QUY PINH VE HOAT DONG CHU'NG NHAN

Code: PM-17

Issue Date: 01/03/2026

Page: 6/21

1.2

1.3

1.4

GIO1 THIEU:

Can c gidy phép kinh doanh s6: 0312377259 cla
S& K& hoach d4u tu thanh phé H6 Chi Minh;

Can ct Luat Tiéu chuin va Quy chuan ky thuat cla
nuwdc Céng hoa xa héi chi nghia Viét Nam ban
hanh thang 6/2006;

Cén c yéu cau chung d6i vdi cac té chirc chirng
nhan san pham va hé théng quan ly quy dinh trong
céc tiéu chuin ISO/IEC 17065, ISO/IEC 17021-1,
ISO/TS 22003-1, ISO/IEC 17067 va tai liéu hwdng
dan cla Dién dan Cong nhan qudc t& (IAF);

Can c cac quy dinh hién hanh cta Rainforest
Alliance (RA) &p dung cho t8 chirc chitng nhan, cé
hiéu lyc tai ngay 01/03/2026 va dugc liét ké tai
muc |.3;

Téng gidm déc Cong ty C6 phan Giam dinh va
Chirng nhan hang hdéa Viét Nam — VCC&C ban
hanh Quy dinh chung vé hoat déng chirthg nhan
san pham va hé théng quan Iy nhu sau:

PHAM VI DIEU CHiINH VA POI TUQNG AP DUNG |
Pham vi diéu chinh 1.

Tai liéu nay quy dinh vé cac hoat dong ddnh gid 1.1

chirng nhan san pham va hé théng quan ly an toan
thuc pham do VCC&C thuc hién nham dam bao
céc hoat déng chirng nhan nay dugc tién hanh
mét cach cong bing va khach quan, phl hop céc
chudn muc quéc té va quy dinh cla luat phap.

Pham vi chirng nhan san phdm: VCC&C cung cdp 1.2

dich vu chirng nhan san pham theo Chuwong trinh
chirng nhan Rainforest Alliance 2020 (Tiéu chuin
N6ng nghiép bén virng SAS v1.4, Tiéu chudn Nong
nghiép tai sinh RAS v1.0 va Yéu cau chubi cung trng
SCR v1.5, trong pham vi VCC&C duwgc RA phé
duyét), 4C, VietGAP, GLOBALG.A.P. (néu thudc
pham vi VCC&C duwoc cdng nhan/dy quyén) va cac
tiéu chuan qudc gia, qudc té& khac.

Pham vi chirng nhan hé thdng quan Iy an toan 1.3

thuc phdm: chirng nhan hé théng quan Iy an toan
thuc pham theo tiéu chuin ISO 22000/HACCP
hoac tvong duong.

D&i v&i pham vi cila moét chuong trinh chirng nhén 1.4

do bén th& ba s& hitu (nhw RA), khi c6 khac biét
gitra quy dinh nay va quy dinh cla ch( s& hitu

INTRODUCTION:

Based on Certificate of Business Registration No:
0312377259 issued by Department of Planning and
Investment of Ho Chi Minh City;

Based on the Law on Standards and Technical
Regulations adopted by the National Assembly of
the Socialist Republic of Viet Nam in June 2006;

Based on the general requirements for product and
management system certification bodies specified in
ISO/IEC 17065, ISO/IEC 17021-1, ISO/TS 22003-1,
ISO/IEC 17067 and guidance documents of the
International Accreditation Forum (IAF);

Based on the current Rainforest Alliance (RA) rules
applicable to certification bodies that are in force as
at 01/03/2026 and listed in Section 1.3;

The General Director of Vietham Commodity
Control & Certification Joint Stock Company
(VCC&C) promulgates the general regulation on
product and management system certification as
follows:

SCOPE AND APPLICABILITY
Scope

This document regulates activities regarding
product and food safety management system
certification performed by VCC&C in order to ensure
these activities are performed objectively and
impartially in accordance with international
standards and legislation.

The scope of product certification: VCC&C provides
product certification services according to the
Rainforest Alliance 2020 Certification Program
(Sustainable Agriculture Standard SAS v1.4,
Regenerative Agriculture Standard RAS v1.0 and
Supply Chain Requirements SCR v1.5, within the
scope approved by RA for VCC&C), 4C, VietGAP,
GLOBALG.A.P. (if covered by the
accreditation/authorisation of VCC&C) and other
national and international standards.

The scope of food safety management system
certification: certification of food safety
management systems according to ISO
22000/HACCP or equivalent.

For a certification program owned by a third party
(such as RA), where this regulation differs from the
program owner’s rules, the program owner’s rules

Tel: 84.28.38271444/38271555 (6 lines) - Fax: 84.28.38271333 - Email: info@vccc.com.vn
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2.2

a)

b)

1.1

chuwong trinh thi ap dung quy dinh ctia chi sé hitu
chuong trinh; quy dinh nay dp dung b6 sung cho
nhitng ndi dung chuong trinh dé khong quy dinh.

DEi twong ap dung 2.

Quy dinh nay &p dung d&i v&i VCC&C va cac T8 2.1

chirc/Daon vi xin ching nhan sdn pham va/hodc hé
théng quan ly an toan thuc pham (sau day goi I3
Khach hang; trong Chwong trinh RA goi la Nguoi
nam giit chirng chi — CH).

Moi T8 chirc/Pon vi dap tng day db cacyéu cdu 2.2

vé chirng nhan trong Quy dinh nay déu cé thé
dang ky danh gia cip chirng nhan. Viéc cung cap
dich vy chirng nhan khéng duoc han ché bdi quy
mo clia Khach hang hodc viéc la thanh vién cla
mot hiép hdi hay nhém nao.

Tai liéu vién dan (hiéu lwc tai ngay 01/03/2026) 3.

Tiéu chuén quéc té: ISO/IEC 17065:2012; ISO/IEC  a
17067:2013; ISO/IEC 17021-1:2015; ISO/TS 22003-
1; 1SO 22000.

~

Tai liéu RA: Quy tac chirng nhan cho trang trai A-  b)
15 v1.1 (CRF) va Quy tic danh gia cho trang trai A-
16 v1.1 (ARF), hiéu lyc tir 01/02/2026; Quy tic
chirng nhan va danh gia cho chudi cung &ng A-17
v1.1, hiéu lyc tir 01/03/2026; Quy tac déi vdi td
chirc chirng nhan SA-R-GA-2 v1.2; Tiéu chuin SAS
v1.4, RAS v1.0 (k&m Chinh sach trién khai RAS v1.1,
bat budc tir 01/03/2026) va SCR v1.5; Chinh sach
ghi nhadn va tuyén b8 A-20 v1.0 (hiéu lyc tir
01/03/2026); Co ché khi€u nai va khang nghj SA-
PR-GA-1 V4; Chinh sach chuyé&n d6i CB SA-P-GA-32
V1; Chinh sach danh gia tlr xa; Danh muc phi A-45
v1.1.

Tai liéu n6i bd VCC&C: cac quy trinh danh gid c)
chirng nhan RA (PM-16); Quy trinh kiém soat s

dung logo va dau hiéu chirng nhan (PM-23); quy

trinh gidi quyét khiéu nai, khdng nghi va quy trinh
dam bao tinh céng bing clia VCC&C.

Khi RA ban hanh phién ban mai cda cac tai liéu

trén (trong d6 c6 Quy tac déi vai té chirc chirng

nhan v1.3 va Chinh sach ghi nhin va tuyén b v1.1

c6 hiéu lyc sau ngay 01/03/2026), VCC&C cap nhat
Quy dinh nay theo th&i diém hiéu lyc cla tirng tai
liéu.

CAC BU'GC TIEN HANH DANH GIA CHPNG NHAN  I1.

NOp don va xem xét do'n danh gia chirng nhan 1.

Khi cé nhu ciu dénh gia chirng nhan san phdm 1.1

va/hodc hé théng quan ly an toan thyc pham, T8

prevail; this regulation applies in addition for
matters not covered by that program.

Applicability

This regulation is applicable to VCC&C and
Organizations/Units applying for product and/or
food safety management system certification
(hereinafter “Client”; in the RA program referred to
as Certificate Holder — CH).

All Organizations/Units adequately meeting the
certification requirements in this regulation can
apply for certification audit. Access to certification
services shall not be restricted by the size of the
Client or by membership of any association or
group.

Reference documents (in force as at 01/03/2026)

International standards: ISO/IEC 17065:2012;
ISO/IEC 17067:2013; ISO/IEC 17021-1:2015; ISO/TS
22003-1; 1SO 22000.

