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Muc dich 1

Quy trinh nay quy dinh diéu kién, trach nhiém va
phuong thirc kiEm soat viéc str dung logo clia VCC&C,
diu chirng nhan do VCC&C cap, gidy chirng nhan va
cac tuyén bd vé tinh trang chirng nhan, nham bao
dadm phu hop ISO/IEC 17065:2012 (diéu 4.1.2.2,
4.1.3, 7.8, 7.11), ISO/IEC 17021-1:2015 (diéu 8.2,
8.3), ISO/TS 22003-1 va yéu ciu cla chl s& hitu cic
chuong trinh chirng nhan 4p dung (Rainforest
Alliance, 4C, VietGAP).

Pham vi 2.

Quy trinh ap dung cho nhan sy cta Céng ty cd phan
gidam dinh va ching nhan hang hdéa Viét Nam
(VCC&C) lién quan dén hoat déng chirng nhan va cho
moi khach hang duwgc VCC&C chirng nhan (chirng
nhan hé thdng quan ly va chirng nhan san phdm, qua
trinh, dich vu), trén moi phuwong tién: gidy ching
nhan, tai liéu, bao bi, trang théng tin dién tl, mang
xa héi, quang cdo, bién hiéu va cac phwong tién khac.
Khach hang chiu trach nhiém bdo dadm céc don vi
thiét k&, in 4n, quang cdo do minh thué tuan tha quy
trinh nay.

NGi dung 3.

VCC&C dugc thanh lap va hoat dong theo phap luat
Viét Nam; cac hoat déng chirng nhan cia VCC&C
duoc t6 chirc cdng nhan danh gia, céng nhan theo
céc tiéu chuln qudc té twong rng trong pham vi
dugc cong nhan.

Chirng nhan xac nhan déi tvong duoc chirng nhan
dap ng yéu cau cla tiéu chuin hodc chuong trinh
ap dung trong pham vi va thoi han ghi trén gidy
chirng nhan. Viéc st dung logo, dau chirng nhan chi
6 gia tri khi chirng nhan con hiéu lyc va khong
duwoc dung dé suy dién ngoai pham vi chirng nhan.

Logo va dau chirng nhan thudc quyén s& hitu va
kiém soat cia VCC&C. Khach hang chi dwoc st dung
dau chirng nhan do VCC&C cap, theo pham vi, muc
dich va diéu kién da xac dinh trong hop déng chirng

Objective

This procedure defines the conditions, responsibilities
and controls for the use of the VCC&C logo, the
certification marks issued by VCC&C, certificates and
statements on certification status, in conformity with
ISO/IEC 17065:2012 (clauses 4.1.2.2,4.1.3,7.8, 7.11),
ISO/IEC 17021-1:2015 (clauses 8.2, 8.3), ISO/TS 22003-
1 and the requirements of the owners of the
applicable certification schemes (Rainforest Alliance,
4C, VietGAP).

Scope

This procedure applies to VCC&C personnel involved in
certification and to all clients certified by VCC&C
(management system certification and product,
process or service certification), in all media:
certificates, documents, packaging, websites, social
media, advertising, signage and any other medium.
Clients are responsible for ensuring that the design,
printing and advertising agencies they engage comply
with this procedure.

Content

VCC&C is established and operates in accordance with
Vietnamese law; its certification activities are assessed
and accredited by accreditation bodies against the
relevant international standards within the accredited
scope.

Certification confirms that the certified object meets
the requirements of the applicable standard or
scheme within the scope and validity stated on the
certificate. Marks and the logo may be used only while
certification is valid and shall not be used to imply
anything beyond the certified scope.

The VCC&C logo and certification marks are owned
and controlled by VCC&C. Clients may use only the
certification mark issued by VCC&C, within the scope,
purpose and conditions defined in the certification
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nhan va quy trinh nay; khong dugc sir dung riéng 1é
logo ctia VCC&C.

D&u chirng nhan duwoc cap cho tirng khach hang
theo m3 sé riéng va chi dugc st dung trong pham vi
duoc chirng nhan.

Viéc s&r dung dau chirng nhan |a khong bat budc. Khi
da slr dung, khach hang phai tuan thd quy trinh nay.