RA documents: Certification Rules for Farms A-15
v1.1 (CRF) and Auditing Rules for Farms A-16 v1.1
(ARF), valid from 01/02/2026; Certification and
Auditing Rules for Supply Chain A-17 v1.1, valid from
01/03/2026; Rules for Certification Bodies SA-R-GA-
2v1.2; SAS v1.4, RAS v1.0 (with RAS Implementation
Policy v1.1, binding from 01/03/2026) and SCR v1.5;
Labeling and Claims Policy A-20 v1.0 (valid from
01/03/2026); Grievances and Appeals Mechanism
SA-PR-GA-1 V4; CH Transfer Policy SA-P-GA-32 V1;
Policy on Remote Audits; Fee Catalogue A-45 v1.1.

Internal VCC&C documents: RA certification
procedures (PM-16); Procedure for control of the
use of logos and certification marks (PM-23); VCC&C
procedures for complaints, appeals and impartiality.

When RA issues new versions of the above
documents (including the Rules for Certification
Bodies v1.3 and Labeling and Claims Policy v1.1 that
take effect after 01/03/2026), VCC&C shall update
this regulation according to the effective date of
each document.

STEPS OF CONDUCTING AUDIT FOR CERTIFICATION
Application and application review

When there is a need for product and/or food safety
management system certification, the
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b)

1.3

1.4

chtre/Don vi can lién hé véi VCC&C dé nhan duoc
cac tai liéu sau:

Tai liéu gidi thiéu vé céc hé théng danh gia chirng  a
nhan cha VCC&C;

~

Quy dinh chung vé chirng nhan clia VCC&C (tai liéu b)
nay);

Don yéu cau danh gia chirng nhan va miu thda c)
thuan/hop déng chirng nhan.

T6 chirc/Don vi ndp don chirng nhan phai hoan 1.2
chinh Bon yéu cau danh gid chirng nhan va glri cho
VCC&C kem theo cac tai liéu sau:

S6 tay ho3c tai liéu mé ta vé sdn phdm hoac hé a)
théng quan ly an toan thuc pham, néu rd pham vi,

dia diém va cac qua trinh/hoat déng dé nghi

ching nhan;

Céc tai liéu khéc theo yéu cau riéng cta hé b)
théng/san pham dang ky chirng nhan; déi véi
Chuong trinh RA, Khdch hang dang ky trén nén

tang chirng nhan cda RA (RACP) va cung cap dit

liéu, tai liéu theo yéu ciu cla RA (k& c3 dir liéu vé
thanh vién nhom, dién tich, san lwgng udc tinh);
VCC&C xem xét sy day di clia hd sovacothé dé  ¢)
nghi T8 chirc/Pon vi b6 sung hd so khi chwa dép

rng dAay du cac quy dinh.

Xem xét don: trudce khi chdp nhan don, VCC&C 1.3
xem xét d& bao ddm: thong tin clia Khach hang dl
dé xac dinh quy trinh danh gia; moi khac biét vé
hiéu biét gilta VCC&C va Khach hang d3 dugc gidi
quyét; pham vi, dia diém va ngdn ngi? 1am viéc d3
rd; VCC&C cb d ndng lyc, ngudn luc va tinh khach
quan dé thuc hién; va (véi Chuong trinh RA) Khach
hang dd diéu kién dang ky, khdng thudc dién phai
chd thoi gian quy dinh sau khi bi hiy bd/khéng
cip chirng nhan hodc r&i chuong trinh (xem muc
VI.2). VCC&C thdng bdo cho Khach hang viéc chdp
nhan hodc tir chéi don, kém ly do khi tir chdi, va
Iwu ho so xem xét.

Thoa thudn chirng nhan: VCC&C va Khach hang ky 1.4
thoa thuan/hgp ddng chirng nhan cé hiéu lyc

phap ly trwdc khi danh gia. Thoa thuan t6i thiéu

bao gdbm: (a) pham vi chirng nhan; (b) nghia vu

tuan thl yéu cau chirng nhan va théng bao céc

thay d6i (muc IV); (c) viéc chdp nhan dé VCC&C, RA

va t6 chirc cdng nhan tiép can théng tin, ho so, dia
diém va nhan s, k& ca tham gia chirng kién va

danh gid khéng bao trudc; (d) quy dinh vé st dung

Organization/Unit needs to contact VCC&C to
receive the following documents:

Documents introducing the audit and certification
systems of VCC&C;

General Regulation on Certification of VCC&C (this
document);

Certification request form and the model
certification agreement/contract.

The Organization/Unit applying for certification
must complete the certification request form and
submit it to VCC&C together with the following
documents:

Manual or document describing the product or food
safety management system, stating the scope, sites
and processes/activities for which certification is
requested;

Other documents required for the system/product
registered for certification; for the RA Program, the
Client registers on the RA certification platform
(RACP) and provides the data and documents
required by RA (including group member, area and
estimated volume data);

VCC&C shall review the adequacy of the documents
and may request the Organization/Unit to complete
them where requirements are not adequately met.

Application review: before accepting an application,
VCC&C reviews to ensure that: the Client’s
information is sufficient to determine the audit
process; any difference in understanding between
VCC&C and the Client is resolved; the scope, sites
and working language are clear; VCC&C has the
competence, resources and impartiality to perform
the work; and (for the RA Program) the Client is
eligible to apply and is not subject to a waiting
period after cancelation/non-certification or after
leaving the program (see Section VI.2). VCC&C
informs the Client of acceptance or refusal of the
application, giving reasons for refusal, and keeps
records of the review.

Certification agreement: VCC&C and the Client sign
a legally enforceable certification
agreement/contract before the audit. The
agreement shall at least cover: (a) the certification
scope; (b) the obligation to comply with certification
requirements and to notify changes (Section IV); (c)
acceptance that VCC&C, RA and the accreditation
body may access information, records, sites and
personnel, including witnessing and unannounced
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2.2

2.3

2.4

2.5

chirng chi va dau hiéu chirng nhan (PM-23); (e) phi
va diéu kién thanh toan, theo Danh muc phi RA ddi
véi pham vi RA; (f) hau qua cla viéc khong khic
phuc khéng phu hgp dung han, ké ca dinh chi, hay
bo va ngrng ban san pham cé tuyén bé chirng
nhan; (g) co ché khi€u nai, khang nghi; (h) bao mat
va cac truong hop duoc phép cung cip thong tin
(muc IX); (i) nghta vu lwu hd so khi€u nai ciia Khach
hang.

Thanh 13p doan chuyén gia danh gia 2,

Khi T8 chirc/Pon vi d3 sn sang danh gia chirng 2.1
nhan, VCC&C thanh lap doan chuyén gia danh gia.

Chuyén gia danh gid duoc lya chontréncosécé 2.2
dd nang lyc theo quy dinh va phu hop véi linh vuc
dugc danh gia; ddi vai Chuong trinh RA, chuyén
gia phai dép &ng yéu cau nang luc va duwoc phé
duyét theo Quy tac d&i véi té chirc chirng nhan
cla RA. Trudng hop chuyén gia danh gia khéng cé
dd trinh d6 chuyén sdu vé Iinh vyc dugc danh gi,
VCC&C b6 sung chuyén gia ki thuat dé& ho tro
doan chuyén gia danh gia; chuyén gia ky thuat
khéng dua ra két ludn phl hop hodc khdng phu
hop.

T6 chirc/Don vi dugc théng bao trudce vé thanh 2.3
phan doan chuyén gia danh gia. Trwong hop ¢

yéu cau thay d&i chuyén gia, VCC&C xem xét va

quyét dinh thay d6i néu sy tham gia cla chuyén

gia danh gia c6 thé anh hudng tdi tinh déc 1ap va
khach quan cua két qua danh gid.

Chuyén gia dénh gia va ngudi tham gia thAm xét, 2.4
ra quyét dinh khéng dugc cé xung dét lgi ich véi

Khach hang (k& ca d3 tw van hodc lam viéc cho

Khach hang trong thoi han VCC&C va RA quy dinh)

va phai cam két vé tinh khich quan, bao mat.

D&i v8i Chuong trinh RA: ngay danh gia dy kién 2.5
dugc xac nhan véi RA it nhat 4 tuan trudc ngay

danh gid; k& hoach danh gié chi tiét dugc glri cho
Khdch hang va RA it nhat 2 tuan trudc ngay danh

gid dau tién (CRF 2.1.21; ARF 2.2.5, 2.2.6). Néu

thay d6i ngay danh gia véi thoi gian bao trudc

ngan hon 4 tuan thi phai cé giai trinh hop ly.

DPanh gia chirng nhan san pham 3.

Qua trinh dénh gia chirng nhan d6i véi san phdm 3.1
theo yéu ciu cla Rainforest Alliance, 4C,

audits; (d) rules on use of certificates and
certification marks (PM-23); (e) fees and payment
terms, in line with the RA Fee Catalogue for RA
scope; (f) the consequences of failing to close non-
conformities on time, including suspension,
withdrawal and ceasing sale of products carrying a
certified claim; (g) the complaints and appeals
mechanism; (h) confidentiality and the cases where
disclosure is permitted (Section IX); (i) the obligation
to keep records of complaints received by the
Client.

Establish the audit team

When the Organization/Unit is ready for
certification audit, VCC&C shall establish the audit
team.

Auditors are selected on the basis of required
competence and suitability for the audited field; for
the RA Program, auditors must meet the
competence requirements and be approved under
the RA Rules for Certification Bodies. Where
auditors do not have sufficiently deep knowledge of
the audited field, VCC&C shall appoint a technical
expert to assist the audit team; technical experts do
not make conclusions on conformity or non-
conformity.

The Organization/Unit is informed in advance about
the members of the audit team. Where there is a
request to change an auditor, VCC&C shall review
and decide to change if the participation of the
auditor might affect the independence and
objectivity of the audit result.

Auditors and persons involved in review and
decision-making must not have a conflict of interest
with the Client (including having provided
consultancy to, or worked for, the Client within the
period set by VCC&C and RA) and must commit to
impartiality and confidentiality.

For the RA Program: the planned audit date is
confirmed to RA at least 4 weeks before the audit;
the detailed audit plan is shared with the Client and
RA at least 2 weeks before the first audit day (CRF
2.1.21; ARF 2.2.5, 2.2.6). Changing the audit date
with less than 4 weeks’ notice requires sufficient
justification.

Product certification

The process of auditing to certify products according
to the requirements of Rainforest Alliance, 4C,
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3.2

a)

b)

34

35

4.1

b)

GLOBALG.A.P., VietGAP duoc ti€n hanh theo
phuong thirc 6 trong tiéu chuan ISO/IEC 17067
Danh gia su phu hop — Cac co s& cta chirng nhén
san pham.

Noi dung danh gid cia phuong thirc 6 bao gom:

Xac dinh dic tinh bang cach danh gid qua trinh
hodc dich vu;

Danh gid ban dau hé théng chat lugng (néu ap
dung);

banh gi3;

Ra quyét dinh;

Cho phép slr dung chirng chi;

Gidm sat bang danh gia hé théng chat luong;
Gidm sat bang danh gia qua trinh hodc dich vu.

D&i v&i cac hoat déng chirng nhan sdn pham khac,
VCC&C uu tién Iya chon phuwong thirc chirng nhan
5—1SO/IEC 17067 hodac cac phwong thirc chirng
nhan khéc khi cé yéu cau cu thé clia khach hang
hodc chu s& hitu chuong trinh.

Cac loai danh gia trong Chuong trinh RA (CRF muc
2.3): danh gia chirng nhan (13p lai mdi 3 ndm);
danh gia gidm sat (trong chu ky chirng nhan, theo
murc xac minh/rti ro —xem muc lll.1); danh gia
theo ddi (tr xa hodc tai ch6) dé xac nhan da déng
cac diém khéng phu hop; danh gia dot xuat/diéu
tra khéng bao trudc; va danh gia mé rong khi thay
d6i pham vi (muc V). Méi loai danh gid dugrc thuc
hién theo quy trinh PM-16.

Danh gia tlr xa chi duoc thyc hién trong cac
trwong hop va diéu kién cho phép cta Chinh sach
danh gia tlr xa cla RA; ly do, phuong phap va gidi
han cla danh gia tir xa phai duoc ghi trong tai liéu
danh gia.

DPanh gia hé thdng quan Iy an toan thyc pham
Panh gia giai doan 1

Danh gid giai doan 1 dugc ap dung riéng déi véi
danh gid chirng nhan hé théng quan ly an toan
thuc pham. Muc dich ctia danh gia giai doan 1 13
xem xét sy thich hop, day di cha hé théng va sy
san sang cho viéc chirng nhan.

Ddnh gia giai doan 1 dugc thyc hién thong qua
xem xét, danh gia cac ho so/tai liéu va/hodc xem
xét tai co s& clia Khach hang dang ky chirng nhan.

3.2

a)

b)

34

35

4.1

b)

GLOBALG.A.P., VietGAP is performed as per scheme
type 6 in ISO/IEC 17067 Conformity assessment —
Fundamentals of product certification.

The content of scheme type 6 includes:

Determination of characteristics by assessment of
processes or services;

Initial assessment of the quality system, as
applicable;

Evaluation;

Decision;

Permission to use the certificate;

Surveillance by audits of the quality system;
Surveillance by assessment of processes or services.

For other product certification activities, VCC&C
gives priority to scheme type 5 of ISO/IEC 17067 or
other certification schemes when specifically
required by the client or the program owner.

Audit types in the RA Program (CRF section 2.3):
certification audit (repeated every 3 years);
surveillance audit (within the certification cycle,
depending on verification level/risk — see Section
I1.1); follow-up audit (remote or onsite) to confirm
closure of non-conformities; unannounced
surprise/investigation audits; and extension audits
when the scope changes (Section V). Each audit type
is carried out in accordance with PM-16.

Remote audits are conducted only in the cases and
under the conditions permitted by the RA Policy on
Remote Audits; the reason, method and limitations
of a remote audit must be recorded in the audit
documentation.

Audit of food safety management system
1st stage audit

The 1st stage audit applies specifically to food safety
management system certification. Its aim is to
review the adequacy and completeness of the
system and its readiness for certification.

The 1st stage audit is conducted by reviewing and
assessing records/documents and/or an onsite
review at the Client applying for certification.
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4.2

a)

b)

5.2

K&t qua danh gia giai doan 1 duoc Iap thanhvan ()
ban va glri cho Khach hang, néu rd cac van dé cé

thé bi danh gia 13 khéng phu hop & giai doan 2, dé
Khach hang khic phuc.

Panh gia giai doan 2 4.2

Muc dich cua giai doan 2 1a dénh gia viéc dp dung a)
va hiéu lyc cha hé théng quan Iy an toan thuc
pham.

K& hoach chi tiét clia cudc danh gia dugc glricho  b)
Khach hang trudce khi tién hanh danh gia.

Qua trinh dénh gid duoc ti€n hanh qua cac budc  ¢)
sau day:

Hop khai mac: doan chuyén gia danh gia thong -
bdo vé phwong phap danh gid, ké hoach danh gia

va cac quy dinh lién quan téi cuéc danh gia;

Dénh gia tai cho: chuyén gia thuc hién danh gid tai -
céc dia diém xin chirng nhan theo k& hoach danh

gid da thdng nhét;

Bdo cdo danh gia: chuyén gia danh gid 1ap bdo cao
két qua danh gia, bao cdo khdng phlu hop va
khuyén nghj cai tién;

Hop két thic: doan chuyén gia danh gia trinh bay -
két qua danh gia va kién nghi cla doan vé cap

ching nhan.

Thuc hién khdc phuc va hanh dong khic phuc 5.

Khach hang phai thyc hién khic phuc va hanh 5.1
déng khac phuc d&i véi cac diém khong phu hop
(NC) néu trong béo cdo, glri k& hoach va bang
chirng cho VCC&C trong thai han néu trong bdo
céo danh gid/phiéu theo ddi hanh ddng khic phuc,
bao gdm: nguyén nhan gdc, khic phuc cac truong
hop da xay ra, hanh déng khdc phuc dé ngén tai
dién va thoi han thyc hién. N&u Khach hang khong
thuc hién duoc hanh déng khac phuc duoc chap
nhan trong thoi han thi VCC&C khdng cip chirng
nhan, hodc dinh chi/hay bé chirng nhan dang cé
theo muc VI.

P&i v6i Chuong trinh RA (CRF 3.2.10-3.2.16): (a) 5.2
thoi han t8i da dé thuc hién va ndp bang chirng 13

10 tuan ké tir ngay cudi cung cla cudc danh gi3;

(b) VCC&C chip nhan hodc khéng ch3p nhan ké

hoach hanh déng khéc phuc (néu ly do); Khach

hang chi duwoc ndp lai k&€ hoach méi mét [an, sau

dé ké hoach dugc danh gid qua ra soat NC hoic

danh gid theo ddi; (c) néu gidi phap dai han can

nhiéu hon 10 tuan, NC c6 thé duwoc déng bang ké

The result of the 1st stage audit is documented and
sent to the Client, identifying any issues that could
be classified as non-conformities in the 2nd stage,
so that the Client can correct them.

2nd stage audit

The aim of the 2nd stage audit is to assess the
implementation and effectiveness of the food safety
management system.

The detailed audit plan is sent to the Client before
the audit.