VCC&C khdng cho phép str dung d3u, gidy chirng
nhan hodc tuyén bd chirng nhan theo cach gay hiéu
[am, lira d6i khach hang hodc 1am anh huwdng dén uy
tin ca hoat dong chirng nhéan.

4 M0 ta biéu twong chirng nhan va dau hiéu chirng
nhan

4.1 Biéu twong cha td chirc chirng nhan
Logo cla cong ty c6 phan gidam dinh va chirng nhan
hang héa Viét Nam (VCC&C) d3 dwoc dang ky bao
hé tai Cuc S& hiru tri tué, dwoc trinh bay nhu sau:

VCCaC
4.2 DAu hiéu chirng nhin:

D4u hiéu chirng nhan gdm 2 phan, phan trén 13
logo clia cdng ty c6 phan gidm dinh va chirng nhan
hang hoa Viét Nam (VCC&C), phan dudi trong
khung hinh chir nhat |a tiéu chuan chirng nhan.

D&u hiéu chirng nhan duoc trinh bay nhu sau:

4

4.1

4.2

agreement and this procedure; the VCC&C logo shall
not be used on its own.

The certification mark is issued to each client under its
own code and may be used only within the certified
scope.

Use of the certification mark is not compulsory. Where
it is used, the client shall comply with this procedure.

VCC&C does not permit certification marks,
certificates or certification statements to be used in a
misleading or deceptive manner or in a way that
damages the credibility of certification activities.

Description of VCC&C certification mark and logo

VCC&C’s logo

The logo of VCC&C, registered with the Intellectual
Property Office of Vietnam, is presented as follows:

VCCaC

VCC&C’s certification mark

VCC&(C’s certification mark includes 2 parts: upper
part is VCC&C’s logo and lower part inside the
rectangle frame is reference to the certification
standards.

Certification mark is, hereby, presented as follows:
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VCCaC VCCaC
XXXXXXXXXXXX XXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXX XXXXXXXXXXXXXXXXXXXX

Vi du: Chirng nhan theo Tiéu chudn ndéng nghiép For example: Certified according to Rainforest

bén vitng Rainforest Alliance — Cac yéu cau canh Alliance Sustainable Standard — Farm requirements

tdc 4p dung cho ca phé for Coffee
VCCaC VCCaC
Chirng nhan theo Certified according to

Tiéu chudn néng nghiép bén virng Rainforest Rainforest Alliance Sustainable Standard — Farm
Alliance — Céc yéu cau canh tac ap dung cho ca

phé

Requirements for Coffee

Vi du: Chirng nhan theo Tiéu chudn néng nghiép For example: Certified according to Rainforest
bén virng Rainforest Alliance — Cac yéu cau déi vai Alliance Sustainable Standard — Supply chain

chudi cung tng 4p dung cho ché requirements for Tea

VCCsaC

Chirng nhan theo
Tiéu chudn ndng nghiép bén virng Rainforest
Alliance — Cac yéu cau ddi v&i chudi cung &ng ap

dung cho che

VCCsaC

Certified according to
Rainforest Alliance Sustainable Standard —
Supply Chain Requirements for Tea
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5.1

Vi du: Chirng nhan theo tiéu chudn I1SO 22000 - Hé
théng quan Iy an toan thyc pham

VCCaC

1ISO 22000
Food Safety Management System

Kiém soat sir dung dau hiéu va logo chirng nhan
Kiém soat

Logo clia VCC&C d3 duwoc dang ky bao hd tai Cuc
S& hitu tri tué. Moi hanh vi xam pham hodc st
dung trai phép logo bi xt ly theo quy dinh cta
VCC&C va phap luat.

VCC&C cap va quan ly théng nhat ddu chirng nhan
cho khach hang dugc chirng nhan; viéc cap, thay
ddi, dinh chi hodc thu hdi ddu dugc ghi nhan
trong ho so khach hang (muc 6.5).

Hop déng chirng nhan rang budc khach hang tuan
thd quy trinh nay va cac quy dinh cda chi sé hitu
chuong trinh chirng nhan ap dung (ISO/IEC 17065,
didu 4.1.2.2).

Khi cap chirng nhan, VCC&C cung cap cho khach
hang cdc tai liéu sau:

- D&u chirng nhan

- Quy dinh vé viéc s&r dung logo (cua tiéu
chuin hodc chuong trinh dugc chirng
nhan)

- Quy dinh vé str dung dau céng nhan cua td
chirc cOng nhan

- Quyét dinh chirng nhan

5.