The audit process is performed through the
following steps:

Opening meeting: the audit team introduces the
audit method, audit plan and regulations relating to
the audit;

Onsite audit: the auditor performs the assessment
at the sites applying for certification as per the
agreed plan;

Audit report: the auditor prepares a report on the
audit results, non-conformities and
recommendations for improvement;

Closing meeting: the audit team presents the audit
results and the team’s recommendation on granting
certification.

Correction and corrective action

The Client must carry out correction and corrective
action for non-conformities (NC) stated in the report
and send the plan and evidence to VCC&C within
the timeframe stated in the audit report/corrective
action monitoring form, including: root cause,
correction of existing cases, corrective action to
prevent recurrence, and implementation time. If the
Client does not carry out accepted corrective action
within the timeframe, VCC&C shall refuse
certification or suspend/withdraw the existing
certificate under Section VI.

For the RA Program (CRF 3.2.10 — 3.2.16): (a) the
maximum time to implement and submit evidence
is 10 weeks from the last day of the audit; (b)
VCC&C accepts or rejects the corrective action plan
(giving reasons); the Client may resubmit a new plan
only once, after which the plan is evaluated through
an NC review or follow-up audit; (c) if the long-term
solution requires more than 10 weeks, the NC may
be closed with a corrective action plan provided that
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5.3

a)

b)

d)

e)

6.2

6.3

hoach hanh déng khéc phuc véi diéu kién viéc
khac phuc (gidi phap ngdn han) hoan tat trong 10
tuan va cac hanh dong trong k& hoach cu thé, cé
thoi han, da bat dau thuc hién trong 10 tuan va
hoan tat trudc cdc thdi han RA quy dinh; (d) véi
NC tai dién phai phan tich lai nguyén nhan géc; (e)
cac NC theo muc ty chon (self-selected) khéng anh
hwéng dén quyét dinh chirng nhan.

Cén ct vao két qua xem xét ho so' vé hanh déng 5.3
khac phuc, VCC&C cé thé yéu cau bs sung hd so

hodc thyc hién thém cac hanh ddng can thiét

khac. D6i vdi cac diém khéng phu hgp nghiém

trong hoac khi can quan sat/phong van dé xac

nhan hiéu lyc, VCC&C dénh gia theo ddi tai co s&

clia Khach hang; chi phi danh gia bé sung do quy

trinh dénh gia cla VCC&C khéng duoc thuc hién

ding do VCC&C chiu theo yéu ciu cda RA.

Tham xét va quyét dinh cap chirng nhan 6.

Sau khi hoan tat cudc danh gié va thuc hién day da 6.1
céc yéu cau vé hanh déng khéc phuc (néu cd),

VCC&C tién hanh thim xét dé quyét dinh viéc cap
chirng nhan. H6 so thdm xét bao gbm:

Don yéu cau danh gia chitng nhan (kém theo cac  a)
tai liéu quy dinh tai muc I1.1.2) va thoa thuén
ching nhan;

K& hoach danh gi3; b)
Danh muc kiém tra; c)
Bdo cdo két qua danh gij; d)
Bao cdo vé cac hanh dong khac phuc (néu cé). e)

Viéc thdm xét va quyét dinh chirng nhan do ngudi 6.2
hodc nhém ngudi cé thAm quyén clia VCC&C thyc
hién, khdng tham gia vao cu6c danh gia lién quan.

Dai vdi Chuong trinh RA, VCC&C thuyc hién téi

thiéu hai [an ra soat chat lwgng: 1an 1 ra soat chat
lvgng va xac nhan phét hién, mé ta bang chirng

trudc khi phé duyét bao cdo/danh muc kiém tra;

[4n 2 ra soat nguyén nhan géc, ké hoach va viéc

ddéng NC, sau d6 ra quyét dinh chirng nhan cugi

cung (ARF 4.2.5).

Khi quad trinh danh gid dwoc thyc hién ddng quy 6.3
dinh va két qud danh gia thé hién Khach hang d3

dap (rng day d0 céc yéu ciu chirng nhan, VCC&C

quyét dinh cap chirng nhan san pham va/hoic hé
théng quan ly cho Khich hang theo pham vi duoc
chirng nhan. Truding hop khéng du diéu kién,

VCC&C ra quyét dinh khéng cdp chirng nhan va

the correction (short-term solution) is completed
within 10 weeks and the actions in the plan are
concrete, time-bound, have started within 10 weeks
and are completed before the deadlines set by RA;
(d) for recurring NCs the root cause analysis must be
repeated; (e) NCs on self-selected requirements do
not affect the certification decision.

Based on the result of reviewing corrective action
records, VCC&C may require additional records or
further necessary actions. For serious non-
conformities, or where observation/interviews are
needed to confirm effectiveness, VCC&C shall
conduct a follow-up audit at the Client’s premises;
additional audit costs resulting from VCC&C'’s audit
process not having been properly executed are
borne by VCC&C as required by RA.

Review and decision on granting certification

After the audit has been completed and corrective
actions (if any) have been taken adequately, VCC&C
performs the review to decide on granting
certification. The review documents include:

Certification request form (with the documents
specified in Section 11.1.2) and the certification
agreement;

Audit plan;

Checklist;

Audit report;

Report on corrective actions (if any).

Review and certification decisions are made by
competent person(s) authorised by VCC&C who
were not involved in the audit concerned. For the
RA Program, VCC&C performs at least two quality
reviews: review 1 checks and confirms the findings
and evidence description before approving the
checklist/report; review 2 checks the root cause
analysis, plan and closure of NCs, after which the
final certification decision is made (ARF 4.2.5).

When the audit has been conducted in accordance
with regulations and the results show that the Client
has fulfilled the certification requirements, VCC&C
decides to grant product and/or management
system certification to the Client within the certified
scope. Where the conditions are not met, VCC&C
decides not to certify and informs the Client in
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6.4

6.5

1.1

1.2

1.3

a)

thong bao bang van ban cho Khach hang, néu ré ly
do va quyén khiéu nai, khang nghi.

D&i v&i Chuong trinh RA, thoi han ra quyét dinh 6.4
chirng nhan: néu cé NC — trong vong 2 tuan sau khi

NC dugc déng, va chdm nhat 12 tuan sau ngay

cudi cung cta cudc danh gid; néu khéng c6 NC—

trong vong 4 tuan sau ngay cudi cling cla cudc

danh gid (CRF 2.1.31). B4o cdo danh gia cudi cung
duorc cung cap cho Khach hang trong vong 4 tuin

sau ngay cudi cling cla cudc danh gia (CRF 2.1.26).
Chirng chi do VCC&C cip va dugc cip nhat trén

RACP.

Hiéu luc chirng chi: d6i véi chiing nhan sdn phdm 6.5
theo Chuong trinh RA, chirng chi c6 hiéu luc 3

nam; doi véi cac tidu chuan khac, hiéu luc theo

quy dinh cla tirng tiéu chuin. D&i véi chirng nhan

hé théng quan ly an toan thyc pham, chitng nhan

6 hiéu lyc 03 ndm tinh tir ngay quyét dinh cap

ching nhan.

GIAM SAT VA CHU'NG NHAN LAl .
Panh gia giam sat 1.
Trong thai gian hiéu lyc chirng nhan, VCC&C tién 1.1
hanh danh gia giam sat viéc duy tri sy phu hgp cla

hé théng quan ly an toan thyc pham. Banh gia
gidm sit dugc ti€én hanh it nhat 1 [an/nam.

D3i vdi chirng nhan san phdm, dénh gid giam sat 1.2
duwoc thuc hién theo quy dinh cda tirng tiéu chuan
tuong ng. DBi vdi Chuong trinh RA, néu theo
murc xac minh/rai ro clia Khach hang phai c6 danh
gid giam sat thi: [an gidm sat th& nhat phai thuc
hién trong khoang 9 dén 15 thang va lan th hai
trong khoang 21 dé&n 27 thang ké tir ngay chirng
nhan (CRF 2.3.18, 2.3.19). Néu dénh gia gidm sét
khéng dugc thyc hién trong khodng thoi gian trén
thi chiérng chi dang hiéu lyc bi hdy bo va Khach
hang phai dénh gid chirng nhan lai tir dau (CRF
2.3.20).

NGi dung danh gid giam sat tly thudc vao san 1.3
pham va/hodc hé théng dwgc chirng nhan theo
cac nguyén tic sau day:

D&i v&i chirng nhan hé thdng quan ly an toan thuc  a)
pham: danh gid mét phan cac yéu ciu cla tiéu

chuan 1SO 22000 tai mot s6 dia diém d3 duoc

chirng nhan; ndi dung va dia diém danh gid duoc
thay d6i trong cac lan giam sat dé bao dam trong

thdi gian hiéu lwc chirng nhan, tat ca cac yéu cau

writing, stating the reasons and the right to
complain and appeal.

For the RA Program, the certification decision
timelines are: if NCs were identified — within 2
weeks after closure of the NCs and no later than 12
weeks after the last day of the audit; if no NCs were
identified — within 4 weeks after the last day of the
audit (CRF 2.1.31). The final audit report is made
available to the Client within 4 weeks after the last
day of the audit (CRF 2.1.26). The certificate is
issued by VCC&C and updated on RACP.

Certificate validity: for product certification under
the RA Program the certificate is valid for 3 years;
for other standards, validity depends on the
regulation of each standard. For food safety
management system certification, the certificate is
valid for 03 years from the date of the certification
decision.

SURVEILLANCE AND RE-CERTIFICATION
Surveillance audit

During the validity of the certificate, VCC&C
conducts surveillance audits to verify continued
conformity of the food safety management system.
Surveillance audits are conducted at least once per
year.

For product certification, surveillance audits are
conducted according to the regulation of the
respective standard. For the RA Program, where a
surveillance audit is required by the Client’s
verification level/risk: the first surveillance audit
shall take place 9 to 15 months and the second 21
to 27 months after the certification date (CRF
2.3.18, 2.3.19). If the surveillance audit does not
take place within these timeframes, the valid
certificate is canceled and the Client must undergo a
new certification audit (CRF 2.3.20).

The content of the surveillance audit depends on
the product and/or system certified, under the
following principles:

For food safety management system certification:
audit part of the requirements of ISO 22000 at some
of the certified sites; content and audited sites are
varied between surveillance audits to ensure that,
within the validity of the certificate, all
requirements and certified sites are reviewed and
assessed.
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b)

1.4

1.5

1.6

2.2

2.3

va dia diém chirng nhan déu dugc xem xét, danh

gia.

DEi vdi chirng nhan san pham: céc Ian gidm sét b)
danh gid mot phan cdc yéu ciu cla hé théng quan

ly, qud trinh sdn xuat...; d6i vdi RA, déng thoi xac
nhan d3 déng céc NC truwde d6, 1ay mau don vj

trang trai/nhdm theo ARF va kiém tra cdc ndi dung

RA quy dinh cho danh gia giam sat (ARF 3.1.6).

N&i dung cu thé cla tirng [an dénh gia giam sat 1.4
dugc VCC&C thdng bao cho Khach hang qua ké

hoach danh gid giam sat. Qua trinh danh gid dwoc
thyc hién tuong ty cugc danh gia chirng nhan ban

dau quy dinh tai muc II.

Khach hang duoc chirng nhan phai khac phuccac 1.5
diém khéng phu hgp trong thoi han néu trong béo

c4o danh gid gidm sat (t6i da 10 tuan ké tir ngay

cudi cung clia cudc danh gid déi véi Chuong trinh

RA; céc truong hop khéc theo quy dinh cda VCC&C

va tiéu chuan tuwong rng). Khi khéng thyc hién

dung han, chirng nhan bi xem xét dinh chi hoac

hidy bd (quy dinh tai muc VI).

VCC&C c6 thé tién hanh danh gid dot xudt/khéng 1.6
béo truwdc (danh gid bat ngd, danh gia diéu tra) doi

v@i Khach hang dugce chirng nhan khi ¢é khiéu nai,
théng tin vé vi pham hodc theo yéu cau clia RA/t6
chttc cong nhan. DGi véi Chuong trinh RA, mdi

nam VCC&C ddnh gid bat ngo it nhat 10% s6 CH

trang trai trong danh muc cia minh (CRF muc 2.3).
Khach hang khdng sdn sang tiép doan danh gid thi

bj xem xét theo muc VI.

Panh gia chirng nhan lai 2.

Hai thang trudc khi hét hiéu lwc chirng nhan, 2.1
VCC&C théng bao dé Khach hang tién hanh cac thd

tuc dang ky danh gid, cap lai chirng chi mdi. Viéc

danh gid lai dwoc tién hanh theo cac budc nhu d6i

vdi danh gia [an dau va phai dugc hoan tat, ké ca
quyét dinh chirng nhan, trwdc ngay hét hiéu luc dé
chirng nhan khong bi gidn doan.

D3i vdi Chuong trinh RA, Khach hang cd thé dé 2.2
nghi VCC&C gia han thi gian mét [an, t6i da 3

thang k& tir ngay hét hiéu lyc, mdi ndm mot [an;

hodc gia han ban hang ton kho (sell-off) t6i da 3

thang sau ngay hét hiéu luc khi khong tiép tuc

chirng nhan. RA cé quyén tir chéi hodc yéu cau

danh gia m& réng (CRF 3.1.4, 3.1.5,3.1.2-3.1.3).

Né&u Khdch hang bi quyét dinh khéng cdp chirtng 2.3
nhan trong dénh gid chirng nhan lai nhwng van con

For product certification: surveillance audits assess
part of the requirements for the management
system, production process, etc.; for RA, they also
verify closure of previous NCs, sampling of farm
units/groups per ARF and review of the items RA
prescribes for surveillance audits (ARF 3.1.6).

The specific content of each surveillance audit is
communicated by VCC&C to the Client in the
surveillance audit plan. The audit process is
performed in the same way as the initial
certification audit specified in Section .

The certified Client must correct non-conformities
within the timeframe stated in the surveillance audit
report (maximum 10 weeks from the last day of the
audit for the RA Program; other cases per VCC&C
rules and the respective standard). Where this is not
done on time, the certificate shall be considered for
suspension or withdrawal (as stated in Section VI).

VCC&C may conduct short-notice/unannounced
audits (surprise audits, investigation audits) at
certified Clients upon complaints, information on
violations, or at the request of RA/the accreditation
body. For the RA Program, VCC&C carries out
surprise audits each year on at least 10% of the farm
CHs in its portfolio (CRF section 2.3). A Client that is
not ready to receive the audit team shall be handled
under Section VI.

Re-certification audit

Two months before the validity of the certificate
expires, VCC&C shall notify the Client to carry out
the registration procedures for audit and issuance of
a new certificate. The re-audit is conducted
following the same steps as the initial audit and
must be completed, including the certification
decision, before the expiry date so that certification
is not interrupted.

For the RA Program, the Client may request VCC&C
for a once-off time extension of up to 3 months
from the expiry date per year, or a sell-off extension
of up to 3 months after the expiry date when the
Client does not continue certification. RA reserves
the right to deny such requests or to require an
extension audit (CRF 3.1.4, 3.1.5, 3.1.2 — 3.1.3).

If a Client receives a non-certification decision
during a re-certification audit while still holding a
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chirng chi hiéu lyc thi VCC&C hly bo chirng chi dé
theo quy dinh cda RA (CRF 3.2.20).

NHO'NG THAY POI ANH HUONG DEN CHUNG Iv.

NHAN

Khi chwong trinh chitng nhan dua ra cacyéu cau 1.
mdi hodc yéu cau duoc sira d6i cé anh hwdng dén
Khach hang, VCC&C thong bao bang vin ban cho
Khach hang vé thay d8i nay, thoi diém cé hiéu luc

va thoi gian chuyén tiép; VCC&C kiém tra viéc 4p
dung nhitng thay d&i nay cla Khach hang.

Khach hang dugc chirng nhan phai thong bao kip 2.
thoi cho VCC&C vé nhitng thay d&i c6 anh hudng

dén su phu hop cha chirng nhan theo ding quy

ché ching nhan twong (rng, bao gbm:

Tu cach phap nhan, tinh trang s& hiru va dia vi
phap ly;

Co cau t6 chirc va lanh dao;

Chinh sach va cac tha tuc;

Dia diém (k& ca b sung/loai bo dia diém, nha
cung cap, trang trai hodc thanh vién nhém);

Nhan su, thiét bi, co s& vat chat, méi trudng lam
viéc hodc céc ngudn luc khac néu cé tac dong quan
trong dén hé théng;

San luong, dién tich, loai san phdm hodc quy trinh
sdn xuat anh huwdng dén pham vi chirng nhéan;

Céc vi pham nghiém trong, vu viéc phap ly, khiéu
nai hodc su ¢ lién quan dén an toan thuc pham,
lao dong hodc moi trwong;

Céc khia canh khac c6 thé anh hudng dén pham vi
duwgc chirng nhan.

VCC&C xem xét va cé hanh ddng thich hop (khi
can), k& ca danh gia b6 sung/mé réng, dinh chi
hoac thu hep pham vi chitng nhan.