5.1

For example: Certified according to ISO 22000

Food safety management systems

VCCaC

1ISO 22000
Food Safety Management System

Control of using certification mark and logo
Control

The VCC&C logo is registered with the Intellectual
Property Office of Vietnam. Any infringement or
unauthorized use of the logo will be dealt with in
accordance with VCC&C rules and the law.

VCC&C issues and centrally manages certification
marks for certified clients; the issue, change,
suspension or withdrawal of a mark is recorded in
the client file (section 6.5).

The certification agreement binds the client to
comply with this procedure and with the rules of the
owner of the applicable certification scheme (ISO/IEC
17065, clause 4.1.2.2).

On granting certification, VCC&C provides the client
with the following documents:

- Certification mark

- Regulations on the use of the logo (of the
certified standard or scheme)

- Regulations on the use of the accreditation
body's mark

- Certification decision
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- Ching chi chitng nhan - Certificate
- Quy trinh kiém soat sir dung logo va dau - Procedure on control and use of certification
hiéu chirng nhan (PM-23) mark and logo (PM-23)
5.2  Strdung 5.2 Use
5.2.1 Yéu cau chung 5.2.1 General requirements

Chi VCC&C dugc sir dung logo clia minh trong tai
liéu hé théng quan ly chat lvgng va hé théng

chirng nhan, gidy chirng nhan, &n pham théng tin,

danh muc khach hang duogc chirng nhan, to roi,

quang cdo, mau thu, trang thong tin dién tl, v.v.

Khach hang duoc chirng nhan chi dwoc st dung:

- DA&u chirng nhan do VCC&C cép, d6i vdi
dung tiéu chuan, déi twong, dia diém va
thoi han dugc chirng nhan.

- Biéu twgng cla chuong trinh chirng nhan
(Rainforest Alliance, 4C, VietGAP, v.v.) chi
khi dap (rng diéu kién cla chuwong trinh va
c6 suw cho phép cta chi sé& hiru.

- DA&u cong nhan cua té chirc cdng nhan chi
khi VCC&C cho phép, trong pham vi duwoc
céng nhan va dung quy dinh cla t6 chirc
cong nhan dé.

Khi sir dung dau hiéu va logo chirng nhan, khach

hang phai:

a)

b)

c)

tudn thu cac yéu cau cda VCC&C khi tuyén bd
vé tinh trang chirng nhan trén internet, sach,
tai liéu quang cdo hodc cac phuong tién
truyén thong khac;

khéng dwa ra hodc cho phép bat ky tuyén bd
gay hiéu [Am nao lién quan dén chirng nhan;
khéng st dung hodc cho phép s dung gidy
chirng nhan hay bat ky phan nao cla gidy
chirng nhan theo cach gy hiéu lam;

Only VCC&C may use its logo in quality management

system and certification system documents,

certificates, information publications, lists of certified

clients, brochures, advertisements, letterheads,

websites, etc.

Certified clients may use only:

- The certification mark issued by VCC&C, for
the standard, object, site and validity that are
certified.

- Acertification scheme mark (Rainforest
Alliance, 4C, VietGAP, etc.) only when the
scheme'’s eligibility requirements and the
owner's authorization are satisfied.

- The accreditation body's mark only when
permitted by VCC&C, within the accredited
scope and in accordance with that
accreditation body's rules.

In using the certification mark and logo, the client
shall:

a)

b)

c)

conform to VCC&C's requirements when
referring to its certification status on the
internet, in brochures, advertising or other
media;

not make or permit any misleading statement
regarding its certification;

not use or permit the use of a certification
document or any part of it in a misleading
manner;
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d) khoéng am chi chirng nhan ap dung cho hoat
dong, san pham hodc dia diém nam ngoai
pham vi chirng nhan;

e) slra d6itoan bé tai liéu quang cdo khi pham vi
chirng nhan bj thu hep;

f)  khi chirng nhan bi dinh chi, hay bd hodc cham
dit, ngirng s&r dung moi tai liéu quang cdo cé
vién dan dén chirng nhan theo hudng dan cla
VCC&C;