Chuyén d6i té chirc chirng nhan (d6i véi Chwong 3.
trinh RA): Khach hang chi dwoc chuyén sang t6
chirc chirng nhan khac gitra cac chu ky chirng nhan
va chi chuyén mét [an trong 3 ndm; viéc chuyén
phai theo Chinh sach chuyén d&i CB clia RA. RA c6
quyén khéng cho phép chuyén néu cé ly do chinh
dang lién quan dén viéc cham dit danh gid véi CB
hién tai. Khi VCC&C khéng con kha nang cung cip
dich vu (ké ca bj dinh chi phé duyét/céng nhan),
VCC&C thdng bao kip thoi cho Khach hang va phéi
hgp dé Khach hang lién hé CB khac, khéng lam
gian doan chirng nhan khéng can thiét.

valid certificate, VCC&C cancels that certificate
according to RA rules (CRF 3.2.20).

CHANGES AFFECTING CERTIFICATION

When the certification program introduces new or
revised requirements affecting Clients, VCC&C
informs the Client of the change in writing, including
its effective date and any transition period; VCC&C
checks the Client’s application of these changes.

The certified Client must promptly inform VCC&C of
changes that affect conformity of the certification
according to the respective certification rules,
including:

Legal, commercial, organizational status or
ownership;

Organization and management;
Policies and procedures;

Premises (including addition/removal of sites,
suppliers, farms or group members);

Personnel, equipment, facilities, working
environment or other resources, where significant;

Volume, area, product type or production processes
affecting the certification scope;

Serious violations, legal proceedings, complaints or
incidents related to food safety, labor or
environment;

Other aspects that may affect the certification
scope.

VCC&C reviews and takes appropriate action (where
necessary), including an additional/extension audit,
suspension or reduction of the certification scope.

Change of certification body (for the RA Program):
the Client may transfer to another certification body
only between certification cycles and only once
every 3 years; the transfer must follow the RA CH
Transfer Policy. RA may refuse a transfer where
there was a valid reason for audit termination with
the current CB. When VCC&C is no longer able to
provide services (including suspension of its
approval/accreditation), VCC&C shall inform the
Client promptly and cooperate so that the Client can
contact another CB, avoiding unnecessary
interruption of certification.
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1.2

1.3

2.2

VL.

1.1

<

MO RONG, THU HEP PHAM VI CH’NG NHAN
M@ réng pham vi chirng nhan

Pham vi chirng nhan duoc xac dinh béi linh vuc, 1.1
dia diém chirng nhan (d8i véi chirng nhan hé

théng quan ly) va loai san pham duoc chirng nhan

d&i v&i chirng nhan san pham. Khach hang duoc
chirng nhan cé thé yéu ciu ma rong pham vi

chirng nhan cho céc linh vuec, dia diém, san pham

khac vao bat clr thoi gian ndo.

Qua trinh dénh gia m& rong pham vi chitng nhan 1.2
c6 thé duoc thye hién trong cac cudc danh gia

giam sat, danh gia chirng nhan lai hodac mot cuéc

danh gid doc lap theo yéu ciu cta Khach hang

dugc chirng nhan. Phan mé rong chuwa dugc xem

[ chirng nhén cho dén khi c6 quyét dinh cla

VCC&C.

D&i v&i Chuong trinh RA (CRF muc 3.1): phamvi 1.3
m& réng duoc xac dinh theo tirng loai (bdn hang
tén kho; thoi gian; san luvgng/dién tich/nhém; loai
san pham/pham vi khdac). Khach hang d@ nghi véi
VCC&C qua RACP; san pham chi dugc ban 13 cé
chirng nhan RA trong khoang thoi gian dugc
duyét; danh gid mé& rong bat budc ddi véi mé rong
san lwgng/dién tich/nhém vuot 10% mdi nam,
duoc thyc hién khi chirng chi con hiéu luc va chi
trong pham vi m@ rdng; RA cé quyén tir chdi yéu
cau mé réng. Khi mé réng pham vi doi hoi quy
trinh chirng nhan mdi, Khach hang thyc hién lai tir
budéc dang ky.

Thu hep pham vi chirng nhan 2,

Pham vi chirng nhan cé thé bj thu hep néu két qua 2.1
danh gid cho thdy Khich hang dwoc chirng nhan

khéng dap (rng day du cac yéu ciu chirng nhan déi

v&i pham vi da dang ky hoac da dwgc chirng nhan,
hodc theo yéu cau cla Khach hang.

Khi thu hep pham vi, VCC&C cap lai chirng chi phu 2.2
hop pham vi mdi, cdp nhat danh sach chirng nhan

va RACP (d6i v&i RA), va Khach hang phai nglrng st
dung chirng chi, ddu hiéu chirng nhan va tuyén bd

dd&i vdi phan pham vi d3 bj loai bé.

DINH CHi, HOY BO CH'NG NHAN VI.
Pinh chi chirng nhan 1.

Ching chiva hiéu lyc chirng nhan hé théng quan 1.1
ly va/hodc san pham d3 cap cho Khach hang duorc

xem xét dinh chi trong thoi gian t8i da 1a 03 thang

néu thudc mot trong céc truwdng hop sau:

EXPANDING, REDUCING THE CERTIFICATION SCOPE
Expanding the certification scope

The certification scope is determined by the field
and sites certified (for management system
certification) and the kind of product certified (for
product certification). The certified Client may
request to expand the certification scope to other
fields, sites or products at any time.

The audit for expanding the certification scope may
be integrated into a surveillance audit, re-
certification audit or conducted separately at the
request of the certified Client. The extended part is
not considered certified until VCC&C has made the
decision.

For the RA Program (CRF section 3.1): scope
extensions are classified by type (sell-off; time;
volume/area/group; product type/other scope). The
Client applies to VCC&C via RACP; product may be
sold as RA certified only during the approved period;
an extension audit is mandatory for
volume/area/group extensions exceeding 10% per
year, is conducted while the certificate is valid and is
limited to the extended scope; RA may deny
extension requests. Where the scope change
requires a new certification process, the Client
restarts from the application step.

Reducing the certification scope

The certification scope may be reduced if the audit
results show that the certified Client does not fulfill
the certification requirements for the registered or
certified scope, or at the Client’s request.

When the scope is reduced, VCC&C reissues the
certificate for the new scope, updates the certified
list and RACP (for RA), and the Client must stop
using the certificate, certification marks and claims
for the part of the scope that has been removed.

SUSPENDING, WITHDRAWING CERTIFICATION
Suspending certification

The certificate and validity of management system
and/or product certification granted to the Client
shall be considered for suspension for a maximum
of 03 months in any of the following cases:
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b)

d)

e)

1.2

1.3

C6 khiéu nai kém bang chitng cho thay Khach hang a)
khéng duy tri sy phu hgp cta hé théng quan ly
va/hodc san phadm chirng nhan véi cac yéu cau

chirng nhan, hodc c¢6 sai léch so v&i chuong trinh

can diéu tra thém dé xdc nhan;

Khach hang sir dung chirng chi hodc biéu twong b)
duwgc chirng nhan khéng dung quy dinh (PM-23);

Khéng thuc hién cac yéu ciu vé hanh déng khdc )
phuc dugc chip nhan trong ding thoi han quy
dinh;

C6 NC tai dién mang tinh hé théng hodc NC d)
nghiém trong (NC tai di&n I3 NC twong tu d3 dugrc
phat hién & [an danh gid trudc hodc trude dé

nira); trudrng hop lién quan nhan quyén khéng

duwoc khac phuc theo Quy trinh khic phuc
(Remediation Protocol) cdia RA hodc ¢ mirc

nghiém trong cao theo Bai kiém tra mirc do

nghiém trong (Severity Test) clia RA;

Khach hang khéng thanh todn phi ddnh gid theo  e)
thda thudn hodc c6 van dé hanh chinh khac can x&

ly;

Cac truong hop khdc nhu cé nhitng hanh vi lam f)
anh hudng x4u téi hoat ddng chirng nhan... do
VCC&C xem xét, quyét dinh, hodc theo yéu ciu cla
RA.

VCC&C théng bao bang vin ban cho Khach hang vé 1.2
quyét dinh dinh chi, ly do, th&i han va diéu kién d&

bé dinh chi. Khi VCC&C xac nhan nguyén nhan d3

duoc khac phuc thda dang, VCC&C d& bd dinh chi

(va cip nhat RACP déi véi RA). Néu nguyén nhan

chuwa duoc khic phuc théa dang trong thoi han

dinh chi thi chitng nhan bi hdy bo theo muc 2.