g) s dung ding mau, ty & va mau sic do VCC&C
cap; khong stra ddi, tach roi hodc két hop vai
yéu t6 khac 1am sai l1éch y nghia cla dau;

h) h) glri VCC&C mau sir dung dau hodc tuyén bo
dé xem xét trudc khi cong b6 khi VCC&C hodc
chuwong trinh dp dung yéu cau;

i) théng béo kip thoi cho VCC&C cac thay ddi
anh hudng dén chirng nhan (tén, dia chi,
quyén s& hitu, pham vi, dia diém) va moi phan
anh lién quan dén viéc sir dung dau;

j)  khdng sir dung chirng nhan theo cach lam tén
hai uy tin cia VCC&C hodc hé théng chirng
nhan va lam mat long tin cta céng ching.

Khach hang khéng dwoc st dung diu chirng nhan
trong bdo cdo hoac gidy chirng nhan th&r nghiém,
hiéu chuan, gidam dinh.

D4u chirng nhan cé thé sir dung trén:
- Tiéu dé thu, cdng van giao dich, tai liéu ki
thuat, tai liéu dao tao, tai liéu quang cdo
va tiép thi, danh thi€p, chirng tir.

- Chuong trinh quang cdo, quang ba trén
phuong tién thong tin dai ching (phat
thanh, truy@n hinh, béo chi, v.v.).

- Phuong tién giao théng, van tai, bang
quang cdo cong cong, v.v.

d)

e)

f)

g)

h)

not imply that certification applies to activities,
products or sites outside the scope of
certification;

amend all advertising matter when the scope of
certification is reduced;

upon suspension, withdrawal or termination of
certification, discontinue use of all advertising
matter that refers to certification, as directed by
VCC&C;

use the mark in the design, proportions and
colours issued by VCC&C, without altering it,
separating its parts or combining it with other
elements in a way that distorts its meaning;

submit proposed mark uses or statements to
VCC&C for review before publication where
VCC&C or the applicable scheme requires;

notify VCC&C without delay of changes affecting
certification (name, address, ownership, scope,
sites) and of any complaint concerning the use of
the mark;

not use certification in a manner that would
bring VCC&C or the certification system into
disrepute or lose public trust.

Clients shall not apply the certification mark to

laboratory test, calibration or inspection reports or

certificates.

The certification mark may be used on:

- Letterheads, official correspondence,
technical documents, training materials,
advertising and marketing materials, name
cards, documents.

- Advertising and promotional programmes in
the mass media (radio, television,
newspapers, etc.).

- Means of transport, public advertising signs,
etc.
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5.2.2

Viéc str dung néu trén chi duoc thyc hién khi phu
hop muc 5.2.2, 5.2.3 va céc han ché riéng cla
chuong trinh chirng nhan (vi du muc 6.2 déi vai
Rainforest Alliance).

D4u chirng nhan c6 thé phdng to, thu nhé phu
hop muc dich s&r dung nhung phai gilr dung ty lé
cac kich thuérc.

Khach hang khéng duoc chuyén nhuong gidy
chirng nhan va dau chirng nhan.

Khi khach hang cung cdp ban sao tai liéu chirng
nhan cho bén khac, tai liéu phai duoc sao chép
day du.

Khach hang phai nglrng st dung dau chirng nhén
ngay khi nhan théng bao bang van ban cla
VCC&C, hoac trong thoi han VCC&C néu, trong cac
trwong hop:

- Gidy chirng nhan hét hiéu luyc ma khach
hang chuwa dugc chirng nhan lai.

- Chirng nhan bj hily bd, thu hdi hodc chdm
dirt (k& cd khach hang ty nguyén chdm
dut hop dong).

- Trong thoi gian chirng nhan bj dinh chi.

- Khi pham vi chirng nhan bi thu hep: ngirng
str dung déi vai phan pham vi khdng con
dugc chirng nhan.

Nhirng ddi twong sau khdong duoc sir dung dau
chirng nhan cta VCC&C:

- Nha thau phu cta khach hang dugc chirng
nhan.

- T6 chirc dang ndp don xin chirng nhan va
chuwa dugc chirng nhan.