Trong thoi gian bj dinh chi, Khach hang phai ngirng 1.3
ngay viéc ban hodc giao hang cé tuyén bé chirng
nhan cho pham vi lién quan va ngirng st dung
chirng chi, dau hiéu chirng nhan (CRF 3.2.31,
3.2.34). DGi véi CH trang trai c6 san pham tuoi dé
hu héng, VCC&C hodc RA cd thé cho phép dinh chi
6 hiéu lyc chdm dén 7 ngay sau quyét dinh (CRF
3.2.35). Khi d& bo dinh chi, Khach hang duoc ban
14 s3n pham c6 chirng nhan d&i véi hang ton kho
da thu hoach va sdn xuét trong thai gian dinh chi
theo CRF 3.2.31.

There is a complaint with evidence showing that the
Client does not maintain conformity of the
management system and/or certified product with
certification requirements, or there are deviations
from the program that require further investigation
to be confirmed;

The Client does not use the certificate or
certification logo according to the regulation (PM-
23);

The Client does not take accepted corrective action
within the regulated time;

There are recurrent systemic or severe NCs (a
recurrent NC is a similar NC identified in the
previous audit or the audit before); human-rights
cases that are not remediated in accordance with
the RA Remediation Protocol or that are severe
under the RA Severity Test;

The Client fails to pay audit fees as agreed, or there
are other administrative issues to be resolved;

Other cases such as actions that badly affect
certification activity, as reviewed and decided by
VCC&C or as required by RA.

VCC&C notifies the Client in writing of the
suspension decision, its reasons, duration and
conditions for lifting. When VCC&C verifies that the
underlying reasons have been satisfactorily
addressed, VCC&C lifts the suspension (and updates
RACP for RA). If the reasons have not been
satisfactorily addressed within the suspension
period, the certificate is withdrawn under item 2.

During suspension, the Client must immediately
stop selling or shipping products with a certified
claim for the relevant scope and stop using the
certificate and certification marks (CRF 3.2.31,
3.2.34). For farm CHs dealing with perishable fresh
products, VCC&C or RA may allow the suspension to
become effective up to 7 days after the decision
(CRF 3.2.35). Once the suspension is lifted, the
Client may sell as certified the stock harvested and
produced during the suspension as set out in CRF
3.2.31.
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2. Huy bé chirng nhan 2. Withdrawing certification

2.1 Ching chiva hiéu lyc chitng nhan hé théng quan 2.1 The certificate and validity of management system
ly va/hodc san pham d3 cap cho Khach hang bj hly and/or product certification granted to the Client
bo néu thudc mét trong cac trudng hop sau: shall be withdrawn in any of the following cases:

a) Khach hang khong khic phuc cac 16i din dén dinh  a) The Client does not correct the non-conformities
chi trong vong 03 thang, hodc khdng gidi quyét that led to suspension within 03 months, or does
thoa dang NC trong thoi han théng nhat (khi d6 not resolve any NC satisfactorily within the agreed
VCC&C hdy bd ngay, khdng thuce hién dinh chi— timeframe (VCC&C then withdraws immediately
CRF 3.2.32); instead of suspending — CRF 3.2.32);

b) Khong thanh todn day du cac khoan chi phi danh  b) The Client does not fully pay audit fees as regulated
gia theo quy dinh sau khi d3 dwoc nhic nhé bang after written reminders;
van ban;

c) Khach hang dwoc chirng nhan khéng mudn ti€p c) The certified Client does not want to maintain
tuc duy tri viéc chirng nhan; certification;

d) Khach hang dwoc chirng nhan chdm dit hoat d) The certified Client terminates its operation;
dong;

e) D&i v8i Chuong trinh RA: c6 vi pham nghiém trong e) For the RA Program: serious violations such as
nhu tredng hgp nhan quyén nghiém trong téi recurrent severe human-rights cases, or other
dién, hodc céc ly do khdc ma RA/VCC&C xac dinh reasons that RA/VCC&C determines require
can hly bd dé bao vé uy tin clia chuong trinh (CRF withdrawal to protect the credibility of the program
3.2.17); hodc theo yéu ciu cda RA. (CRF 3.2.17); or at the request of RA.

2.2 Khihuy bd hodc khéng cdp chirng nhan, VCC&C 2.2 On withdrawal or non-certification, VCC&C notifies
thong bdo bang van ban cho Khach hang kém ly do the Client in writing with reasons and the right to
va quyén khiéu nai/khang nghi, cip nhat danh complain/appeal, updates the certified list and RACP
sach chirng nhan va RACP (d8i vdi RA) va theo dbi (for RA), and monitors that the Client stops using
viéc Khach hang nglrng sir dung chirng chi, dau certificates and certification marks. The Client must
hiéu chirng nhan. Khach hang phai ngay 1ap tic immediately stop selling/shipping products with a
nglrng ban/giao hang cé tuyén bd chirng nhan va certified claim and remove all use of names, logos
g& bd moi st dung tén, biéu twong, dau hiéu and certification marks on products, documents,
chirng nhan trén san pham, tai liéu, quang cdo va advertising and communications (CRF 3.2.33).
truyén théng (CRF 3.2.33). Trong vong 3 tuin, Within 3 weeks, VCC&C verifies the removal,
VCC&C kiém tra viéc g& bo nay, k& ca trén trang including on the Client’s website (CRF 3.2.38).
web cla Khach hang (CRF 3.2.38).

2.3 Né&u Khdach hang cé nhu cdu dwoc chitng nhdn lai 2.3 If the Client needs to be certified again, the audit is

thi cudc danh gid duwoc thuc hién tir dau (danh gia
chirng nhan), it nhat sau 1 ndm ké tir ngay quyét
dinh hly bd chirng nhan d6i véi hé thng quan ly
an toan thuc phadm. D3i véi Chwong trinh RA,
Khach hang bi hdy bd/khéng cap phai bat dau lai
bang danh gia chirng nhan; thoi gian cho t6i thiéu
I3 6 thang déi véi Khach hang ty r&i chuong trinh
va 12 thang déi véi Khach hang bi hiy bd/khong
c4p chirng nhan nhiéu hon mat [an lién tiép; RA cé
quyén kéo dai hodc cAm khéng xéc dinh th&i han
(CRF 3.2.18 — 3.2.26).

conducted from the beginning (certification audit),
at least 1 year after the date of the withdrawal
decision for food safety management system
certification. For the RA Program, a Client whose
certificate was canceled/non-certified must restart
with a certification audit; the minimum waiting
period is 6 months for a Client that leaves the
program voluntarily and 12 months for a Client that
received more than one cancelation/non-
certification in a row; RA may extend or prohibit
certification for an indefinite period (CRF 3.2.18 —
3.2.26).
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2.4 KhiKhach hang khang nghi quyét dinh huy bo, 2.4 While the Client appeals a cancelation, non-
khéng cap hodc dinh chi, Khach hang khéng duoc certification or suspension decision, the Client must
ban hodc giao hang cé tuyén bd chirng nhan trong not sell or ship products with a certified claim during
thoi gian khang nghi (CRF 3.2.37). K&t qua hly the appeal (CRF 3.2.37). Results of cancelation/non-
bd/khdng cip chirng nhan cé thé duwoc RA cong bd certification may be published by RA (CRF 3.2.27).
cong khai (CRF 3.2.27).

Vil. BIEU TUQNG CHU'NG NHAN VII. CERTIFICATION LOGO
Céc don vi, t6 chirc dugc chirng nhan phai tuan Certified units and organizations must comply with
th dung theo Quy trinh kiém soat st dung logo va the Procedure for control and use of logos and
dau hiéu chirng nhan (PM-23), bao gbm cac yéu certification marks (PM-23), including labeling and
cau vé ghi nhan va tuyén bé theo Chinh sich ghi claims requirements under the RA Labeling and
nhan va tuyén bd cla RA (A-20) d6i vai pham vi Claims Policy (A-20) for the RA scope. Any misuse
RA. Moi hanh vi str dung sai dwoc xtr ly theo muc shall be handled under Section VI.

VL.

VIl. QUYEN VA NGHIA VU CUA CAC BEN VIIl. RIGHTS AND OBLIGATIONS OF RELATED PARTIES

1. Quyén va nghia vu cta khach hang dwgc chirng 1. Rights and obligations of certified Client
nhan

1.1  Tuan thd cac yéu cau vé chitng nhan va thyc hién 1.1 Comply with certification requirements and
céc thay d8i do chuwong trinh chirng nhan ban implement changes introduced by the certification
hanh. program.

1.2 Cung cip cac thong tin can thiét va bé tri, sapx€p 1.2  Provide necessary information and arrangements so
d& VCC&C cé thé tién hanh danh gia theo pham vi that VCC&C can conduct the audit within the agreed
d3 théa thuan, ké ca cho phép tiép can tai liéu, dia scope, including access to documents, sites,
diém, nhan sy va ho so; chip nhan su tham gia personnel and records; accept the participation of
clia RA/t6 chirc cong nhan va céc cudc dénh gid RA/the accreditation body and unannounced audits.
khoéng bao trude.

1.3 Thuc hién céc yéu cau vé khic phuc sai 16i va/hodc 1.3  Implement requirements on correction and/or
hanh déng khdc phuc nhdm ngén ngira sai 16i téi corrective action to prevent recurrence within the
dién trong thoi han quy dinh. regulated time.

1.4  Tra day da phi chirng nhan theo hgp déng chitng 1.4 Fully pay certification fees according to the signed
nhan d3 ky két va theo thdi han thanh todn (d6i certification contract and payment terms (for RA,
vdi RA, thanh toan it nhat 70% phi danh gia 3 tuan pay at least 70% of the audit fees 3 weeks before
trwdc ngay danh gid dau tién — CRF 2.3.2). the first audit date — CRF 2.3.2).

1.5 Buoc sir dung chirng chi va biéu tugng ching 1.5 Be permitted to use the certificate and certification
nhan phu hgp pham vi dugc chirng nhan va theo mark consistent with the certified scope and the
céac quy dinh vé st dung chirng chi, biéu tugng rules of VCC&C and the program owner on use of
chirng nhan cta VCC&C va chd s& hitu chuwong certificates and certification marks; must not use
trinh; khong dugc dung chirng chi hodc bdo cao the certificate or reports in a misleading way.
theo cach gay hiéu nham.

1.6 Théng bdo kip thdi cho VCC&C vé nhitng thay d6i 1.6  Promptly inform VCC&C of the changes listed in
néu tai muc IV. Section IV.

1.7  Lwu gilt hd so vé moi khi€u nai vé minh lién quan 1.7  Keep records of all complaints made known to it

dén su phu hop véi cic yéu ciu chirng nhan, tao
sy san cé nhitng ho so nay cho VCC&C khi cé yéu
cau, dong thoi lvu lai bang chirng va 1ap thanh vin

relating to compliance with certification
requirements, make these records available to
VCC&C when requested, and document evidence
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1.8

2.2

2.3

2.4

2.5

1.1

1.2

1.3

ban cac hanh déng thich hop dé giai quyét khiéu
nai do.

Khi€u nai, khang nghi v&i VCC&C khi ¢é nhitng van
dé khéng théng nhat lién quan tdi cac quyét dinh
cla qua trinh danh gia, cip chirng nhan theo quy
trinh gidi quyét khiéu nai, khdng nghi cia VCC&C.
D&i vdi pham vi RA, VCC&C gidi quyét va thdng
bédo két qua khéng nghi trong vong 30 ngay theo
lich (SA-R-GA-2 1.3.65); Khach hang ciing c6 thé sir
dung Co ché khiéu nai va khang nghi clia RA (SA-
PR-GA-1) d6i vdi cac quyét dinh cda RA.

Quyén va nghia vu clia VCC&C

Clr doan chuyén gia cé du nang lwc, khach quan
thyc hién cuéc danh gia theo thoi gian va pham vi
da théa thuan.

Cap chirng chiva cho phép sl dung diu chirng
nhan sau khi Khach hang xin chirng nhan thyc hién
day dd cac yéu cau vé chirng nhan.

Dinh chi hodc hay ba/thu hdi chirng chi, dau
ching nhan khi Khach hang dwgc chirng nhan vi
pham céc quy dinh tai muc VI cda Quy dinh nay.

Duy tri hé théng quan ly bdo dadm tinh khach quan,
nang lwc, bao mat va luu hé so; duy tri cdng
nhan/phé duyét can thiét dai vdi tirng pham vi
chirng nhan; thong bao kip thoi cho Khach hang
khi thay d&i yéu cau chirng nhan hoéc khi VCC&C
bi dinh chi/rat céng nhan, phé duyét.

Cung c3p cho RA va t6 chirc cdng nhan thong tin,
ho so can thiét theo yéu ciu, théng bdo cho RA
céc quyét dinh chirng nhan, dinh chi, hdy bé va cac
thay d6i theo thoi han quy dinh.

CUNG CAP THONG TIN VA BAO MAT
Cung cép théng tin

VCC&C duy tri danh sach céc T8 chirc/Pon vi dwoc
chirng nhan kém theo pham vi, sdn phdm duwoc
chirng nhan. Danh sach nay duoc cung cap cho cac
bén cé lién quan khi cé yéu ciu.

Thong tin vé viéc cap, cap lai, dinh chi hodc hay bo
chirng nhan cé thé dwgc VCC&C thong béao rong
rdi; RA cling c6 thé cdng b6 théng tin chirng nhan
va két qua hdy bd/khéng cdp chirng nhan cta CH
trén nén tang cda RA.

VCC&C cung cdp coéng khai théng tin vé quy trinh

danh gid, cap, duy tri, dinh chi, hdy bd ching
nhan, cac tiéu chuan dang cung cap dich vu, phi va

1.8

2.3

and appropriate actions taken to resolve those
complaints.

Raise complaints and appeals with VCC&C when
there are disagreements on the decisions of the
audit and certification process, under VCC&C's
complaints and appeals procedure. For the RA
scope, VCC&C resolves and communicates the result
of an appeal within 30 calendar days (SA-R-GA-2
1.3.65); the Client may also use the RA Grievances
and Appeals Mechanism (SA-PR-GA-1) for decisions
made by RA.

Rights and obligations of VCC&C

Appoint a competent and impartial audit team to
conduct the audit according to the agreed time and
scope.

Issue the certificate and permit use of the
certification mark once the Client has fulfilled the
certification requirements.

Suspend or withdraw the certificate and
certification mark when the certified Client violates
regulations in Section VI of this General Regulation.

Maintain a management system that ensures
impartiality, competence, confidentiality and record
keeping; maintain the accreditation/approval
required for each certification scope; promptly
inform Clients when certification requirements
change or when VCC&C'’s accreditation/approval is
suspended or withdrawn.

Provide RA and the accreditation body with the
required information and records, and inform RA of
certification, suspension and withdrawal decisions
and changes within the prescribed timeframes.

INFORMATION PROVISION AND CONFIDENTIALITY
Information provision

VCC&C maintains an updated list of certified
Organizations/Units with information on scope and
certified products. This list is provided to related
parties on request.

Information on granting, re-granting, suspension or
withdrawal of certification may be announced
widely by VCC&C; RA may also publish certification
information and cancelation/non-certification
results of CHs on RA platforms.

VCC&C makes publicly available on request
information on the processes for audit, granting,
maintaining, suspending and withdrawing
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quy trinh gidi quyét khiéu nai, khdng nghi khi c6

yéu ciu.
2. Bdo mat 2.
2.1 Moithéng tin khdc lién quan dén Khach hang 2.1

dugrc chirng nhan dwgc VCC&C bdo mét, bao gbm
thong tin thu dugc tir ngudn khic ngoai Khach
hang (nhu ngudi khi€u nai).

2.2 Viéc cung cap théng tin cho bén th ba chi dwoc 2.2
thwee hién khi phap luat yéu cau, khi dugc Khach
hang dong y bang vin ban, hodc khi can thiét dé
thuc hién nghfa vu d6i véi RA va té chirc cong
nhan theo thda thuan chirng nhan; Khach hang
dugrc thdng bdo vé viéc cung cap thdng tin trir khi
phap luat khong cho phép. Nhan sy, thanh vién
ban/hoi ddng, nha thau phu va chuyén gia cla
VCC&C cam két bao mat.

2.3 H®6 so chirng nhan dugc lwu gilt an toan trong thoi 2.3
han theo quy dinh clia hé théng quan Iy VCC&C,
thoéa thuan chirng nhan va cac yéu cu clia RA, t6
chirc cong nhan.

Ldnh dao CB
‘J'l\\"‘\b\l

// W™ S

Lé Anh Tuin

Noi nhén/ Receiver:

certification, the standards for which it provides
services, fees, and the complaints and appeals
procedure.

Confidentiality

All other information relating to the certified Client
is kept confidential by VCC&C, including information
obtained from sources other than the Client (such as
the complainant).

Information is disclosed to third parties only when
required by law, when authorised in writing by the
Client, or when necessary to fulfil obligations to RA
and the accreditation body under the certification
agreement; the Client is informed of the disclosure
unless prohibited by law. VCC&C personnel,
committee members, subcontractors and experts
commit to confidentiality.

Certification records are kept securely for the period
required by the VCC&C management system, the
certification agreement and the requirements of RA
and the accreditation body.

Head of CB
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Le Anh Tuan

- Té chure, Bon vj ddng ky chirng nhdn/ Organization, Unit applies to be certified

- Lwu VCC&C/ Kept by VCC&C
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