Yéu cau riéng cho chirng nhan hé théng quan ly

Khach hang c6 hé théng quan ly duoc chirng nhén
(vi du ISO 22000) khéng duorc str dung dau chirng

The above uses are permitted only where consistent
with sections 5.2.2 and 5.2.3 and any scheme-specific
restrictions (e.g. section 6.2 for Rainforest Alliance).

The certification mark may be enlarged or reduced
according to the intended use, provided its
proportions are kept unchanged.

Clients shall not transfer the certificate or the
certification mark.

Where a client provides copies of certification
documents to others, the documents shall be
reproduced in their entirety.

The client shall stop using the certification mark
immediately upon written notice from VCC&C, or
within the period VCC&C specifies, in the following
cases:

- The certificate has expired and certification
has not been renewed.

- Certification is cancelled, withdrawn or
terminated (including voluntary termination
of the agreement by the client).

- During the period of suspension.

- Where the certified scope is reduced: for the
part of the scope no longer certified.

The following shall not use the VCC&C certification
mark:

- Subcontractors of certified clients.

- Organizations applying for certification that
are not yet certified.

Specific requirements for management system
certification

A client with a certified management system (e.g. ISO
22000) shall not use the certification mark or any
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5.23

5.3

nhan hodc tuyén bé trén sdn phadm, bao bi san
pham, hodc trong théng tin kém theo, theo cach
am chi sdn pham, qua trinh hodc dich vu dugc
chirng nhan.

Tuyén bé vé hé thdng quan ly dwoc chirng nhan
phai vién dan:

- nhéan dién (tén hodc nhan hiéu) cda khéach
hang duoc chirng nhan;

- loai hé théng quan ly (vi du chat lwgng, an
toan thyc pham) va tiéu chuan ap dung;

- t6 chirc chirng nhan ban hanh chirng nhan
(VCC&Q).

Yéu ciu riéng cho chirng nhan san pham va
chuong trinh chirng nhan

Da&i vai chirng nhan san pham, qua trinh, dich vu
va chirng nhan theo chuong trinh (Rainforest
Alliance, 4C, VietGAP, v.v.), viéc sir dung dau, nhan
hiéu hodc tuyén bé phai déng thoi:

- phu hgp pham vi va thoi han chitng nhan
(san pham hodc cay trong, dia diém, chubi
cung ng);

- tudn thu quy dinh clia chid s& hitu chuong
trinh;

- ¢6 sy cho phép hodc phé duyét cla chi s&
hitu khi chuong trinh yéu cau.

Dai véi Rainforest Alliance, 4p dung thém muc 6.
Xt ly vi pham

VCC&C kiém soat quyén s& hiru, viéc st dung va
hién thi gidy chirng nhan, dau chirng nhan va céc
co ché khac biéu thi tinh trang chirng nhan
(ISO/IEC 17065, diédu 4.1.3). Tham chiéu sai hoac
sir dung gay hiéu [am duoc x{r ly theo céc budc
sau:

5.23

5.3

statement on a product, on product packaging or in
accompanying information in a way that implies that
the product, process or service is certified.

A statement on a certified management system shall
refer to:

- theidentification (e.g. brand or name) of the
certified client;

- the type of management system (e.g. quality,
food safety) and the applicable standard;

- the certification body issuing the certificate
(VCC&C().

Specific requirements for product and scheme
certification

For product, process, service and scheme
certification (Rainforest Alliance, 4C, VietGAP, etc.),
the use of marks, trademarks or statements shall at
the same time:

- be consistent with the certified scope and
validity (product or crop, site, supply chain);

- comply with the rules of the scheme owner;

- have the scheme owner's authorization or
approval where the scheme requires it.

For Rainforest Alliance, section 6 also applies.
Actions for violation

VCC&C exercises control over the ownership, use and
display of certificates, certification marks and other
mechanisms indicating certification status (ISO/IEC
17065, clause 4.1.3). Incorrect references or
misleading use are handled as follows:
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a) Phat hién: qua danh gia va giam sat, phan anh
hodc khiéu nai, théng tin tir chii s& hitu
chuong trinh, hodc ra sodt bao bi, trang thong
tin dién tdr va tai liéu quang cdo.

b) Ghinhan va dénh gia: ngudi phu trach ho so
ghi nhan bang chirng, xac dinh khach hang,
pham vi, tinh trang chirng nhan va mdc do vi
pham.

c) Yéu cau khac phuc: Phong Chirng nhan gtri van
ban yéu cau khach hang stra hodc ngirng st
dung va thuc hién hanh dong khac phuc trong
th&i han VCC&C &n dinh; trwdng hop nghiém
trong yéu cau ngirng ngay.

d) Xac nhan hoan thanh: VCC&C kiém tra bang
chirng khac phuc (tai liéu d3 stra, hinh anh,
dwong din) va cd thé kiém tra tai chd hoidc
trong ky danh gia ké tié€p.

e) X ly ti€p: néu khach hang khong khac phuc,
tdi vi pham hoac vi pham nghiém trong,
VCC&C dinh chi hodc hay bd chirng nhan theo
quy dinh, thu héi dau, théng bao cho chid s&
hitu chuong trinh (vi du Rainforest Alliance),
cap nhat tinh trang trong danh muc khach
hang duoc chirtng nhan, cong bé vi pham va
thywc hién hanh déng phép ly khi can thiét.

f) Luwu ho so va théng bao két qua cho khach
hang; khach hang c6 quyén khié€u nai, khiang
nghi theo quy trinh cGia VCC&C.

Khi chirng nhan bj hdy bé va diu chirng nhan bj
thu hoi, khach hang phai g& bé dau chirng nhan
khéi van ban, tai liéu quang cdo, internet, trang
thong tin dién t, v.v.

VCC&C théng bdo viéc hiy bo chirng nhan hoac
thu héi dau chirng nhan d6i véi khach hang vi
pham.

a) Detection: through audits and surveillance,
complaints, information from the scheme owner,
or review of packaging, websites and advertising.

b) Recording and evaluation: the file owner records
the evidence and identifies the client, scope,
certification status and seriousness of the
violation.

c) Corrective action: the Certification Department
issues a written request to amend or stop use
and to take corrective action within a period set
by VCC&C; serious cases require immediate
cessation.

d) Verification: VCC&C checks the evidence of
correction (revised materials, photos, links) and
may verify on site or at the next audit.

e) Escalation: where the client fails to correct,
repeats or commits a serious violation, VCC&C
suspends or withdraws certification in
accordance with its rules, withdraws the mark,
informs the scheme owner (e.g. Rainforest
Alliance), updates the status in the directory of
certified clients, publishes the violation and takes
legal action where necessary.

f) Records and notification: the outcome is
recorded and notified to the client; the client
may complain or appeal in accordance with
VCC&C procedures.

Where certification is withdrawn and the certification
mark is revoked, the client shall remove the mark
from documents, advertising materials, the internet,
websites, etc.

VCC&C announces the withdrawal of certification or
revocation of the mark for the client concerned.

Tel: 84.28.38271444/38271555 (6 lines) - Fax: 84.28.38271333 - Email: info@vccc.com.vn




PROCEDURE OF CONTROL AND USE OF Code: PM-23

CERTIFICATION LOGO AND MARK Publish date: 01/03/2026

VCCaC QUY TRINH KIEM SOAT SU’ DUNG LOGO VA DAU CHU'NG NHAN |p,cc. 13/15

Ki€m soat bé sung ddi véi nhan hiéu Rainforest 6. Additional controls for Rainforest Alliance

Alliance va ho so’ trademarks and records

Diéu kién sir dung nhan hiéu va tuyén bé cla 6.1 Conditions for use of Rainforest Alliance (RA)

Rainforest Alliance (RA) trademarks and claims

Ap dung Rainforest Alliance Labeling and Claims The Rainforest Alliance Labeling and Claims Policy (A-

Policy (A-20-SRCL-B-SC) ban dang hiéu luc tai thoi 20-SRCL-B-SC) in force at the time of use applies: v1.0

diém st dung: v1.0 hiéu lyc tir 01/03/2026; v1.1 effective 01/03/2026; v1.1 effective 27/09/2026,

hiéu luc tlr 27/09/2026 thay thé v1.0. replacing v1.0.

Khach hang mudn st dung nhan hiéu hodc tuyén A client wishing to use RA trademarks or claims shall

bé cta RA phai (Chinh sich, muc 1.2): (Policy, section 1.2):

a) dang ky trén nén tang cta RA véi théng tin ho a) register on the RA platform with accurate profile
so va pham vi chinh xac; and scope information;

b) c¢6 Thoa thudn cdp phép (License Agreement b) hold a valid License Agreement 2020, either its
2020) hop &, cta chinh minh hodc vai tw cach own or as a sublicensee;

bén dugc cap phép phuy;

c) dat ching nhan khi ap dung; c) achieve certification, where applicable;
d) duoc RA phé duyét trén Claims Platform truédc d) obtain RA approval via the Claims Platform
khi sir dung céng khai trén bat ky tai liéu nao. before any public use on any material.
D&u SAS va RAS phai phu hgp pham vi chirng SAS and RAS seals shall match the certification scope.
nhan. Logo cla t6 chirc RA khdng dugce dung thay The RA corporate logo shall not replace a
cho diu chirng nhén trén bao bi. certification seal on packaging.
VCC&C kiém tra bang chirng dép (rng diéu kién; VCC&C checks the supporting evidence; its
quyét dinh chirng nhan clia VCC&C khdng thay thé certification decision does not replace RA trademark
suw phé duyét s&r dung nhan hiéu cda RA. approval.
Han ché& slr dung va hiéu lyc phé duyét 6.2 Use restrictions and approval validity
- DA&u clha RA khéng dugc str dung trén - RAseals shall not be used on apparel and
trang phuc va phu kién, mau héa don, accessories, invoice templates, delivery
phiéu giao hang, tiéu dé thuw, danh thiép, notes, letterheads, business cards or email
chir ky thu dién tlr; trong cac trwong hop signatures; in these cases only the RA logo
nay chi duoc dung logo RA khi d3 duogc may be used, once approved (Policy, section
phé duyét (Chinh sach, muc 4.3). 4.3).
- Tailiéu dao tao hodc ndi bd cé sir dung - Training or internal materials that use RA
nhan hiéu RA cling phai dugc glti phé trademarks must also be submitted for
duyét (Chinh sach, muc 4.3). approval (Policy, section 4.3).
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6.3

6.4

- Phé duyét c6 hiéu lyc hai ndm hodc dén
khi tuyén b& khéng con dung; thay déi
thiét k& hoac ndi dung phai glri phé duyét
lai (Chinh sach, muc 6.3, 6.4); moi phién
ban ngdn ngit cta tai liéu cong khai déu
phai dugc phé duyét (muc 6.1).

Trach nhiém va kiém tra 6.3

Phong Chirng nhan ti€p nhan mau sir dung dau,
xac dinh khach hang, pham vi, tinh trang chirng
nhan va chi sé& hitu ddu. Ngudi phu trach ho so
kiém tra tinh théng nhat giira mau, gidy chirng
nhan va bang chirng cho phép; ghi nhan két qua
trwdc khi théng bao cho khach hang.

Trong danh gia, chuyén gia danh gia kiém tra bang
chirng vé hiéu lyc cha tuyén bé va sy phé duyét
cta RA theo tiéu chi tiéu chuin dp dung (Chinh
sach, muc 7.1) va kiém tra bao bi, trang thong tin
dién tl, tai liéu quang cdo lién quan; ghi nhan
bang chirng, sai léch va chuyén cho nguoi phu
trach x& ly. Quy dinh twong ty ap dung khi xem
xét phan anh.

Thay déi, vi pham va phdi hop véi RA 6.4

Khi pham vi hodc tinh trang chirng nhan thay déi,
Phong Chirng nhan xéc dinh cac dau va tuyén bd
bi anh huédng, glri yéu cau stra hodc ngirng st
dung bang vdn ban va theo ddi bang chirng hoan
thanh theo muc 5.3.

Khi chirng nhan bj dinh chi, hdy bo hodc cham durt,
khéch hang phai ngay lap tiéc ngirng ban hodc giao
san pham mang tuyén bé RA va g& bd moi tén,
logo, dau, nhan hiéu cta RA khoi san pham (hoéc
thu hoi san pham néu khéng thé g&), tai liéu,
quang cdo, tiép thi, trang thong tin dién tlr va cac
thong tin gitta doanh nghiép (Chinh sach, muc
7.2.1). Viéc d& bo dinh chi dugc xac nhan béi
VCC&C hodc RA tuy theo rdi ro.

VCC&C phdi hgp vdi RA theo tham quyén trong
cac truong hop lién quan nhin hiéu RA, ké ca viéc

- Approval is valid for two years or until the
claim is no longer true; changes to design or
text require resubmission (Policy, sections
6.3, 6.4); every language version of public-
facing material must be approved (section
6.1).

Responsibilities and checks

The Certification Department receives proposed
mark uses and identifies the client, scope,
certification status and mark owner. The file owner
checks consistency between the design, the
certificate and the authorization evidence, and
records the result before notifying the client.

During audits, the auditor checks the evidence of
validity of claims and RA approvals against the
applicable standard criteria (Policy, section 7.1) and
reviews relevant packaging, websites and advertising,
records evidence and discrepancies, and refers
findings to the responsible officer. The same applies
when following up complaints.

Changes, misuse and coordination with RA

When certification scope or status changes, the
Certification Department identifies the affected
marks and claims, issues written instructions to
amend or stop use, and verifies completion under
section 5.3.

When certification is suspended, cancelled or
terminated, the client shall immediately cease to sell
or ship products with an RA claim and remove all RA
names, logos, marks and trademarks from products
(or recall products where removal is not possible),
documents, advertising, marketing, websites and
business-to-business communications (Policy, section
7.2.1). Lifting of a suspension is verified by VCC&C or
RA depending on risk.

VCC&C coordinates with RA within the applicable
authority in cases involving RA trademarks, including
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6.5

6.6

chuyén thong tin vé sir dung trai phép hoac vi
pham; RA c6 quyén thu hoi phé duyét theo Thoa
thuan cap phép.

Ho6 so kiém soat 6.5

HO so theo tirng khach hang gdm: mau st dung
diu hodc tuyén bd; pham vi va tinh trang chirng
nhan; bang chirng cho phép ctia chi s& hitu; két
qua kiém tra; trao déi vé stra ddi, ngirng sir dung
va khdc phuc. Mdi ban lwu phai nhan dién duoc
ngay, phién ban va nguoi xt ly. Lwu gilt theo PM-
03 va yéu cau cta chuong trinh twong ng.

Tai liéu vién dan 6.6

- ISO/IEC 17065:2012; ISO/IEC 17021-
1:2015; ISO/TS 22003-1.

- Rainforest Alliance Labeling and Claims
Policy, A-20-SRCL-B-SC, v1.1, hiéu lyc
27/09/2026 (thay v1.0, hiéu luc
01/03/2026):
https://knowledge.rainforest-
alliance.org/docs/labeling-and-claims-
policy-v1-1

- Rainforest Alliance Seal Graphic
Guidelines: https://www.rainforest-
alliance.org/wp-
content/uploads/2020/05/Rainforest-
Alliance-Seal-Graphic-Guidelines.pdf

- Guide to Rainforest Alliance Trademark
Approvals: https://www.rainforest-
alliance.org/business/marketing-
sustainability/get-approval-to-use-
rainforest-alliance-seal/

QM kiém sodt ban tai liéu vién din theo PM-02,
ghi rd phién ban va thai diém ap dung khi lvu.

passing on information about unauthorized use or
violations; RA may revoke approvals in accordance
with the License Agreement.

Control records

Each client file contains the proposed mark or claim,
certification scope and status, owner authorization,
review results, and correspondence concerning
amendments, cessation and correction. Each
retained version identifies its date, revision and
responsible person. Retention follows PM-03 and the
applicable scheme requirements.

References

- ISO/IEC 17065:2012; ISO/IEC 17021-1:2015;
ISO/TS 22003-1.

- Rainforest Alliance Labeling and Claims
Policy, A-20-SRCL-B-SC, v1.1, effective
27/09/2026 (replacing v1.0, effective
01/03/2026): https://knowledge.rainforest-
alliance.org/docs/labeling-and-claims-policy-
vl-1

- Rainforest Alliance Seal Graphic Guidelines:
https://www.rainforest-alliance.org/wp-
content/uploads/2020/05/Rainforest-
Alliance-Seal-Graphic-Guidelines.pdf

- Guide to Rainforest Alliance Trademark
Approvals: https://www.rainforest-
alliance.org/business/marketing-
sustainability/get-approval-to-use-rainforest-
alliance-seal/

The QM controls reference copies under PM-02 and
records their version and applicability date.
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